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SmartR Profiles
Winter 2021
DHR Workforce Development

Benefits of SmartR Profile

* If you setup a SmartR Profile, you can easily apply for jobs within the
City and with any company that uses SmartRecruiters

* You can also use the SmartR Profile with Linkedln and Indeed

World Class Companies Hire Here

VISA @ W in} ‘wish © BOSCH @usorr A
Abercrombie & Fitch & AvERY ""i EQUINOX l‘.t‘\\ @

5,000 companies have made over 10,000,000 hires on this platform. join us.

Create Your Profile




SmartR Profile
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https://www.smartr.me/

Smartr

Job Search Made Easy

Locking for work? 10 Million+ people have been hired through
Smartr.

Want ar

zing experience? Organize your search, stand out to
employers, and track your progress here. Let's get to work.

Smartr

Fresh look,
same login.
(*) SmartRecruiters

candidate portal is
now Smartr.

_):| Enter the same login
info used for your
SmartrProfile.

wing requirements
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Setting Up Your Profile

smartr Home search My Jobs Upgrade a

Jo).Smith =~

Jo J. Smith

jpesmithcity89@email.com

Welcome back, Jo J. !

Smartren

le

Upgrade NEW
My Job Applications Smartr Job Search [NEW

Jo ). Smith

lobseeker Guide
joesmithcity39@email.com

Settings

w Lagout
Profile completeness

Add a new job

Add / Edit Options

(Optiona/.: Add lo 1. Smith
a Professional

Photo) [ josmithcity99@emall.com

#2 Share Export to POF
Profile completeness About me @
& & 0% w

| . i
) D Experience

Drop your resume here 1o quickly build
smartrPrafile

ﬁ 83% of recruiters regard the description of work experience as the most Important
part of a resume

Add your work experience and highlight your achievements in this section,
See sharing statistics.

My SmartrProfile Education ;
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About Me / Professional Summary

© would you like to update the companies you applied to with recent changes?

Profile completeness About me @ Va
@ @ 10% w
Customer service representative with 5+ years of experience in telephone customer service, tech
Add X support, and customer care. Familiar with Intercom, Salesforce, and several other customer service
software solutions. Very organized and meticulous with organizing customer interaction logs.
Handled up to 100 calls daily, with duties including helping customers sign up and retrieving
customer data.

E You have suggested skills
based on your profile

Drop your resume here to quickly build
' SmartrProfile

Experience

@ 83% of recruiters regard the description of work experience as the most important
part of a resume

See sharing statistics.

Add your work experience and highlight your achievements in this section.

Adding Skills to Your Profile

© Would you like to update the companies you applied to with recent changes?

Profile completeness About me @ 7
(o ® 10% w

Customer service representative with 5+ years of experience in telephone customer service, tech
support, and customer care. Familiar with Intercom, Salesforce, and several other customer service
software solutions. Very organized and meticulous with organizing customer interaction logs.
Handled up to 100 calls daily, with duties including helping customers sign up and retrieving
customer data.

You have suggested skills
based on your profile

Drop your resume here to quickly build
1 SmartrProfile

Experience

@ 83% of recruiters regard the description of work experience as the most important

part of a resume

See sharing statistics.
Add your work experience and highlight your achievements in this section.




Adding Skills (Click or Type
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Edit skills

Top suggested shills based on yeur prodile

Toch Support  (GMRHGRERERRE)  Software

Custormer Data

Cusmomes Service Cursaomer Relancentig Managemment

Customer-nteaction

- Cusomer Customer Applicatens

Customer Account

My Shilly

Edit skills

Top usggested kil haed en your profile

Tech Support. Salesforcesum  Software

L

borrvey Appliatiorn  Custorm  Actuunt

by Skilhs 041

(Toaem supervision . ) { Cuttomer Experience Managreot

Custarmer Relatiunship Management

Custrare Dl Maragrrert

Custormer interatan

Customize Your Profile

Profile completeness About me © 7
§ e— 60% w
Customer service representative with S+ years of experience in telephone customer service, tech
support, and customer care. Familiar with Intercom, Salesforce, and several other customer service
software solutions. Very organized and meticulous with organizing customer interaction logs.
See sharing statistics. Handled up to 100 calls daily, with duties including helping customers sign up and retrieving
customer data.
My SmartrProfile
Make my profile public @ view » Experience + Add
Link to my applications @
Customer Service Supervisor 2015 Now :
skills @ 7 Supervised a team of 8-10 employees at a startup focused on food chain supply and
distribution - Managed customer relationships with the application and with external
ream superv vendors and suppliers
((Customer Experience Management )
((Customer Data Management
(Customer Service )
e
Education
Languages 4 University of California, San Diego 2002 - 201 s
English
Spanish al
Japanese termediat
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7

2

ci‘i::\k‘ ‘yl City and County

») of San Francisco I'm interested

Jr. Contracts and Compliance Analyst (1820) Referairiond

1390 Market 51, San Francisco, CA 94102, USA
ey SHARE THIS JOB
Fill Type: Permanant Exemp!

000000
Job Code and Title: 1820-Junior Administrative Analyst

Click on the “I'm interested” button to start
the application process.

