




















































Immediate family refers to an employee's relative which is defined as follows: husband, wife, 
child, father, mother, sister, brother, father-in-law, mother-in-law, grandparents, son-in-law, 
daughter-in-law, grandchildren and foster parents or guardian in dependent relations permanently 
residing in the employee's household. 

In instances involving the use of a fraction of a day's sick leave, the minimum charged to the 
employee's sick leave account shall be one-quarter hour while any additional actual absence over 
one-quarter hour shall be charged to the nearest quarter hour increment. Such sick leave with pay 
can only be granted upon authorization by a department head. 

If, in the judgment of a department head, an employee may be using sick leave improperly, or 
department head has reasonable cause to believe an employee may be intending to improperly use 
sick leave, or if the department is experiencing a job action such as a sick out, blue flu, strike, work 
stoppage, or other concerted activity, the department head may require a doctor's certificate as 
verification of the employee's illness, sickness or injury, provided notice of such requirements has 
previously been given to the employee. 

An employee shall have the obligation to notify his or her immediate supervisor before leaving the 
job because of sickness or illness, and thereafter to notify the immediate supervisor daily of any 
continued absence unless the employee has stated an estimated date of return to work. 

Sick leave may only be used for authorized purposes. Unused sick leave will be lost upon 
retirement or separation. 

ARTICLE 26: HOURS OF WORK; REST TIME; STANDBY COMPENSATION 
OVERTIME COMPENSATION; COMPENSATORY TIME OFF; SHIFT 
DIFFERENTIAL; WEEKEND WORK; VEIDCLE USE 

The workday for part-time and extra-help employees shall be the same as that for full-time 
employees for purposes of overtime compensation. 

All office telephones will be answered from 8:30 AM to 5:00 PM without interruption (9:00 AM 
to 5:00 PM in the Police Department). Lunch periods and breaks shall be duty-free; employees 
shall not be required to answer telephones during breaks and lunch periods. 

Each employee shall be entitled to take, and shall take, a 15 minute duty-free break in the morning 
and a 15 minute duty-free break in the afternoon and duty-free lunch period. 

No employee may perform any duties during a lunch period or break unless emergency 
circumstances require the performance of duties during those periods as directed by the employee's 
department head, unless otherwise agreed. In addition, when the needs of City service so require, 
other exceptions may apply by mutual agreement of the Union and the City Manager. Paving crews 
of the Public W arks Department may work through breaks and lunch periods when so directed by 
their supervisor. Work performed through breaks or lunch periods shall be paid time and may 
require payment at overtime rates, unless the regularly scheduled work week is revised 
accordingly. 
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Breaks and lunch periods must be surrounded by work periods; breaks and/or lunch periods may 
not be combined nor may they be used to shorten a work day. All employees shall be allowed a 
meal period of not less than thirty (30) minutes, nor more than one ( 1) hour, scheduled 
approximately at the mid-point or middle of work shift. 

Any Department Head may develop a specific alternative work schedule, which alternative 
schedule may be implemented if the City Manager and Union so agree. Determination of 
alternative schedules in any department is subject to the meet and confer process. The City and 
SEIU agree a flex time schedule may be initiated on a department by department basis and must 
be approved by a department supervisor or City Manager. The City must consider all such requests 
in good faith. Examples of a flex time schedule are those alternate work schedules which include, 
but are not limited to a "4/10" plan or "9/80" plan provided they conform to State and Federal law 
and do not violate the Fair Labor Standards Act. 

In the event a flex schedule request is denied, the proponents may appeal their case through the 
meet and confer process. Such negotiations shall be conducted between SEIU and the City 
Manager or designated appointing authority to review and discuss the reasons for the City's 
decision. 

26.1 Rest Time. Every employee shall be granted compensated duty-free rest time at the rate of 
fifteen (15) minutes for each four (4) hours of continuous work or major fraction thereof. Rest 
periods are to be scheduled in the middle of each four (4) hour period or whenever feasible in 
accordance with efficient department operations. 

