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ThisMemorandum of Understanding (hereinafter "M OU”) constitutes amutual agreement between
the Service Employees International Union, LOCAL 1021 (hereinafter referred to asthe "Union”)
and THE CITY AND COUNTY OF SAN FRANCISCO (hereinafter referred to as the "City”),
through its designated representatives acting on behalf of the MAY OR, the FIRE COMMISSION
and the CHIEF OF DEPARTMENT arrived at through good faith negotiations pursuant to the
MMBA and the Charter of the City and County of San Francisco 8A8.590-1 et seq.

SECTION 1. PREAMBLE

It isthe purpose of this Agreement to achieve and maintain harmonious rel ations between the
City and the Union; to providefor just and peaceful resolution of differenceswhich may arise
and to contractually establish wages, hours, and other conditions of employment for members
of the bargaining unit.

SECTION 2. RECOGNITION

The City recognizes the Union as the bargaining representative for all employees with the
uniform rank of H-1, Fire Rescue Paramedic.

SECTION 3. NO DISCRIMINATION

A. The City and the Union agree that no person employed shal in any way be
discriminated against because of race, color, creed, religion, sex, sexual orientation,
national origin, physical handicap, political affiliation or opinion, or union
membership or union activity; nor shall any person be subject to sexua or racial
harassment. This paragraph shall not be construed to restrict or proscribe voluntary
equal employment efforts by the Department, nor shall any rule, policy, procedure,
order, action, determination, or practice which pertains to the purpose, goals or
requirements of a consent decree be restricted by its provisions.

B. This section is not intended to limit the right of a member to elect any applicable
administrative remedy for discrimination as proscribed herein; provided however the
parties agree that amember may el ect only one City administrative remedy (except as
provided in paragraph D hereunder).

C. Neither the City nor the Union shall interfere with, intimidate, retaliate, restrain,
coerce, or discriminate against any empl oyee because of the exercise of his/her rights
granted pursuant to this agreement, the Meyers-Milias-Brown Act and/or Charter
8A8.590-1 et seq. No employee seeking promotion, reassignment, or transfer shall in
any way be discriminated against because of his’her union activities.

Memorandum of Understanding
SEIU Local 1021 H-1 Rescue Paramedics
July 1, 2007 - June 30, 2018
-1-



SECTION 4.

A.

SECTION 5.

A.

Should an internal administrative remedy for the type of discrimination proscribed
herein, not be resolved within thirty (30) days, any member shall have the right to
seek relief in accord with the grievance procedure. In such circumstances, the
member may initiate his’her grievance a Step I11. (Director, Employee Relations).

It is understood and agreed that any disciplinary action which stems from the
application or interpretation of these provisions, shall not be subject to the grievance
and arbitration provisions of Section 34 of this Agreement, except as provided by
section 34A.

MANAGEMENT RIGHTS

Except as otherwise provided in this Agreement, in accordance with applicable state
law, nothing herein shall be construed to restrict any legal City rights concerning
direction of itswork force, or consideration of the merits, necessity, or organization
of any service or activity provided by the City.

The City shal also have the right to determine the mission of its constituent
departments, officers, boardsand commissions; set standards of servicesto be offered
to the public; and exercise control and discretion over the City's organization and
operations. The City may also relieve city employees from duty dueto lack of work
or funds, and may determine the methods, means and personnel by which the City's
operations are to be conducted.

UNION BUSINESS

A reasonable number of employees el ected or appointed to represent the Union shall
be granted release time without loss of pay or benefits to accomplish their union
functions a Board and Commission meetings of the City and County of San
Francisco, on committees established pursuant to this Agreement, or on the orders of
the Department, for negotiationsand for activitiesrelating to grievances, without |oss
of pay or benefits. Such employees may be granted release time to attend to other
union business not herein defined pursuant to mutual agreement if permitted by
federal, state, and local law. No member shal leave their duty or work station
without specific prior approval of the Chief of the Department or authorized
management official. Approval shall include consideration of the operating needs and
work schedules of the Department or division to which themember isassigned. The
Union shall furnish the City with alist of designated shop stewards.

A member may designate another member as provided in the Department Rulesand
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Regulations to represent him/her in grievance or discipline meetings mutually
scheduled with Department management and schedul ed appeal s hearingswithout loss
of pay or benefits, provided such representation takes place on regular scheduled
time, and provided such use of on duty time is reasonable.

Space on bulletin boards within Fire Department facilities shall be made availablefor
the dissemination of Union literature. All literature shall be dated, shall beidentified
by affiliation and author, shall be neatly displayed, and shall beremoved by displayer
when no longer timely. The Department agrees that Union literature shall not be
removed from said bulletin boards without prior consultation with the station steward
or union officer to determineif the literature should remain posted for an additional
period. The Department is authorized to remove any literature not posted within the
specific limits set forth herein upon notifying the affected Union representative.

Distribution of union literature by any union member shall be done so as not to
interfere with or interrupt the performance of official Fire Department duties. The
San Francisco Fire Department agrees to issue for posting through its e-mail or
eguivalent system union notices about union events and activities, provided that the
union submits its request by e-mail twenty-four (24) hours in advance or by other
written means by forty-eight (48) hoursin advance. If the request istime-sensitive,
the Union shall soindicateinitsrequest and simultaneously with theissuance of the
notice, the Department shall announce over the public address system that a notice
has been issued and the general subject of the notice. Any such notice through the e-
mail or equivaent system shall be accompanied by a statement that the information
conveyed thereby is being provided by the Union and that the transmission is
authorized by the Department.

H-1 Labor Management Committee. The Department will establish an H-1 Labor

Management Committee.

1) The department and the H-1 Fire Rescue Paramedics acknowledge their
responsibility to pursue their common goa to provide the highest quality
emergency medical response, care and transport for the residents and visitors
of San Francisco.

2) Membership: The H-1 Labor Management Committee (H-1 LMC) shall
consist of three (3) members named by the Department and three (3)
members named by the Union.

3) Purpose: The purpose of the H-1LM C shall beto provide recommendations
to management on the following matters:

a) Design and evaluation of new equipment, including ergonomics and
reducing injuries on the job
b) Improved patient care

C) Training
d) Ambulance safety and appearance
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4)

5)

€) Staffing and workload issues — The City and Union agree that
mai ntenance of adequate staffing and reasonable UHU workloads are
essential elements of quality patient care. The Fire Department will
use avariety of workload measuresto eval uate workload distribution

and staffing.

f) Public Health outreach programs such as Homeless Outreach and
Asthma Outreach that may lessen the burdens on EMS

0) Seek to find economic and operational efficiencies

throughout the term of this agreement.

The H-1 LMC will meet two hours once a month or aternatively by mutual
agreement. Representatives on the Committee shall be granted release time
with pay when participating in committee meetings during their normal work
schedule, subject to operational requirements. Members attending meetings
not during their normal work hours shall be compensated pursuant to
Departmental policy. The schedule of meetings shall be established with
sufficient advance notice to accommodate operational requirements. This
committee shall not be directly involved in meeting and conferring nor the
handling of grievances.

The Chief of the Department shall respond to recommendations of the H-1
Labor-Management Committee.

UNION SECURITY

1)

Application.

Except as provided otherwise herein, the provisions of this Section shall
apply to al employees of the City in all classifications represented by SEIU
Local 1021 when on paid status.

The provisions of this Section shall not apply to individual employees of the
City who have been properly and finally determined to be management,
confidential or supervisory employees pursuant to Section 16.208 of the
Employer-Employee Relations Ordinance.

When the Employee Rel ations Director receives arequest from adepartment
head to designate position(s) as management, supervisory or confidential, the
Employee Relations Director shall give the Union notice of such request.
The Union shall have ten (10) working days within which to request a
meeting to discuss the requested designation(s). Upon request of the Union,
the Employee Relations Director and the Union shall meet to discuss the
requested designation(s). Inaccordancewith Section 16.208 of the Employee
Relations Ordinance, the Employee Relations Director shall thereafter
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2)

3)

approve or disapprove the requested designation(s).

If the Union disagrees with such designation(s), the Union may submit the
matter to an Administrative Law Judgefor hearing and fina determination as
provided in the Employee Relations Ordinance. The Union and the City may
jointly request that the assigned Administrative Law Judge have a labor
relations background.

Designation(s) of position(s) by the Employee Relations Director as
management, supervisory or confidential for which no challenge has been
filed by the Union shall result in termination of agency shop fees if
applicable. Challenges of designation(s) by the Union shall result in agency
shop fees being placed in escrow until the disagreement is resolved by an
Administrative Law Judge. Following final determination by the
Administrative Law Judge, the fees shall be dispersed to either the employee
or the Union depending on who prevails.

Agency Shop.

For the term of this Agreement, all current and future employees of the City
as described herein, except as set forth below, shall, as a condition of
continued employment, become and remain amember of theUnionor, inlieu
thereof, shall pay aservicefeeto the Union. Such service fee payment shall
not exceed the standard initiation fee, periodic dues and general assessments
(hereinafter collectively termed membership fees) of the Union representing
the employee's classification. The service fee payment shall be established
annually by the Union, provided that such agency shop service fee will be
used by the union only for the purposes of collective bargaining, contract
administration and pursuing matters affecting wages, hours and other terms
and conditions of employment.

