
 
 

We are excited to announce that our SEIU 1021 San Francisco Citywide bargaining 
team has reached a tentative agreement (TA) with the City & County of San Francisco! 
 
Our TA includes significant progress on the priorities identified by members and will help recruit 
and retain staff to to strengthen our public services. During our campaign, we took action in the 
streets, in our worksites, and at the bargaining table to win a historic investment in public 
services and the workers who provide them. This agreement would not have been possible 
without participation from our members and cooperation with other unions across the city. 
 
Below, you will find a summary of the victories we secured in our new tentative agreement. 
Following the summary, you will find the full, detailed language of each new agreement. 
 
Tentative Agreement Summary 
 
Wage increase: A historic 10% wage increase over 2 years. This is the highest wage increase in 
the last 18 years and would not have been possible without solidarity and cooperation across 
San Francisco’s other public sector unions. 
 

• Year 1: 5.25% on July 1, 2022  
• Year 2: 2.50% on July 1, 2023* and 2.25%* in Jan. 2024 (*6 month offramp in case of 

$300+ mil deficit) 
• Due to positive pension fund results, employee contribution to the pension will be 

reduced by around 1%, resulting in an additional appx. 1% wage increase (actual 
increase will vary) 
 



Longevity Pay: Increase from $0.30 to $0.50 cents (first increase since 1995). 
 
Equity: Pay adjustments will be made for the following classifications: 

• Dieticians (2622, 2624, and 2626) July 1 wage adjustment: 
o 2622: 10.57%, 2624: 10.57%, 2626: 5.77% 

• Medical Evaluation Assistants (2430) 
o MEAs shall have the same 10 step range as 2303 PCAs and be placed in new 

steps. MEAs working in the ED shall receive a 5% premium. 
• Senior Morgue Attendant (2524) 

o 2524 who were employed as 2522 during any part of FY21-22 shall receive one-
time payment of $10,000. 

• Parking Meter Repair Supervisor (7243) 
o July 1 wage adjustment: 13.75% 

• Eligibility Worker Supervisor (2907) 
o Wage adjustment of current and future 2907s to be no lower than step 4. 

• Neuropsychologist (2574) 
o New classification created (2573) with pay range equivalent to 2575 Research 

Psychologist (~7.4% wage increase). 
• Animal Control Assistant Supervisor (3378) 

o July 1 wage adjustment: 11.50% 
• ASR Senior Office Specialist (4215) 

o 12 months of service at Step 5 shall be eligible to receive Step 6 for all in 
classification  

• Senior Print Mail Machine Operation (1762) 
o July 1 wage adjustment: 5.25% 

 
Classification & equity adjustment studies: A study will be completed by January 1, 2024 to 
address recruitment & retention problems, salary compaction, and disparities for the following 
classifications: 

• 1429 Nurses Staffing Assistant 
• 1704 Communications Dispatcher I 
• 1705 Communications Dispatcher II 
• 2312 Licensed Vocational Nurse 
• 2903 Hospital Eligibility Worker 
• 2908 Senior Hospital Eligibility Worker 
• 2904 Human Services Technician 
• 2905 Human Services Agency Senior Eligibility Worker 
• 2940 Protective Services Worker 
• 2944 Protective Services Supervisor 
• 7524 Institution Utility Worker 
• 8141 Worker’s Compensation Adjuster 
• 8207 Building and Grounds Patrol Officer 

 



Uniforms: Increased uniform and shoe allotment for 2700-series custodians at AIR. Sheriff’s 
Department 8202, 1705, 8217 and 8300 uniform allowance increase to $675. Footwear 
provided by City for School Crossing Guards. Increase to $265 uniform allowance for many DPH 
classifications, increase to $150 for uniform maintenance for hospital eligibility workers.  
 
Telecommuting: Makes bargaining unit members eligible for telecommuting policy ongoing.  
Adds telecommuting language into the MOU and denied requests for arbitrary or capricious 
reasons may be appealed to HR Director. 
 
Temporary worker pathway and hiring: Agreement to expedite hiring to the extent permissible 
under SF Charter and CSC Rules and seek ways to make easier for Cat 18 employees to seek PCS 
appointments. 
 
Workforce Development and Career Ladders: Review classifications to promote career ladders 
and promotional pathways while identifying barriers to upward mobility. Increase access to 
career counseling services and provide PCS and Category 18 members 4 hours of release time 
annually to attend City or departmental workforce development trainings and in-service. 
  
20/20 Program (SEIU Work Training Program): Double annual funding from $200,000 to 
$400,000 annual for members to be released from work to attend college courses.  
 
No Discrimination/Reasonable Accommodation: Removal of single remedy election to allow 
employee to file a grievance and EEO complaint, pursuant to Gould Report recommendations. 
Allow reasonable accommodation decision appeal to both HR Director and grievance process. 
 
Acting Assignment Reform: Acting assignment shall not last longer than 6 months without DHR 
approval and notice to union. Upon request, provide a list of members currently in acting 
assignments. 
 