26.2 Shift Differential. Employees who work after 5:00 P.M. but leaves before 11:00 P.M. shall 
receive a shift differential of $0.75 per hour above their base rate of pay for time so worked. 
Employees who work after 11 :00 P.M. but leave before 7:00 A.M. shall receive a shift differential 
of $1.25 per hour above their base rate of pay for time so worked. 

26.3 Working Hours. Work Week. and Overtime. Eight (8) hours shall constitute a day's work 
for all employees unless otherwise mutually agreed between the parties, excepting regular part­
time, variable shift, seasonal and extra help employees. 

The official work week of the City of Jackson shall be five (5) working days of eight (8) hours 
each unless otherwise mutually agreed between the parties. It shall be the duty of each department 
head to arrange the work of his or her department so that each employee therein shall work not 
more than five (5) days in each calendar week except that a department head may require any 
employee in his or her department to temporarily perform services in excess of five (5) days per 
week when public necessity or convenience so requires. 

For employees assigned to work a regular forty (40) hour work week, over-time shall be defined 
as time actually worked beyond eight (8) hours in a work day, or forty ( 40) hours in a work week. 

If, in the judgment of a department head, work beyond the normal work week provided herein is 
required, he or she shall authorize such overtime to be compensated for in pay at the rate of time 
and one-half. Overtime will be earned in one-quarter hour increments, rounded to the nearest one­
quarter hour period. Employees may request to be paid overtime services at the rate of time and 
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one-half upon approval of the department head and provided funds for such overtime payment 
have been appropriated in departmental budget. 

Employees may request that any overtime earned be credited as compensatory time off at the rate 
of one and one-half hours for each overtime hour worked. 

26.4 On-Call Status 

A. Employees Subject to On-Call and Rotation. 
All employees in the Water Department, Wastewater Department and Division of the Department 
of Public Works will be required to work on-call status on the following basis: 

1. Each employee in the above classification will be available for on-call status on a 
rotating basis, presently once every week for which there are employees subject to 
this section. For example, if there are five (5) employees subject to this program, 
each employee will work every fifth week. To the extent more employees are added 
in these classifications, the rotation will be expanded to include that employee. 

2. For purposes of this agreement, the Water Department, Wastewater and Public 
Works shall bid vacation time in order of seniority before March 1st of each 
calendar year for time in the coming year. For such bids, conflicts shall be resolved 
by departmental seniority. After March 1st of each year, additional vacation 
requests shall be made on a first come - first served basis. Employees with vacation 
scheduled during their on-call status must find an employee to trade weeks to cover 
the on-call shift. 

B. Minimum Hourly Obligation During Pool Season. 
1. An employee on an on-call status rotation will be scheduled for three (3) hours per 

day on the weekend during the pool season, with the specific start time to be set by 
the City with recognition of the work to be done. Testing regimen to be performed 
by pool personnel. Any hours scheduled to be worked on the weekend shall be in 
excess of hours scheduled to be worked on the previous Monday through Friday. 
These weekend hours shall be considered scheduled overtime, to be compensated 
at the rate specified under Section C, below. If the work scheduled to be performed 
during the minimal hourly obligation is completed in less than three (3) hours, the 
employee may leave the work site and remain on-call as defined under Section D, 
below. However, the employee will still be entitled to be paid for the minimum 
hourly obligation of three (3) hours at the rate specified in Section C below. 

2. It is understood that the assignment of on-call status work hours during the pool 
season is done to ensure that required pool maintenance tasks, such as chemical 
testing, pump and automatic control inspection, and super-chlorination, are 
accomplished in addition to other tasks deemed necessary by the Public Works 
Superintendent. 

3. For weekends outside the pool season, there shall be no scheduled weekend hours. 
Rather, weekend work responsibilities shall shift to emergency response only, 
under the terms and conditions to be delineated below. 
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C. On-Call 'Status Pay 
1. An employee reporting for on-call status during pool season shall be paid at the 

overtime rate for a minimum of three (3) hours. 
2. Any hours worked as a result of a call-back pursuant to Section D, below, shall be 

compensated at the overtime rate. For hours worked subject to such a call-back, the 
employee shall be compensated for a minimum of three (3) hours at the overtime 
rate. 

3. An employee in an on-call status as detailed under Section D, below, shall be 
compensated for hours set forth in Section D, paragraph 2. 