Religious Exemption.

Any employee of the City in a classification described in subsection F.1
hereof, who certifiesin writing that he/she holds abonafide religious belief
against joining or financially supporting unions, shall be relieved of any
obligation to pay the required service fee. Such a certificate shall be
delivered to the City and the Union, and must be renewed in writing on an
annual basis, to be considered effective. The Union will advise the City in
writing of those individuals who do not renew their certification. Such
individuals shall be properly noticed as set forth in paragraph 8 of this
section, prior to the implementation of agency fees.
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4)

Payroll Deductions.

The Union shall provide the Employee Relations Director and the City
Controller with a complete list of the City classifications subject to this
Section represented by each constituent union of the SEIU Joint Council and
a current statement of membership fees. Such list of represented
classifications and statement of membership fees shall be amended as
necessary. The Controller may take up to 30 days to implement such
changes. The Controller shall make required membership fee or servicefee
payroll deductions solely for the Union representing the employee's
classification asdesignated on thelist submitted by the Union. Anemployee
may, on avoluntary basis, request apayroll deduction for Union membership
in another SEIU Local Union, in addition to the service fee deduction.

Each pay period, the Controller shall make membership fee or service fee
deductions, as appropriate, from the regular periodic payroll warrant of each
City employee described in subsection F.1) hereof.

Service fees from nonmembers shall be collected by payroll deduction
pursuant to Administrative Code Section 16.90. Failureto comply withthis
Section shall be groundsfor termination. The Union, at its option, may elect
towaiveitsright to demand termination and instead utilizejudicial processto
compel payment.

Effective with the first complete pay period worked by an employee newly
employed in aclassification described in subsection F.1) hereof and each pay
period thereafter, the Controller shall make membership fee or service fee
and initiation deductions, as appropriate, from the regular payroll warrant of
each such employee.

Nine (9) working days following payday the Controller will promptly pay
over to the appropriate Union all sums withheld for membership or service
fees. The Controller shall also providewith each payment alist of employees
paying service fees. All such lists shall contain the employee's name,
employee number, classification, department number and the amount
deducted. A list of all employeesin represented classes shall be provided to
the Union monthly.

Nothing in this Section shall be deemed to have altered the City's current
obligation to make insurance program or political action deductions when
requested by the employee.

The union shall be entitled to collect, through the payroll deduction method,
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SECTION 6.

5)

6)

7)

8)

membership dues, COPE deductions, and any specia membership
assessments, and through that system, may make changes as may berequired,
from time-to-time. The Union shall give the Controller appropriate written
notice of any changes in existing deductions, or the establishment of new
bases for deduction.

Exempt Employees.

Employees covered by this Agreement not subject to the agency shop
requirement set forth above and who have voluntarily joined the Union shall,
for the administrative convenience of the parties, be permitted to revoke an
authorization for the deduction of union dues during the month of January of
any year only. Any request for such revocation shall bedeliveredin personto
the Office of the Controller or may be sent by U.S. Mail. The City shal
deliver acopy of any revocation notice to the Union not later than March 1.

Financial Reporting.

Annualy, the Union will provide an explanation of the fee and sufficient
financia information to enable the service fee payer to gauge the
appropriateness of the fee. The Union will provide a reasonably prompt
opportunity to challenge the amount of the fee before an impartial decision
maker not chosen by the Union and will make provision for an escrow
account to hold amounts reasonably in dispute while challenges are pending.

Indemnification.

The Union agrees to indemnify and hold harmless the City for any loss or
damage arising from the operation of this Agreement.

Hudson Compliance

The Union shall comply with the requirements set forth in Chicago Teachers
Unionv. Hudson, 475 U.S. 292 (1986) for the deduction of agency shop fees.
Annualy, the Union shall certify in writing to the City that the Union has
complied with the requirements set forth in this section and in Hudson, 475
U.S. 292.

MEDIA RELATIONS

Elected officers or appointed committee chairpersons shall be allowed to speak or comment
to the mediawhile on duty, provided they changeto civilian clothesand provided further that
there is no breach of patient confidentiality and that views are not purported to be those of
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the Department. The Chief's office shall beinformed in advance, whenever possible, of such
contact with the media. No member shall leave their duty or work station without specific
prior approval of the Chief of the Department or authorized management official. Approval
shall include consideration of the operating needs and work schedules of the Department
and/or the division to which the member is assigned.

SECTION 7.

SALARY AND COMPENSATION

The basewageratefor an H-1 shall befive percent (5%) below the basewageratefor
an H-3, Levd 3.

Payroll Corrections

In correcting al employee underpayment or nonpayment problems, the following
guidelines will be used to correct the most significant problems first:

1 No Check on Pay Day for the Pay Period
Highest Priority, full check to beissued as quickly aspossible, withinfour (4)
hours if PPSD or departmental payroll division is notified before noon on
payday or before noon on any subsequent day. If PPSD or departmental
payroll division is notified after noon, but before 4 p.m., the check will be
issued no later than noon on the following day.

2. Check on Pay Day is 10% or More Short of Total Due for Pay Period
Second Priority, correcting payment to be issued as quickly as possible with
the goal of three (3) working days of report to payroll.

3. Check on Pay Day is Less Than 10% Short of Total Due for Pay Period
Third Priority, correcting payment to beissued asquickly aspossiblewith the
goal of ten (10) working days of report to payroll.

Recovery of Overpayment

Should recovery of overpayment of salary or wages be necessary, the Controller's
PPSD will make every attempt to minimize the hardship for the employee.

The schedule of recovery of any overpayment shall be made by mutual agreement
between the City and the employee. In the absence of a mutual agreement, the City
may recover no more than 20% of the total amount in any one biweekly paycheck.

Effective July 1, 2007, aone-time adjustment of one percent (1%) shall be included
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SECTION 8.

A.

A.b.

in the base pay of all employeesin the bargaining unit, reflecting Section 19(F) of the
2003-2005 MOU.

RETIREMENT

Employees shall pay their own empl oyee retirement contributionsin an amount equal
to 7.0% (old plan) or 7.5% (new plan) of covered gross salary. The parties
acknowledge that said contributions satisfy the requirements of Charter Sections
AB8.596-11(e) and A8.598-11(d).

Notwithstanding paragraph A above, the parties agree to further extend employee
cost sharing by increasing the retirement contribution for all employees by 4% for
the period October 1, 2011 through June 30, 2012 and by 3% for the period July 1,
2012 through June 30, 2013. Asof July 1, 2013, the parties agree to effectuate any
applicable cost sharing provisions of a Charter amendment initiated by the Mayor,
approved by the Board of Supervisors, and approved by the votersin the November
2011 election.

In the event that any of the circumstances set forth below in subsections (1) or (2)
occur during any of the economic concession periods set forth in section A.c, any
parity salary deferrals and increased pension contributions described in section A.a.
shall terminate at the close of business on the last day of the applicable economic
concession period during which said circumstance occurs, and no subsequent parity
salary deferrals or increased pension contributions shall become effective during the
term of this Agreement:

(1) aviolation of Administrative Code section 2A.97 (Proposition F, which
requires the Fire Department to fully maintain, staff and operate neighborhood
firehouses and emergency apparatus) as adopted on November 8, 2005;

(2) a City Charter amendment (other than a retirement benefits ballot measure
adopted by the votersin the November 2011 el ection) or a State ballot measure or
State legidation is implemented by the City during any economic concession
period set forthin section A..c, resulting in any reduction in represented employee
wages or fringe benefits; In such event, the partieswill thereafter meet and confer
in good faith regarding the impact of any such Charter amendment, State ballot
measure or State legislation, pursuant to Government Code section 3505 and
Charter section A8.590 et seq.

Economic concession periods are as follows:
(3) October 1, 2011 to December 23, 2011.
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SECTION 9.

A.

(4) December 24, 2011 to June 30, 2012.
(5) July 1, 2012 to December 21, 2012.
(6) December 22, 2012 to June 30, 2013.

Any member may purchase the time worked prior to the permanent date by paying
the contributions which would have been made at thefull rate of interest through the
date of payment according to the procedures of the San Francisco Retirement Board
and applicable law.

Payments Upon Retirement. The City shall include the Rescue Premium in
vacation, compensatory time off, and pilot wellness lump sum payouts due after
retirement. With regard to vested sick leave, to the extent that Civil Service
Commission Rules now or in the future do not include the Rescue Premium in the
calculation of post-retirement vested sick |eave payouts, members shall receive a
supplemental payment, which, when combined with their vested sick leave
payment, will be equivalent to the amount they would have received if Rescue
Premium had been included in the calculation of vested sick leave.

The City shall makeits best efforts to pay all accrued vested sick leave, pilot
wellness pay, compensatory time (time coming) and vacation within thirty (30)
days of the effective date of the employee’ s retirement.