Legal Holidays for Part-Time Employees: Part-time employees shall receive holiday based upon 
ratio of 1/10 total number of hours the employee is regularly scheduled to work in a biweekly 
pay period, regardless of hours missed in pay period prior to holiday.  
 
Saturday Holidays: Employees who work on a Friday, which is observed as a holiday in lieu of a 
holiday falling on Saturday, shall be allowed a day off in lieu thereof a scheduled within the 
current or next fiscal year. (Changed from (1) calendar year.) 
 
Mandatory Overtime: City shall make good faith efforts to utilize voluntary OT. No sooner than 
10/21/22 the City shall track voluntary vs. mandatory OT by dept and provide an annual report.  
 
Health & Safety: The city shall post contact info of safety officers and update any changes and 
signage to the public regarding penalties for assaults on workforce. City commitment to expand 
EAP capacity, establish Tenderloin Safety Committee, PPE/Safety Labor Management 
Committee, provide anti-fatigue mats in certain DPH work areas, provide needle stick clean up 



equipment, provide radios for transporting patients.  FAM and AAM meet and discuss seating 
for museum guards, to be provided by 2023. 
 
Disaster Service Worker Reform: City shall adopt a disaster staffing plan identifying examples 
of duties and responsibilities during a disaster, employee safety and training requirements. City 
to provide annual training to all employees on duties in case of disaster. Establish a command 
center during an emergency as well as a process to address employee issues, complaints and 
concerns regarding DSW assignments and scheduling. During declared emergency, bilingual 
employees who are not yet certified will be scheduled for the exam, however, while the exam is 
pending these workers shall receive the premium. The city will rotate deployments among 
qualified applicants to the extent possible.  
 
Health Worker Class Series Committee: Establish a committee to review the Health Worker 
series and career ladder to allow greater upward mobility. Create new classification for medical 
interpreters. 
 
Training for Workers in Certain Classifications: 
 

• Human Service Workers: Prior to adopting new software, employees shall receive 
training in alignment with vendor, state or federal guidance and mandates.  
 

• DPH Supervisor Training: Establish workforce development committee to look at staff 
development. All new DPH employees required to use EPIC will receive adequate 
training.  
 

• Youth Guidance Center Workers: Counselors shall receive no less than one additional 
day of training per year in working with adult (18-25) populations including defensive 
tactics and extraction techniques. Protective equipment will be provided, including 
helmets, shields, shin guards and knee guards.  
 

• Department of Homeless & Supportive Housing: All HOM employees required to access 
CareLink as part of their job will receive training.  
 

Eligibility Worker Working Conditions: Adds task load to section on equitable distribution of 
workload and criteria.  
 
Radiologic Tech pay Discrepancy: Amends pay matrix for 2471, which will result in additional 
step increases for some incumbent 2471s. 
 
Department of Homeless and Housing: City will provide training in 5150 certifications for those 
who conduct 5150’s.  
 



SEIU 1021 Officers Release and Reimbursement: Guarantees elected union officers on leave to 
receive pension and benefits.  
 
Juneteenth Holiday: Recognizes Juneteenth (June 19) Holiday in MOU. 
 
Full contract language begins on the next page 
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DhR 
Employee Relations 
City and County of San Francisco 

Department of Human Resources 

CCSF NEG OT/A TIONS 2022 

SEIU, Local 1021 Misc 

TA - CW023.001 - Election of Remedy- Discrimination 

Date: _________ _ 

Time: 
----------

This TA is entered into with the understanding that it will only become effective and it is 

contingent upon the parties reaching agreement on outstanding issues on or before April 15, 

2022. 

The parties mutually agree to incorporate the following language in the next Memorandum of 

Understanding {"MOU"), effective July 1, 2022. By signing below, the parties agree to 

recommend approval of this tentative agreement. 

TENTATIVE AGREEMENT 

ARTICLE II - EMPLOYMENT CONDITIONS 

A. NO DISCRIMINATION

58. This section is not intended to affect the right of any employee to elect any applicable

administrative remedy for discrimination proscribed herein. In the event more than one

administrative remedy is offered by the City, the Union and the employee shall elect

only one. The election is irrevocable. It is understood that this paragraph shall not

foreclose the election by an affected employee of any administrative or statutory

remedy provided by la'.\'.

Tentative Agreement: 

FOR THE CITY 

Dania Torres Wong Date 

APPROVED AS TO FORM 

Erik Rapoport Date 

italics= moved existing language 
struck out, italics== existing language prior section 

TA - CW023.001- Election of Remedy- Discrimination 

FOR THE UNION 

Rob Szykowny Date 

bold. double underline= new language 
struck out= removed language 

Page 1 of 1 

This section is addressed in UP006. Please 

see UP006 for signatures.

PLEASE SEE NOTE ABOVE PLEASE SEE NOTE ABOVE

N/A

Carol.Delorio
Highlight
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