D. Emergency Response/On-Call Status. 
An employee subject to on-call status shall be available to respond to emergencies requiring 
immediate response by the Public Works Department, Water Department, or Wastewater 
Department during the period specified in paragraph 2, below. All employees subject to being 
placed in an on-call status shall be able to respond to the Corporation Yard/Waste Water Treatment 
Plant, immediately upon receipt of notification but in no more than forty (40) minutes. For those 
employees residing in areas predisposed to inclement weather, said employee shall make all 
necessary arrangements, subject to management's approval, to ensure that an immediate response, 
within the 40 minute time frame, will be met. 

E. 

1. When an employee is scheduled to work on-call status hours subject to the rotation 
described in Section A, above, the employee will be considered in on-call status to 
come to work before or after he/she has worked the minimum three hours pursuant 
to Section B and is away from the work site. 

2. On-call status shall extend through the end of the weekend or outside regular work 
hours. Employees shall be paid on-call pay during that assignment of $3.00 per 
hour. 

Special Events. 
City employees shall be available from time to time to work on special events taking place on 
weekends. Distinctions shall be made between special events, as follows: 

1. Private Functions. 
a. When employees are required to work outside regular work hours because 

of functions sponsored by private entities, they shall be compensated at the 
overtime rate. Assignments to work for such special events shall be made 
based on the number of employees needed and affecting employees on as 
equitable basis as possible. The ultimate authority as to which and how 
many employees shall be scheduled to work on such events shall lie with 
the appropriate Department Head(s). 

b. All charges for such work performed by city employees shall be borne by 
the private entity for which the event is taking place. 

2. Public or Community-Wide Functions. 
a. When employees are required to work on public or community-wide special 

events which take place on weekends, their regular weekday work 
schedules shall be "flexed" or shortened to allow for the number of hours 
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they are contemplated to work on the event, to bring that week's total hours 
worked by the employee to 40. This will serve to make the weekend 
coverage "expenditure neutral" for the City. 

b. Examples of events considered under this subsection include Dandelion 
Days, Independence Day, and Christmas Delights. 

F. Cell Phone. 
The City shall provide employees with a cellular phone when required for business use and agree 
to furnish a Push to Talk capability. 

1. An employee scheduled for on-call status shall be furnished a cell phone Push to 
talk device and shall have it on their person during the hours specified in Section 
D, paragraph 2, for the purpose of being called back to work for a timely response 
to the situation necessitating the call-back. 

2. When an employee is notified via cell phone to return to work on a call-back, the 
time of the City's initial call to the cell phone shall be logged by the City caller, 
and the on-call employee shall be required to respond within twenty-five (25) 
minutes to the work site. 

G. Vehicles. 
Any employee scheduled for on-call status shall be permitted to take a City maintenance vehicle 
home at the end of his/her last regular shift. The purpose of this section is to facilitate a more 
timely response to the work site should it be at a location other than the City maintenance yard. 
This vehicle shall be equipped with the tools and materials required to respond to emergency 
situations for which an employee could be called back to work. 

H. On-Call Status Trading 
An employee who wishes to trade his/her on-call status with another employee may do so with 
another employee who agrees. All such trades must be documented in writing and signed by both 
employees, with an approval signature of the Superintendent which will not be withheld without 
good cause. 

I. Accrual of Compensated Time Off. 
Nothing in this agreement shall preclude an employee working weekend hours, at his/her option, 
to accrue compensated time off at the rate of time and one half in lieu of being paid at the overtime 
rate for hours worked. 

J. Failure to Respond When On Call Status. 
An employee in weekend on-call status who fails to respond to an emergency call-back without a 
showing of circumstances in mitigation may be subject to discipline, including being assigned 
additional weekend work hours or on-call availability. 

26.5 Vehicle Use 
Only those employees scheduled for on-call duty, the PW Foreman and the Water Foreman shall 
be allowed the use of City vehicles for travel to and from their place of residence, and only during 
their assigned on-call hours. 