Effective July 1, 2010, for Tier |l employees who retire prior to July 1, 2013, and
whose final compensation for retirement purposes is impacted by the wage
increase deferrals or the parity salary deferrals of the Memorandum of
Understanding between the City and County of San Francisco and San Francisco
Firefighters, Local 798 for the period from July 1, 2010 through June 30, 2012,
the City will make available restoration pay in alump sum equivalent to the
pensionable wage increase deferrals and the pensionable parity salary deferrals for
the period used by the San Francisco Employees Retirement System to determine
the employee’ sfinal compensation for retirement purposes (Final Compensation
Period). Only wages deferred from July 1, 2010 through June 30, 2012 are
eligible for restoration.

For Tier 1l employees who retire prior to July 1, 2013, payouts of vacation, vested
sick leave, compensatory time and wellness pay shall be at the employee’ s normal
(non-deferred) hourly wage rate, although nothing herein requires the San
Francisco Employees Retirement System to include payouts of vacation, vested
sick leave, compensatory time or wellness pay in retirement cal culations.

HOURS

Regular Work Schedule
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SECTION 10.

A.

A regular workday is atour of duty of eight (8) hours completed within not more
than nine (9) hours. A regular workweek is atour of duty of five (5) consecutive
worked days within a seven (7) day period.

Flexible Work Schedule

All classifications of employees having a normal workday may, with the
appointing authority’ s permission, voluntarily work in aflex-time program
authorized by the appointing officer under the following conditions:

The employee must work five (5) days aweek and forty (40) hours per week.

The employee must execute a document stating that he or sheis voluntarily
participating in aflex-time program. Such changesin the work schedule shall not
ater the basis for, nor entitlement to, receiving the same rights and privileges as
those provided to employees on a*“Regular Work Week” as defined in Paragraph
A above.

Alternate Work Schedule

By mutual agreement the City and Union may enter into cost equivaent alternate
work schedules for some or al represented employees. Such aternate work
schedules may include a full-time work week of less than five (5) days; or a
combination of features mutually agreeableto the parties. Such changesinthework
schedule shall not alter the basisfor, nor entitlement to, receiving the samerightsand
privileges as those provided to employees on a*“Regular Work Week” as defined in
Paragraph A above.

Meal Periods

Dueto thefact that H-1s assigned to respond to emergency calls are expected to be
available to respond at al times during their shifts, these employees shall be
compensated for their entire shift.

OVERTIME COMPENSATION

Overtime shall be defined as hours worked in excess of the normal hours as set forth
in Section 9. Overtime shall be cal culated and paid on the basis of thetotal number of
straight-time hours actually worked. For the purposes of this section, jury duty and
statutory holidays shall be counted as hours worked. Overtime compensation so
earned shall be computed subject to al the provisionsand conditions set forth herein.
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SECTION 11.

A.

Any time worked under proper authorization or suffered to be worked by amember
in excess of normal work hourson aregular work day or week shall be designated as
overtime and shall be compensated at one and one-half (1.5) times the base hourly
rate.

In addition, when the Chief of the Department requiresamember to return towork at
atime other than the member’ sregularly schedul ed shift, such mandatory work time
shall be compensated as overtime.

The method of implementing overtime among H-1s shall be in accordance with a
procedure developed by the Fire Department and the Union.

Call-Back

Employees called back or caled in to their work locations shall be granted a
minimum three (3) hours pay at the applicable rate or shall be paid for al hours
actually worked at the applicablerate, whichever isgreater. Theemployee'sworkday
shall not be adjusted to avoid the payment of this minimum.

COMPENSATORY TIME ("TIME COMING")

Members may request to earn compensatory time off in lieu of paid overtime, subject
to the approval of the Chief of the Department. The maximum amount of
accumulated compensatory time ("Time Coming") shall be 240 hours.

Once abargaining unit member reaches this maximum, the member can only be paid
in cash for all work for which he/she would otherwise be eligible and approved to
earn compensatory time.

Emergency Time Coming

Emergency use of time-coming may be granted to H-1s by the Chief of EMS or
designee. H-1sshall request such use through their immediate supervisor.

During regular office hours, the granting officer shall verify with the Bureau of
Assignments that the member has sufficient time accumul ated to satisfy the request.
If emergency compensatory time is requested and granted after normal Bureau of
Assignments office hours, the granting Chief Officer shall verify and report the
reguesting member’ s time-coming balance by contacting the Bureau of Assignment
(between 0700 and 0800 hours) prior to the completion of the Tour of Duty.

Form 418.2 shall be completed and signed by the granting officer, and submitted
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D.

SECTION 12.

A.

SECTION 13.

A.

B.

through channels to the Bureau of Assignmentsimmediately after verification.

Transfer of time-coming will only be allowed between members of the same rank or
from amember of ahigher rank to amember of alower rank.

SENIORITY and SHIFT BIDDING

For any paramedic remaining in class 2532 who is appointed to the H-1 Fire Rescue
Paramedic rank, upon appointment the City shall credit any sick, vacation, or other
credited hour balances.

Departmental seniority shall be determined by the combined continuous service in
the DPH Paramedic Division and in the Fire Department.

Seniority inthe H-1 rank shall beidentical with that of the DPH Paramedic Division
sign up roster for all persons appointed to the H-1 rank on the designated dates.

Continuous service shall be broken only by resignation from the Fire Department,
discharge or retirement. This section isnot intended to changethe current rules of the
San Francisco Fire Department regarding the rules of seniority.

No provision of this Agreement should beinterpreted as amodification of Citywide
seniority.

The Fire Department shall maintain and post semi-annually a current Seniority list.

VACATION LEAVE
Vacation leave shall be provided as set forth in Charter Section A8.440.

The vacation selection procedure shall continue to be by seniority on the basis of
rank.

The department shall make its best efforts to approve vacation requests and publish
the vacation list by October 15 of each year for the subsequent year.

Second Request Vacation. After the release of the vacation awards, the annual
second request vacationswill open. Second request vacationswill be processed and
granted on a seniority basis. Second request vacations will be processed after the
initial vacation bid, when every member will know what they were granted in thefirst
bid.
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SECTION 14.

A.

Intermittent Daily Vacation (IDV) Hours. Bargaining unit memberswho during the
annual vacation sign-up do not schedule the entire vacation or al of their floating
holidays and holiday in lieu hours which they have, or will have, earned and
accumulated may request to take such unscheduled vacation hours off from work
during the year as IDV hours, subject to the following conditions:

i) AnIDV is10 hours;

i) If you are entitled to an 80-hour vacation, you are allowed up to 4 IDVSs,
iii) If you are entitled to an 120-hour vacation, you are allowed up to 6 IDVs;
iv) If you are entitled to an 160-hour vacation, you are allowed up to 8 IDVs.

Requests for IDV hours shall be forwarded after the release of the annual vacation
schedule for the next calendar year. The department shall make its best efforts to
ensurethat requests received on or before November 15 will be granted or denied by
December 15. Requests for IDV hours shall be granted on the basis of seniority in
rank. Requestsfor IDV hoursreceived after November 15 will be granted or denied
in the order in which they are received. IDVS/TC denied on this seniority bid will
automatically be changed to *“ pending” and be reprocessed on thefirst run of thefirst-
come-first-served basis.

All bargaining unit members shall be entitled to use their compensatory time upon
reasonable notice provided that such time off is not unduly disruptive to the
operations of the department.

No request for the use of compensatory time shall be denied on the basis that such
use of compensatory time will require the hiring of a replacement on overtime.

Floating holidays and holiday in lieu days which amember has, or will have, earned
and accumulated, shall be scheduled during the initial vacation bid and shall bein
addition to a members vacation balance limit.

HOLIDAYS
The following Holidays are those which shall be recognized and observed:

New Year's Day

Martin Luther King's Birthday
President's Day

Memoria Day

Independence Day

Labor Day
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Columbus Day

Veteran's Day

Thanksgiving Day

Day after Thanksgiving Day (replaces Admissions Day)

Christmas Day

Any day declared to be aholiday by proclamation of the Mayor after declared by
the Governor of the State of California or the President of the United States.

Floating Holidays: Members shall receive four (4) Floating Holidays, 32 hours per
fiscal year, to be taken with the approval of the Chief. (Memberswho are unableto
take afloating holiday dueto disability during thefiscal year may convert thefloating
holiday at straight timeto comp-time or time-coming). Floating holidaysreceivedin
one fiscal year, but not used may be carried forward to the next succeeding fisca
year. The number of floating holidays carried forward to a succeeding fiscal year
may not exceed the total number of floating holidays received in the previousfiscal
year. Foating holidays may be taken in hourly increments up to and including the
number of hours contained in the employee’s regular shift.

Compensation for working on any of the specified holidaysin Section A above shall
be made on the basis of time and one-half.

Employees assigned to seven (7) day operations shall be allowed another day off, if a
holiday as specified in this section falls on one of their regularly scheduled days off.