Start Applying

A~ Jr. Contracts and Compliance Analyst (1820)
'y City and County
’*’ of San Francisco

@ 1390 Market St, San Francisco, CA 94102, USA

Easy Apply

Choose an option to autecomplete your application. You can still fill your profile manually.

Browse resume or just drop it here

(Optional} B
Apply with Indeed

Personal information

First name * Last name *

Email * Confirm your email *

Place of residence * Phone number *

[ Eaiid
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Use SmartR Profile or Manually Apply

Easy Apply
Choose an option to autocompiete your applcation.

Personal information

| B}

Optional: Add Social Media

On the web
Linkedin Facebook
Twitter Website

If adding social media pages, make sure pages are
professional and/or highlight skills.




Preliminary questions

Thank you for your applicationt

at
note
not be considered.

Your Exparience

Please

rice. This informatian is required and will b
ered when determining whether you meet minimum qu

ut your educatian and expe
that only the information entered here will be consl

for this i
fications. Resumes provided will

£ o

How many years of verifiable experience do you have for the minimum

For each of the professional experiences that you have listed on the previous page {and that contributed to your answer abavel, please list the name of the
employer, the relevant duties and responsibilities, the total number of weeks worked, the average number of hours worked per week, and start and end

dates.

Example:

Company ABC, 104 weeks worked, 20 hrs/per week on avg, 1/1/2018 - 12/31/2020

Description of relevant duties/respansibilities *

Please list your relevant licenses and certificates along with the number and expiration date. This should include driver's license informaticn if required in

the job ad

December 2021

Other Information

Languages
Please solect all of the languages that you speak. read or wiite in addition to English

Languages

Adid another

Additional attachments
ADD ATTACHMENT

Hawve you Included all of the documents requested in the job announcement?

{ no attachments were requested, please answer “Yes® to the question below) *

Afe you a United States Veteran? *

e

You can add additional
information, such as
languages and Veteran
Status and attach
supporting documentation.




Refer a Friend
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, City and County
of San Francisco

Senior Human Resources Analyst - Examinations and
Classification Unit - SF Municipal Transportation Agency -
(1244)

1 Wan Mess Ave, San Franclsco, CA 84103, USA

Full-time

Exam Type: Position Based Test

Eligible List Type: Combined Promative and Entrance
Certification Rule: Rule of 10

Fill Type: Permanent Civil Service

Job Code and Title: 1244-Senior Human Resources Analyst

Company Description
The SFMTA, a departmen of the City and County of San Francisco, oversess Murni (the historic
Municipal Rallway), parking and traffic, bicyciing, walking and taxis. Over one million people get around
San Francisco and rely on us to engure safe and reliable travel

| Refer a friend

SHARE THIS JOB

000000

OTHER JOBS AT CITY AND COUNTY OF SAN
FRANCISCO

Coordinator of Citizen Involvement - Multiple Divisions HI...

San

ancmco, CA
Manager, Funding, Strategy and Programs - Finance & I....
San Francsco, CA

Maintenance Machinist - Streets Division - SFMTA (7332)

San Francson. GA

You can submit an application on behalf of someone else,
but may need their resume ahead of time.

Add Your Referral’s Info and Resume

If you are a City and County of San Francisco employee and you have

About your referral

First, please enter

about your referral

Email * Confirm email *

Phone number

Resume

Browse resume of just drop it here

Do you have a SmartRecruiters login? m
a SmartRecruiters account. please log in.
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About you

Mext, please enter your contact information to let the recruiting team know wha is the referrer

Your first name * Your last name *

Your email *

rral, *

nfirm having received authorization 1o ferward the above-mentioned information from the

0 Yo

ta controller.
ase refer to

nal data

O Flease be informed that by submitting this form you will trigger some processing of your p
SmartRecruiters, the data processor, has no control aver such personal data processing. For
the recruiting company's privac!

a humai 1y, i robats allowes

n your request, please

I'm not a robot

Track Applications on SmartR.Me

Smartr Search My Jobs Upgrade A

My Applications

jon manually

APPLIED (0 IN REVIEW (0 INTERVIEW (0 OFFER (0

Mo jobs added No jebis added

10
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Questions?

11



