Distributed at the SEIU bargaining table on 2/22/2023

COUNTY COUNTER v2 TO UP28 v3

TENTATIVE AGREEMENT

Add New Article Call Center Protections as follows:

hones usin call eenter technoln at 2 non-emergen call center for all or most of their
work day, the job announcement shall indicate that this responsibility mav be a

predominant one.
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