The aforesaid payouts for floating holidays shall not be considered as part of an
employee'ssalary for the purpose of computing straight time earnings, compensation
for overtime worked, premium pay, retirement benefits or retirement contributions;
nor shall such contributions be taken into account in determining the level of any
other benefit which is afunction of or percent of salary.

Holiday Premium: Effective July 1, 2008, employeesin the field shall be paid a
holiday premium, excluding overtime compensation and premiums, as holiday
compensation for the holidays specified in A. Upon declaration by the Mayor of
any holiday in addition to those specified in A, employeesin the field shall be
paid an additional holiday premium which will be calculated on a proportional
basis by the Controller’s office.

Employees in the field who utilize sick pay on the shift commencing on the day
before, the shift commencing on the day of, or the shift commencing on the day after
a specified holiday shall not receive the holiday premium for two pay periods. For
the Thanksgiving holidays, a single continuous usage of sick pay by an employee
during any or al of the shifts commencing on the day before Thanksgiving Day,
Thanksgiving Day, the Day After Thanksgiving, or the day after the Day After
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SECTION 15.

A.

SECTION 16.

A.

Thanksgiving, will result in that employee not receiving the holiday premium for the
two subsequent pay periods.

The holiday premium for employees who are members of the Retirement System
under Charter section A8.598 (“New Plan” or “Tier 1) shall be set at the following
rates on the corresponding dates:

July 1, 2007 7%
July 1, 2008 4%
July 1. 2009 5%
July 1, 2010 6%

December 25, 2010 6.5%

Notwithstanding the above, employees who are members of the Retirement
System under Charter sections A8.585 and A8.596 (“Old Plan” or “Tier 1) shall
be paid a seven percent (7%) holiday premium.

On and after July 1, 2008, the holiday premium shall be included as compensation
for Retirement System purposes for members of the Retirement System under
Charter Section A8.598. Such premium is not and shall not be “attached to the
rank.”

SHIFT EXCHANGE

An H-1 may exchange his or her watch with another H-1 in accordancewith the Fire
Department Rules and Regul ations, provided the exchange resultsin no net increase
in cost to the City.

ASSIGNMENTSAND TRANSFERS

Assignments and transfers shall be made pursuant to the provisionsof ArticleNo. 39,
Rule 3953 of the Rules and Regulations of the Fire Department.

Before taking an ambulance out of service, an H-1 without a partner may be assigned
to an ambulance with an H-3, level | or II, when such partnering isin the interest of
the operational needs of the Department and not in conflict with work schedules,
subject to the approval of the Chief of the Department.

Vacant tour assignments shall be awarded by seniority on an annual basis or per
mutual agreement between the union and the department.
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SECTION 17.

A.

SECTION 18.

A.

WORKING OUT OF CLASSIFICATION

Members assigned by the Chief of the Department or designee to perform the full
range of dutiesand responsibilities of ahigher rank shall receivethe compensation of
the higher rank for the duration of the assignment (including paid leave) if al of the
following conditions are met:

1) The position to which the member is assigned must be an authorized
budgeted position.

2) The member is assigned to perform the duties of the higher rank for longer
than ten (10) consecutive working days.

3) If disabled while working at a higher classification as described above, the
member shall receive disability benefits at the level attached to the rank at
which the member was assigned at the time of such disability.

If these conditions are met, the Chief or his’her designee shall authorizeinwriting the
acting assignment and shall forward the Acting Assignment Pay Forms to the
appropriate City and County Department for approval and processing. Acting
Assignment Pay shall be retroactive to the first day of the assignment. The
provisions of this section shall be administered in accordance with Department of
Human Resources policies and procedures.

Daily acting assignments offered to an H-1 shall be made according to the member
based on his/her seniority in the H-1 rank. Employees assigned by the Chief of the
Department or designee to perform the full range of duties and responsibilities of a
higher rank shall be paid at the rate of that rank while assigned. If disabled while
working at a higher classification as described above, the employee shall receive
disability benefits at the level attached to the rank at which the employee was
assigned at the time of such disability. Daily acting assignments shall be made
according to an employee’' sseniority at the applicable lower permanent civil service
rank absent an active promotional list.

PREMIUM PAY

Preceptor Pay. Employees designated as Preceptor or Field Training Officer (FTO)
shall receive a premium of eight percent (8%) when actually performing in that

capacity.

Consistent with Departmental rules and regulations, for coursesrequired to qualify as
a preceptor, the Department either:

a) will provide training opportunities, or
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b) will resmburse fees for those courses, subject to advance approva of the
Chief of the Department.

Bilingual Premium — All employees who trandlate or interpret as part of their work
shall havetheir positionsdesignated as“bilingual.” Employeeswho areassignedtoa
“designated bilingual position” for a minimum of ten (10) hours within a biweekly
pay period shall be granted additional compensation of fifty ($50.00) biweekly. A
“designated bilingual position” is a position designated by the department which
requires translating to and from a foreign language including sign language for the
hearing impaired and Braille for the visually impaired.

H-1's shall be paid a 6% Rescue Premium per bi-weekly pay period. The Rescue
Premium shall be considered as part of an employee’s regular rate of pay for the
purpose of computing overtime pay due under thisAgreement. The Rescue Premium
shall be considered as part of an employee's salary for purposes of computing
retirement benefits and retirement contributions.  Further, it is the parties
understanding that this benefit is part of the salary attached to the H-1 Fire Rescue
Paramedic.

Paramedic Cross Training Program — H-1' sshall earn a5% paramedic crosstraining
premium while participating in the H-3 cross training program. Payment shall only
be made upon successful completion of the training program.

Court Duty Compensation and Jury Duty — Any H-1 required to appear in court to
givetestimony directly related to the performance of hig'her job duties outside his/her
normal working hours shall be compensated for such time in accordance with the
compensation provisions of this MOU.

Covered employees who have completed twenty-three (23) years or more of service
as a 2532 Paramedic, 2526 Ambulance Driver, 2528 Ambulance Steward, 2534
Paramedic Supervisor and/or San Francisco Fire Department Paramedic shall receive
2% retention pay. Effective June 30, 2008, employees who have compl eted twenty-
Six (26) years or more of service in the above classifications shall receive an
additional two percent (2%) for atotal of four percent (4%). - Retention Pay shall
be considered as part of an employee’s regular rate of pay for the purpose of
computing overtime pay due under this Agreement. Retention Pay shall be
considered as part of an employee’'s salary for purposes of computing retirement
benefits and retirement contributions. Further, it is the parties' understanding that
thisbenefit is part of the salary attached to the H-1 Fire Rescue Paramedic who have
completed the required years of service covered by this agreement. Retention pay
that was being paid to a member at the time the member became disabled shall be
included in the member’ s disability benefits.
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SECTION 19.

A.

There shall be no pyramiding of premiums.

Premium payments provided in this section shall be considered as part of an
employee’ sregular rate of pay for the purpose of computing overtime pay due under
this agreement to the extent required by the Fair Labor Standards Act, but shall not be
considered, except for the Rescue Premium and Retention Pay, as part of an
employee' s salary for the purpose of computing straight time earnings or premium
pay and shall not be included in the calculation of retirement benefits or any other
benefit which is afunction of or percentage of salary.

COURT APPEARANCE PAY

Court appearance time for court or administrative hearings commences with the
earliest timethat the employeeiscompelled to report for that day. Court appearance
timeincludestimefor court preparation and conferences on the same day asthe court

appearance(s).

Employees appearing on a regularly scheduled day off for court or administrative
hearingswherethe City or Department isaparty shall receive aminimum of three(3)
hours of court appearance pay at his/her regular rate of pay at the appropriate straight-
time or overtimerate for each day involving one or more court appearances. |If court
appearance time exceeds three (3) hours, employees shall receive one hour of court
appearance pay for each hour or fraction thereof of court appearance time.

Employees appearing less than one hour prior to the beginning of their scheduled
shift for court or administrative hearings where the City or Department is a party
shall receive one (1) hour of court appearance pay. Employees appearing for such
hearings more than one (1) but lessthan two (2) hours prior to the beginning of their
scheduled shift shall receive two hours of court appearance pay. Employees
appearing for such hearings more than two (2) hours but less than three (3) hours
prior to the beginning of their scheduled shift shall receive three (3) hours of court
appearance pay. Employees appearing for such hearings more than three (3) hours
prior to the beginning of their scheduled shift shall receive one hour of court
appearance pay for each hour or fraction thereof of court appearance time.

No court appearance pay will be allowed for an employee’ s meal period.

Employees on sick leave with pay or disability leave who appear for court or
administrative hearings are not entitled to additional compensation. Employees are
paid as though they were working during these leave periods.

Empl oyees on suspension who are subpoenaed and appear for court or administrative
hearings are entitled to compensation at their regular rate of pay.
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SECTION 20.

A.

B.

Compensation requests for court appearances in which neither the City nor the
Department isaparty shall be processed, reviewed, and certified by the Department.
These requests must be sent to the Department a ong with acopy of the subpoenaand
the record of court appearance approved by the requesting employee' s supervisor.
Such employees shall receive one half-hour of court appearance pay for each half-
hour or fraction thereof of court appearance time.

SICK LEAVE PAY
Members shall accrue thirteen (13) ( 104 hours) sick days per year.
Any vested sick pay will be used last.

Wellness Program

The City shall continuethe pilot "wellnessincentive program” to promoteworkforce
attendance for the term of this Agreement.

Any full-time employee | eaving the employment of the City upon service or disability
retirement may receive payment of aportion of accrued sick leave creditsat thetime
of separation. To bedligible, an employee must have utilized one hundred and sixty
(160) hours or less of sick leave during thefinal two-year period prior to retirement.
Sick leave hours donated to catastrophic sick leave bank(s) or used for authorized
bereavement |eave according to the Civil Service Rules shall not be considered sick
leave utilization for purposes of this paragraph.

The amount of this payment shall be equal to two-and-one-half percent (2.5%) of
accrued sick leave credits at the time of separation times the number of whole years
of continuous employment times an employee's salary rate, exclusive of premiumsor
supplements, at the time of separation. Vested sick |eave credits, as set forth under
Civil Service Commission Rules, shall not be included in this computation.

Example of Calculation:

Employee A retires with 20 years of service.

Employee A has asick leave balance of 500 hours.

Employee A has abase salary rate of $25.00 per hour at the time of separation.
Wellness Incentive = 2.5% for each year of service x 20 years of service = 50%
50% x 500 hours = 250 hours.

250 hours x $25.00 (base salary at time of separation) = $6,250.00

The number of hours for which an employee may receive cash payments shall not
exceed one thousand forty (1,040) hours, including any vested sick leave.
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A wellnessincentive bonus payment shall not be considered as part of an employee's
compensation for the purpose of computing retirement benefits.

The beneficiaries of an employee who has been recognized by the Fire Commission

as having died in the line of duty shall receive payments provided by the wellness

incentive program.

The Pilot “wellness incentive program” shall sunset at 11:59 PM on June 30, 2018.
D. Sick Leave Ordinance

San Francisco Administrative Code, Chapter 12W, Paid Sick Leave Ordinance, is

expressly waived inits entirety with respect to empl oyees covered by this Agreement.

SECTION 21. FAMILY CARE AND MATERNITY/PATERNITY LEAVE

A. In accordance with current Civil Service Commission Rules, maternity/ paternity
leave istheright of every member.

B. The starting date for maternity leave is a decision of the member and her doctor.
C. The return date from maternity leave is a decision of the member and her doctor.
D. The member has the right to include vacation time, sick leave and/or any other

accrued leave in maternity leave (sick leave) and/or child care leave.

E. All bargai ning unit memberswho have one or moreyears of continuous serviceinthe
San Francisco Fire Department shall be granted up to one year of unpaid family care
leave for the following reasons:

1) The birth of abiological child of the employee;

2) The assumption by the employee of parenting or child rearing
responsibilities. Family care leave does not apply to an employee who
temporarily cares for a child for compensation, such as a paid child care
worker.

3) The seriousillness or health condition of afamily member of the employee,
the employee’ s spouse or domestic partner, the biological or adoptive child of
the employee, or a child for whom the employee has parenting or child
rearing responsibilities; or
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SECTION 22.

A.

4) Themental or physical impairment of afamily member of the employee, the
employee’'s spouse or domestic partner, a parent of the employee or the
employee’ s spouse or domestic partner, thebiological or adoptive child of the
employee, or achild for whom the employee has parenting or child rearing
responsibilities, which impairment rendersthat person incapable of self-care.

Bargaining unit members shall also be entitled to use accrued vacation time, and/or
any other accrued leave for family care leave.

The City shall continueto provide health and dental care benefitsfor employeesand
their dependents while employees are absent from work on unpaid family careleave
as provided in this section.

When afemale member returnsto work from maternity leave, shewill be reinstated
in her origina assignment if possible, otherwise to a comparable assignment,
provided, however, that a female member returning to work from maternity leave
may elect to work for a period of up to six (6) weeksin amodified duty assignment
as determined to be appropriate by the Department Physician before being reinstated
to her original assignment or a comparable assignment.

A member shall be granted paid release time to attend parent teacher conferences of
up to four (4) hours per fiscal year (for children in kindergarten or grades 1 to 12).

In addition, a member who is a parent or who has child rearing responsibilities
(including domestic partners, but excluding paid child care workers) of one or more
children in kindergarten or grades 1 to 12 shall be granted unpaid release time of up
to forty (40) hours each fiscal year, not to exceed eight (8) hours in any calendar
month of the fiscal year, to participate in the activities of the school of any child of
the employee, provided that the employee, prior to taking the time off, gives
reasonabl e notice of the planned absence. The employee may use vacation, floating
holiday hours, or compensatory time off during the planned absence.

SAFETY AND HEALTH

The City acknowledges its responsibilities to provide safe and heathy work
environments for City employees. Every employee has the right to safe and healthy
working conditions. The Department shall furnish and thereafter maintain at no cost
to theemployee al respiratory apparatus, helmets, hoods, gloves, protective clothing,
hearing protectors, and personal alarm devices. The Department shall make available
ballistic vests and protective eye wear to on duty H-1's. Additional safety items shall
be provided subject to the approval of the Chief of the Department.
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The Department shall provide all H-1s with training in health and safety in
accordance with state and local regulations.

The Department shall maintain acommunications system that ensures direct contact
of ambulanceswith each other and with the dispatch center. The Department intends
to implement acommunications system that will establish direct contact between all
field units and with the dispatch center.

The Department further agrees that at the option of the paramedic, screenings and
immunizations shall be provided for 1) hepatitis B and C; 2) tetanus-diphtheria; 3)
rubella; 4) meades; 5) polio; 6) influenza; 7) tuberculosis. Inthe event an employee
has a hedlth plan made available through the City, and such plan provides for
immunizations at no cost to the employee, such plan may be utilized to fulfill the
provisions of this paragraph. The City shall provide, at its cost, Hepatitis B vaccine
immunization and Hepatitis C screening for members whose health plans do not
providethese benefits. Medical treatmentsand immunizations shall a so be provided
for any other diseases as recommended by the Department Physician and approved by
the Chief of the Department. In the event the current kidney and bladder screening
program is discontinued, the City shall notify the Union in advance and meet and
confer over the impact.

Voluntary prostate cancer screening:

The San Francisco Fire Department shall offer as part of the Department’s Health
Check Program, voluntary prostate cancer screening, using the current industry
standard screening procedure for the detection of prostrate cancer to all male
bargaining unit memberswho are over 40 years of age. Confidentiality of all medical
information shall be maintained.

Voluntary breast cancer screening:

The San Francisco Fire Department shall offer as part of the Department’s Health
Check Program, voluntary breast cancer screening, using the current industry
standard screening procedure for the detection of breast cancer to all female
bargaining unit members over 35 years of age a no cost to the member.
Confidentiality of al medical information shall be maintained.

H-3 Cross-Training:

H1 paramedicswho areinterested in cross-training as H3 firefighter paramedics may
submit a written request to the Chief of Department. H1 paramedics must
successfully complete the physical agility test and medical exam to be considered for
cross-training. The Chief of Department may approve requests for cross-training
subject to operational needs and fiscal constraints.
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H. The City shall provide al ranks requiring EMT certification and/or paramedic
certification/licenseswith such training asis necessary to maintain such certification
and/or license and shall pay al fees and costs related thereto, including but not
limited to the fees charged by other public agencies for issuance of licenses or
certificates. Such training shall be provided during each employee’s regularly
scheduled hours of work whenever possible. Intheevent an employeeisassigned to
attend such training during hours other than the employee’ sregularly scheduled hours
of work, those hours shall be compensated as overtime worked in accordance with
the overtime provisions of this Agreement.

The City shall pay for al applicable Relicensure or any other fees required to
maintain a California State Paramedic license.

J. The Department shall provide sharp safety devices, including safety syringes, on all
H-1 ambulances consistent with state and local regulations.

K. Consistent with applicablelaw, the City shall maintain confidentiality of all medical
records and other medical information concerning members.

L. In the event an employee’ s paramedic license has been suspended, and provided the
Department has not initiated discipline against the employee, he/she shall beallowed
to utilize accrued vacation, compensatory time, floating holidaysand/or unpaid leave
for the period of the license suspension, up to a maximum of one calendar year.

M. The City shall useits best effortsto restore utilities (electricity, gas, water, and heat)
at work sitesto full service within forty-eight (48) hours of any interruption in such
service.

N. The City shall useits best efforts to provide drinking water at al working fires
and major medical events. The department shall meet or exceed the EMSA
requirements to provide drinking water on the ambulances.

O. The City shall useitsbest effortsto alocate $2,000 per fiscal year for the purchase of
physical fitness equipment for the station and other work sites, including
headquarters, where employees are assigned. This is not intended to require
duplicate expenditures by the City if the equipment is purchased or provided at a
work site where employees are assigned per the provisions of any other collective
bargaining agreement.

SECTION 23. UNIFORMS

A. All uniforms required of employees in the performance of their duties shall be
furnished without cost to the employees by the employer. The employees shall
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SECTION 24.

maintain their uniforms in serviceable condition.

Uniforms shall be issued on a repair or replace basis. Paramedic uniform
specifications may bereviewed annually and changed if necessary when the uniform
contract is updated.

All other applicable uniform items including safety boots, belts, jackets, rain gear,
and utility belts and, as approved by the Chief of Department, other applicableitems
deemed necessary by the Department, will be supplied by the Department on arepair
or replace basis.

Subject to approval of the Chief of the Department, any equipment or uniform item
soiled with hazardous material s or biologica agentsthe Department shall either clean
or replace such uniforms or equipment in atimely manner.

Upon notification that an item of an employee's uniform or safety equipment isin
need of replacement, the City shall replace that item by the beginning of the
member's next scheduled duty shift, unless a special order has to be placed for a
custom size. Members shall maintain their uniforms in serviceable condition.

The H-1 Labor Management Committee shall work with the clothing depot to
develop and test amore appropriate paramedic uniform that is not made of wool and
iseasily laundered.

Paramedic uniforms shall meet or exceed the State of CaliforniaMinimum Standards

for Personal Protective Equipment for Ambulance Personnel (June 2005 guidelines)
and the 1999 NFPA EM S Standard (current edition).

EMPLOYEE ASSISTANCE PROGRAM

The City shall make availableto H-1'sthe current Stress Program whichisavailablefor Fire
Department personnel and the City’ s Employee Assistance Program. H-1'sshall continueto
be provided accessto the current Critical Incident Stress Debriefing Team, unlessthe parties
agree to an aternative program.

SECTION 25.

A.

B.

STAFFING
Deployment of personnel shall be at the discretion of the Chief of Department.

The City and Union acknowledge that there has been and may continue to be a
reduction in the City workforce primarily as a result of reduced revenue. Upon
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C.

SECTION 26.

A.

request of the Union, if there is areduction in the workforce that impacts working
conditions, the City agrees to meet and confer on the impact of such reductions on
the remaining workforce to the extent required by MMBA.

Layoffs

Neither the Fire Department nor the Department of Human Resourceswill proposeor
initiate the abolishment of the H-1 Fire Rescue Paramedic classification as long as
thereis a currently employed permanent incumbent in this classification. Nor shall
the Fire Department or the Department of Human Resourcesinitiate any actionsthat
shall result in the layoff of permanent members in the H-1 Fire Rescue Paramedic
classification.

1) 30-Day Minimum Notice. Any employeewhose positionisto beeliminated
due to a lack of funds shall be notified, in writing, with as much advance
notice as possible, but not lessthan thirty (30) days prior to the effective date
of the layoff. The Union shall also receive copies of any layoff notice.

2) Request to Meet and Confer. Prior to any layoff, the City shall meet and
confer upon the written request of the Union after receipt of a copy of the
notice specified in paragraph D1, to consider any proposal(s) advanced asan
alternative to layoff and/or on the impact of such layoff.

3) Inverse Seniority. Layoff of employeesshall be by inverse order of seniority
in aclassification.

4) Severance Pay Option. A permanent employee who is given notice of layoff
shall be provided an option to receive severance pay in exchange for the
written release of any Civil Service holdover rights that the employee may
have upon hisg’her layoff. Employeesshall receive one (1) week of severance
pay for each year of permanent service, contingent upon compl ete separation
from City service. Election of this option shall be irrevocable.

Emergency Recall

Employees must have the ability to respond to emergency recall within four (4)
hours.

HEALTH AND DENTAL INSURANCE

Employee Health Coverage: Except as provided below, the City shall contribute
annually for employee health benefits, the contribution required under the Charter.
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1)

“Medicaly Single Employees’ (Employees with no dependents enrolled in
the Hedth Service System): Except as provided below, the City shall
contribute the total amount for the employees own health care premium
coverage.

Dependent Health Coverage: Except as provided below, the City shall contributeup
to $225.00 per month towards member’ s dependent (including domestic partners)
health coverage. However, in the event that the cost of dependent care exceeds $225
per month, the City will adjust its pick-up level up to 75% of the cost of Kaiser’'s
dependent health care medical premium coverage for the employee plustwo or more
dependents category.

Health Coverage Effective January 1, 2016

1. Effective January 1, 2016, the contribution model for employee health

insurance premiums will be based on the City's contribution of a
percentage of those premiums and the employee's payment of thebalance
(Percentage-Based Contribution Model), as described below:

Employees Only:

For medically single employees (Employee Only) who enroll in any health
plan offered through the Heath Services System, the City shal
contribute ninety-three percent (93%) of the total health insurance
premium, provided however, that the City's contribution shall be capped
at ninety-three percent (93%) of the Employee Only premium of the
second-highest-cost plan.

Employee Plus One:

For employees with one dependent who elect to enroll in any health plan
offered through the Health Services System, the City shall contribute
ninety-three percent (93%) of the total health insurance premium,
provided however, that the City's contribution shall be capped at ninety-
three percent (93%) of the Employee Plus One premium of the second-
highest-cost plan.

Employees Plus Two or More:

For employees with two or more dependents who elect to enroll in any
health plan offered through the Health Services System, the City shall
contribute eighty-three percent (83%) of thetotal health insurance premium,
provided however, that the City's contribution shall be capped at eighty-
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three percent (83%) of the Employee Plus Two or More premium of the
second-highest-cost plan.

2. For purposes of this agreement, to ensure that all employees enrolled in
health insurance through the City's Health Services System (HSS) are making
premium contributions under this Percentage-Based Contribution Model, and
therefore have a stake in controlling the long term growth in health
insurance costs, it is agreed that, to the extent the City's health insurance
premium contribution under the Percentage-Based Contribution Model is
less than the "average contribution,” as established under Charter section
A8.428(b), then, in addition to the City's contribution, payments toward
the balance of the hedlth insurance premium under the Percentage-Based
Contribution Model shal be deemed to apply to the annua "average
contribution.” The parties intend that the City's contribution toward
employee health insurance premiums will not exceed the amount
established under the Percentage- Based Contribution Model.

3. Should the City and any recognized bargaining unit reach a voluntarily
bargained agreement that results in City contributions to health insurance
premiums exceeding those provided by the Percentage-Based
Contribution Model, the City agreesto offer the entire alternate model asa
substitute.

4. In the event HSS eliminates access to the current highest cost plan for
active employees, the City contribution under this agreement for the
remaining two plans shall not be affected.

5. Upon implementation of new contribution rates effective on January 1, 2015,
section C shall supersede sections A. and B., and those sectionswill no longer
be effective.

The aforesaid contributions shall be paid to the City Health Services System, and
shall not be considered asapart of an employee's salary for the purpose of computing
straight time earnings, compensation for overtimeworked, premium pay, retirement
benefits, or retirement contributions; nor shall such contributions be taken into
account in determining the level of any other benefit which is a function of or
percentage of salary.

Dental Coverage: The City shall continue to provide dental benefits at the existing
level.

Effective July 1, 2011, employeeswho enroll in the DeltaDental PPO Plan shall pay
thefollowing premiumsfor the respective coveragelevels: $5/month for employee-
only, $10/month for employee + 1 dependent, or $15/month for employee + 2 or
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more dependents.

G. For informational purposesonly, in accordance with the Charter and Health Services
Systemsrules and procedures, members shall be permitted to choosewhich available
City plan they wish to participate in during the Heath Service System open
enrollment period.

H. The kinds of benefits made available by the City to the domestic partners of other
City employees shall smultaneously be made available to the domestic partners of
members of the Department.

As set forth in Administrative Code section 16.701(b), covered employees who are
not in active service for more than twelve (12) weeks, shall be required to pay the
Health Service System for the full premium cost of membership intheHeath Service
System, unless the employee shall be on sick leave, workers compensation,
mandatory administrative leave, approved personal leavefollowing family careleave,
disciplinary suspensions or on alayoff holdover list wherethe employee verifiesthey
have no alternative coverage.

SECTION 27. RULES AND REGULATIONS

The Union agrees that its members shall be subject to al Fire Department Rules and
Regulations, all Genera Orders of the Fire Department and all applicable Civil Services
Rules, including those rel ating to conduct and work performance. The parties agreethat this
section does not alter the parties' respective positions on the application of Charter Section
A8.590-1 et seq. to disputes over changesto Civil Service Rulesor changes to employment
practices within the scope of those Rules. The above subject matters are not subject to the
grievance procedure contained in this MOU.

SECTION 28. AMERICANSWITH DISABILITIESACT

The parties agree that the City is obligated to provide reasonable accommodations for
persons with disabilities, in order to comply with the provisions of the American’s with
Disabilities Act, the Fair Employment and Housing Act and al other applicablefederal, state
and local disability anti-discrimination statutes. The parties further agree that this
Memorandum shall beinterpreted, administered and applied in amanner whichisconsi stent
with said such statutes. The City reserves the right to take any action necessary to comply
therewith.
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SECTION 29.

A.

TEMPORARY MODIFIED DUTY ASSIGNMENTS

The Department will make agood faith effort to place eligible members, who sustain
a temporary injury or illness and who are thereby unable to perform the assigned
functions of their regular positions, in available temporary modified duty
assignments. However, no member who has sustained an industrial injury or illness
shall be assigned to atemporary modified duty assignment earlier than five (5) days
after diagnosis of theinjury or illness. Any such assignment must be appropriate for
the member’ smedical restrictions, as determined by the member’ streating physician
or, where appropriate, the City’'s independent medical expert, and as reviewed and
approved by the Department’s physician. If the Department’s physician or, where
appropriate, the City's independent medical expert, determines after medical
examination and/or review of medica records and upon consultation with the
member’ streating physician, that the member cannot fully returnto hisor her regular
position within one (1) year, the member isnot eigiblefor atemporary modified duty
assignment.

Members who sustain non-industrial injuries or illnesses are not eligible for
temporary modified duty assignments for the following waiting periods after
notifying the Department of theinjury or illness: twenty (20) calendar daysduring the
first year of employment after graduation from the SFFD Academy, and thirty (30)
calendar days thereafter. During this waiting period, members should use accrued
sick leave, or if the member’ ssick |eave balanceis exhausted, other approved leave.
Pregnant members and members who sustain injuries or illnesses during acall into
active military service as defined in the Annual Salary Ordinance are entitled to
reguest to go on temporary modified duty without any waiting period.

Duties of the temporary modified duty assignment may differ from the member’s
regular job duties and/or from the job duties regularly assigned to membersin the
same rank. When an appropriate temporary modified duty assignment is not
available within the member’s rank, and/or on the member’'s regular shift, the
member may be temporarily assigned pursuant to this section to work in another rank
and/or classification, and/or on adifferent shift, subject to the approval of the Chief
of the Department or designee.

At the end of thirty (30) days of atemporary modified duty assignment, and every
thirty (30) days thereafter, the Department’s physician may review the member’s
medical condition and determine, after consultation with the member’s treating
physician or, where appropriate, the City’ sindependent medical expert, whether the
member isableto return to hisor her regular assignment. If it isdetermined that the
member is not then able to return to his or her regular assignment, the Department
may extend the temporary modified duty assignment for periods of thirty (30) days,
up to amaximum of one (1) year.

Memorandum of Understanding
SEIU Local 1021 H-1 Rescue Paramedics
July 1, 2007 - June 30, 2018
-30-



E. A member placed in a temporary modified duty assignment shall receive
compensation at his’her normal compensation including applicable Rescue Premium
as provided in Section 19 and Retention Pay as provided in Section 19 of this
Agreement. However, if a member, who sustains a temporary industrial injury or
illness after having worked at least ten (10) consecutive days at a higher
classification, is placed in atemporary modified duty assignment, the member shall
receive compensation at the higher rate of pay which he/shewasreceiving at thetime
of such injury or illness for a period not exceeding a total of twelve (12) months,
including periods of temporary modified duty and periods of disability leave.
Compensation while on temporary modified duty and/or disability leavein excess of
twelve (12) months shall revert to the member’ s normal compensation as described
above.

F. If amember is denied atemporary modified duty assignment, or when atemporary
modified duty assignment ends, the Department will consider and discuss with the
member the following options: (1) returning the member to the full duties of hisor
her regular or working out of classification assignment; (2) granting arequest for a
disability accommodation under the Americans with Disabilities Act and/or similar
provisionsof statelaw; (3) initiating adisability retirement; (4) providinganunpaid
leave of absence pursuant to the Civil ServiceRules; (5) allowingsick leaveor leave
under the Family Medical Leave Act or similar provisions of statelaw; (6) providing
adisability transfer to another City job pursuant to City policies; (7) initiatinganon-
punitive separation if none of the above are appropriate.

G. If a member is placed in a temporary modified duty assignment, he or she will be
required to sign an acknowledgement confirming that he or she understands and
agrees to abide by the provisions set forth in this section.

H. This section does not modify, alter or affect any rights members may have under the
law, including but not limited to rights under the San Francisco Charter, the San
Francisco Administrative Code, the California Labor Code, the California
Government Code and the Americans with Disabilities Act, concerning disability,
disability leave, disability retirement, and/or workers compensation.

This section shall not be subject to the grievance or arbitration procedures of this
Agreement except for an allegation that this section has been administered in an
arbitrary manner.

SECTION 30. EMPLOYEE TRAINING REIMBURSEMENT PROGRAM

A. The Department shall establish and maintain atwo thousand dollars ($2,000.00) fund
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for the purposes of an employee training reimbursement program for tuition
reimbursement of up to $300 per member during each fiscal year subject to the
policies and procedures of the Department of Human Resources or as otherwise
established by the labor management committee. Any unused fundsshall be carried
forward to the next fiscal year.

At the discretion of the Chief of the Department, the Chief may provide non-
mandatory courses and training that may further career development of members.
Unless otherwise determined by the Chief, members choosing to participatein these
non-mandatory courses or training do so at their own expense and without
compensation.

SECTION 31. NOTICE OF CHARGES

All members of the bargaining unit shall be notified by the Department within areasonable
time of the Department’s receipt of any charge or complaint against said member. A
reasonable time shall be defined as approximately 30 days. A member shall be notified
within a reasonable time after any such investigation or disciplinary process has been

concluded.

SECTION 32. PERSONNEL FILES

A. The Department shall maintain one official Personnel File for each member.

B. Represented employees, or their representatives with written authorization, havethe
right to examine the contents of their master Personnel File, maintained by the
Deputy Chief, Administration, during business hours, Monday through Friday
(excluding legal holidays). No one else may review a member’s Personnel File
without the express authorization of the Deputy Chief, Administration.

C. Adverse documents may not be placed in an employee’' s Personnel File without the
Deputy Chief, Administration, or his’her designee, providing the employee an
opportunity to review and sign, and anotation has been made on the document of the
date and time when the member was so informed.

D. Members may causeto be placed in their master Personnel Fileresponsesto adverse

material and corresponding documents related to such material or to pertinent areas
of job performance (in an amount deemed reasonable by the Deputy Chief,
Administration). Members may also request to be placed in their official personnel
file a reasonable amount of correspondence as determined by the Deputy Chief,
Administration or designee originating from other sourcesdirectly related to their job
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SECTION 33.

A.

performance.

Formal reprimands without further penalty more than one (1) years old, and those
with additional penalty more than three (3) years old, will not be considered for
purposes of promotion, transfer, or specia assignments. All members shall havethe
right to review their master personnel file and identify all such documents. Upon
concurrence of the Deputy Chief, Administration that such documents have been
appropriately identified, they will be placed in an envelope, sealed and initialed by
the member. The envelopewill be placed in the member’ s personnel fileand will be
opened only in the event that the member is in the future subject to discipline or
access is deemed by the City to pertain to investigations, EEO compliance, Consent
Decrees, or other legal or administrative proceedings.

Any adverse materia contained in amember’s Company supervisor’ sworkingfiles,
or in the working files of any Paramedic Captain shall be expunged on the occasion
of the member’s annual Employee Evauation or after one year, whichever comes
later.

Anemployee shall begiven ten (10) calendar daysto respond in writing, to the Chief
or hig’her designee, with regard to a proposed formal reprimand. In the event the
reprimand becomes final, the written response will be included with the reprimand
and serve as arebuttal.

GRIEVANCE PROCEDURE

Notwithstanding aperson’s*“ Skelly” (due process) or “Weingarten” (representation)
rights, disciplinary actions are not grievable (Charter- Section A8.343). The find
arbitrator of disciplinary issues shall bethe Fire Commission. Grievancesinvolving
an alleged violation of a member's Weingarten (Representation) or Skelly (due
process) procedural rightsshall belimited to aclaimed violation of the Department's
disciplinary rules and regulations and shall not apply to the meritsand/or basis of any
disciplinary action(s) imposed pursuant to Charter section A8.343. Grievances are
disputes regarding the application of this Agreement, including the arbitrability
thereof. Grievances shall be filed in a timely manner: within thirty (30) days of
recognition of an event or situation or within one hundred twenty (120) daysin cases
of alleged sexua harassment. Excepting matters set forth in Charter Section
A8.590-5(g)(3) and questions concerning the arbitrability of such mattersgrievances
shall be settled in the following manner:

Step I. Where amember of the bargaining unit initiates the grievance, the member
shall, inthe presence of arepresentative of the Union, submit the grievanceinwriting
to the member’ simmediate supervisor. The supervisor shall attempt to resolve the
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grievance at the time and shall render awritten decision within fifteen (15) calendar
days.

Step 1I. If agrievance initiated by either a member of the bargaining unit or the
Union is not settled at step I, the grievance shall be submitted to the Chief of
Department who shall render a written non-binding decision or schedule a meeting
with the grievant and arepresentative of the Union within fifteen (15) calendar days
after the receipt of the grievance. In the event ameeting is held the grievant and the
Union shall be notified in writing of the decision of the Chief of Department within
fifteen (15) calendar days thereafter.

Step 111. If the grievance is not settled at Step 1, the grievance, and all relevant
materias, shall be submitted to the Director, Employee Relations. The Director,
Employee Relations shall have fifteen (15) calendar days after receipt of the
grievance, to review and seek resolution. If the Director, Employee Relations is
unableto informally resolve the grievance to the mutual satisfaction of the partiesin
the time prescribed, the grievance may, at the request of either the Union or the City
be submitted to arbitration upon notice to the Chief of Department and the Director,
Employee Relations within thirty (30) calendar days after receipt of the Director’s,
Employee Relations, decision.

Step IV. Arbitration: Within fifteen (15) calendar days after receipt of noticethat the
Union has elected to submit agrievanceto arbitration, the City shall confer with the
Union’s representative for the purpose of selecting an arbitrator. In the event the
Union and the City cannot agree on an arbitrator, an impartial Arbitrator shall be
selected from a panel of seven (7) qualified and experienced labor arbitrators
supplied by the State Conciliation Service upon the request of either party. The
parties shall within five (5) calendar days of receipt of the panel, make a selection of
an arbitrator by alternately striking names from such alist until only one (1) name
remains. Thefirst party to strike aname shall be determined by lot. If the selected
Arbitrator is unable to schedule a hearing within 90 days or if no name is thus
obtained which is mutually agreeable, then the parties shall obtain anew list fromthe
State Conciliation Service and start over. The Arbitrator selected by striking names
from thenew list shall hear the grievance. Thedecision of the arbitrator will befinal
and binding upon both parties. The hearing shall be conducted in accordancewith the
CaliforniaCode of Civil Procedure, Sections 1280, et seq. Individual grievantsshall
be released from duty without loss of compensation for the time of the arbitration
hearing. Witnesses who are employees and on duty at the time of a scheduled
appearance at an arbitration hearing shall be released from duty without loss of
compensation for the time required to testify. The parties shall meet at |east seven
(7) cadendar days prior to the arbitration hearing for the purpose of narrowing issues
for arbitration, discussing possible stipul ations, and exchanging documentsintended
for use at the hearing.
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B. The Arbitrator shall not have the right to ater, amend, delete or add to any of the
terms of this Agreement.

C. Notwithstanding any other provisions of thisMOU, disciplinary or punitive actions
described in Charter Section A8.343 cannot be grieved or arbitrated. An Arbitrator
selected pursuant hereto shall have no authority to hear or decide any such
disciplinary or punitive actions.

D. An Arbitrator selected pursuant to this Agreement shall have no power or authority to
ater or supersede the Charter, the Civil Service Commission Rules, the
Administrative Code or a Federal Consent Decree. Any decision or award shall be
invalid if it conflicts with any of said provisions and those provisions shall prevail.

E. An Arbitrator's decision or award shall be invalid to the extent that it orders or
requires any legidative act by any Board, Commission, or official except as may
pertain to back pay awards.

F. The parties shall share the jointly-incurred costs of the arbitration proceedings.
Transcript costs shall be paid separately by the party requesting atranscript. If the
parties mutually request, and the arbitrator consents, a court reporter may not be
required.

G. Each party shall in good faith divulge to the other party all available material factsat
the time said party acquires knowledge thereof concerning the matter in dispute.

H. Timelimitsmay only be extended by mutual agreement, prior to each deadline. Any
such agreement shall be confirmed in writing, designating which party hasinitiated
theextension. Failureby the employee or the Unionto follow thetime limits, unless
mutually extended shall cause the grievance to be withdrawn. Failure of the City to
observe the time limits, unless mutually extended shall serve to move the grievance
to the next step. Any deadline date under this procedure which falls on a Saturday,
Sunday or Legal Holiday shall be continued to the next business day.

SECTION 34. NO WORK STOPPAGES

It is mutually agreed and understood that during the period this Agreement isin force and
effect, the Union and its members will not authorize or engage in any strike, as defined by
Charter Section A8.346 (A), slowdown, or work stoppage against the City and County of San
Francisco.
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SECTION 35.

A.

SECTION 36.

PHYSICAL EXAMINATION/DRUG & ALCOHOL SCREENING

Mandatory physical examinations shall include the submission of a urine specimen
for routine analysis and screening for the presence of drugsor alcohol. A mandatory
physical examination shall be conducted under the following circumstances:

There is reasonable suspicion that an employee is under the influence of drugs or
alcohol while on duty.

Prior to promotion from a certified igible list, or to an exempt position, or to a
provisional appointment.

Prior to and upon return from leaves of absence with or without salary in excess of 30
calendar days.

When a pattern of sick leave develops which indicates a reasonable suspicion of
substance abuse.

Subject to the discretion of the Chief, all H-1sinvolved in avehicular accident may
be subject to a physical examination.

Recognizing that alcoholism and drug abuse are illnesses, it is the City’'s policy to
prevent substance abuse and to provide employeeswith the opportunity to participate
in a rehabilitation program. Employees with substance abuse problems are
encouraged to seek medical or professional assistance.

The parties have reached agreement on the Department’s procedures regarding
random, post-accident, probation, pre-promotional and reasonabl e suspicion drug and
alcohol screening. These procedures are attached as Exhibit A. The Union has the
right to grieve any alleged violation of such procedures; however, nothing in this
provisionisintended to make disciplinerelated to the use of alcohol or drugs subject
to the grievance procedure. The City has the right to advance proposals to amend
these procedures during the term of this Agreement, subject to theimpasseresolution
procedures set forth in Charter Section A8.590-1 et seq.

PAPERLESS PAY POLICY

Effective on adate to be established by the Controller, but not sooner than September
1, 2015, the City shall implement a Citywide "Paperless Pay" Policy. Thispolicy
will apply to all City employees, regardless of start date.

Under

the policy, all employees shall be able to access their pay advices

electronically on a password protected site, and print them in a confidential manner,
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using City Internet, computers and printers. Such use of City equipment shall be
free of charge to employees, is expressly authorized under this section of the
Agreement, and shall not be considered "inappropriate use" under any City policy.
Pay advices shall also be available to employees on a password protected site that is
accessible from home or other non-worksite computers, and that allows the
employees to print the pay advices. Employees shall receive assistance to print hard
copies of their pay advices through their payroll offices upon request. Upon
implementation of the policy, other than for employees described in the preceding
sentence, paper pay advices will no longer be available through Citywide central
payroll distribution.

In addition to payroll information already provided, the pay advices shall reflect
usage and balance (broken out for vacation, sick leave, etc.) the employee's hours of
compensatory time, overtime, and premiums earned during the relevant payroll
period. The City shall maintain electronic pay advices and/or wage statements for at
least seven (7) years.

Under the policy, all employees (regardless of start date) will have two options for
receiving pay: direct deposit or pay card. Employees not signing up for either
option will be defaulted into pay cards.

Every employee shall possess the right to do the following with any frequency and
without incurring any cost to the employee:

1. Change the account into which the direct deposit is made;

2. Switch from the direct deposit option to the pay card option, or vice versa;

3. Obtain a new pay card for the first time the employee’s pay card is lost,
stolen or misplaced;

The City assures that the pay card shall be FDIC insured. The City further assures
that in the event of an alleged overpayment by the City to the employee, the City
shall not unilaterally reverse apayment to the direct deposit account or pay card.

Prior to implementing the "Paperless Pay Policy," the City will give al employee
organizations a minimum of 30-days advance notice. Prior to implementation of the
policy, the City shall notify employees regarding the policy, including how to access
and print their pay advices at work or elsewhere. Training shall be available for
employeeswho need additional assistance.

The City will work with the vendor to evaluate options to provide no-cost ATMs
available at large worksites and remote worksites.

SECTION 37. NEGOTIATION RESPONSIBILITIES
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Nothing contained herein shall be construed asto prohibit negotiations mutually agreed to by
the parties.

SECTION 38. SAVINGS CLAUSE

Should any provision of this Memorandum or the application of such provision to any person
or circumstances, be held invalid by a court of competent jurisdiction the remainder of this
Agreement or the application of such provisionsto personsor circumstances other than those
towhichitisheldinvalid, shall not be affected thereby.

SECTION 39. TERM

This Agreement shall be effective asof July 1, 2007 and shall remainin full force and effect
through June 30, 2018 and from year to year thereafter unless either party serves written
notice on the other at least sixty (60) days prior to June 30, 2018, or June 30 of any
subsequent year, of its desire to open the Agreement for the purpose of meeting and
conferring on proposed changes.
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DATED: , 2011

FOR THE CITY AND COUNTY OF
SAN FRANCISCO

Micki Callahan
Director, Department of Human Resources

Martin Gran
Director, Employee Relations

Steven Ponder
Compensation Manager, Employee Relations

APPROVED AS TO FORM
DENNIS J. HERRERA
CITY ATTORNEY

Elizabeth Salveson
Chief Labor Attorney

FOR SEIU LOCAL 1021

Gregory Cross

Jonathan Meade

Larry Bradshaw

Kirt Thomason
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