ARTICLE 27: HEALTH INSURANCE BENEFITS: 
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The parties agree to maintain the City paid insurance benefits and levels of coverage which were 
in place upon ratification of the contract. This shall include dental, medical, life, disability and 
vision coverage. Effective January 1, 2016, the employee contribution toward medical insurance 
benefits shall be five percent (5%) of the medical insurance premium selected by the employee. 
The City shall pay ninety-five (95%) of the medical insurance premium. The employer shall 
provide fully paid dental and vision benefits for plans in effect July 1, 2006. Life and Long Term 
and Short-Term Disability coverage in effect on July 1, 2006 shall be maintained for the term of 
this contract. 

Effective May 1, 2020, both parties agree to eliminate PERS Care medical insurance option. City 
agrees to continue to the same coverage for the employee (Robert Stone) who is currently enrolled 
in PERS Care until the plan changes. 

Employees shall be eligible for reimbursement of up to $300.00 per calendar year for medical 
insurance deductible costs paid by the employee upon submitting a claim for same and providing 
proof of meeting the yearly deductibles. Fifty percent of the deductible paid by the employee is 
reimbursable un~il the employee meets the $500.00 deductible level, then the full $300.00 may be 
claimed by the employee. 

Employees who elect single or + 1 coverages and those who waive medical insurance coverage 
will receive a Medical Deferred Compensation (MDC) amount based on the MDC Formula 
established in 2003. The amount of Compensation will increase each year at the rate of any COLA 
agreements as per past practice. The amount determined shall be paid to the employees 457 plan. 
Union agrees to suspend application of COLA to MDC for one COLA cycle and to split COLA of 
5% into two cycles, 2.5% 7/1/2021 and 2.5% 7/1/2022. 

In the event that the City incurs an increase in the cost of health premium benefits the Union or 
the City may request to meet for the purpose of negotiating how to manage the cost increase and 
cover the impact on the employees covered by this Agreement and/or provisions of the Article. 

2 7 .1 Retiree Medical 

The City shall pay a health benefit allowance to all retirees. of $350.00 per month. 

ARTICLE 28: EMPLOYEE INCENTIVE PROGRAM 

Any employee that suggests how to achieve cost savings, improved service delivery or efficiency 
of City service, is encouraged to report such suggestion to the City Manager, along with a copy to 
their department head. The City Manager shall review and report back to the suggestor in thirty 
(30) days. If the City Manager believes the suggestion has merit, it may be researched further, and, 
if deemed appropriate, presented to the full City Council for possible implementation. An 
employee may be represented when presenting a suggestion to the City Manager and/or the City 
Council. If it is implemented, the suggesting employee shall receive a financial bonus not to exceed 
thirty-five percent (35%) up to a maximum of $5,000 of the first year's savings derived from the 
implementation and approval by the City Council. Such bonus shall not be subject to meeting and 
conferring, appeal, or grievance procedures. 

ARTICLE 29: EMPLOYEE EDUCATION 
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1. Provided an employee has obtained advance approval from the City Manager, the 
employee shall be eligible for reimbursement of tuition, books, and course materials, 
related to attendance at college courses in fields of study related to the.employee's work 
with City. 

2. Such advance approval may not be withheld unreasonably. 

3. An employee seeking reimbursement under this article shall be eligible for payment of said 
reimbursement upon showing of evidence of completion of the class with a grade of "C" 
or better. Where a class is given on a pass/fail basis, evidence of having passed the class 
shall be shown as a prerequisite to reimbursement. 

4. Courses taken for reimbursement under this Article shall be taken on the employee's non­
work time. However, an employee's accrued time off may be used if the class is not offered 
during non-work hours and the employee has the approval of her or his supervisor. 

29.1 Education Incentive Pay: 

1. If an employee chooses to forgo reimbursement for the work related education as outlined 
above in Article 29, he/she shall be eligible for an increase of$30 over the employee's base 
monthly wage for each 30 units of college credit (45 units if taken on the quarter basis) 
obtained at the grade level of "C" or better ("pass" if taken on a pass/fail basis) in a field 
of study related to the employee's work with City. In order to be eligible for this 
differential, the employee must have obtained the course credit units during his or her 
employment with City. 

2. Employees shall be eligible for the following monthly differentials upon showing evidence 
of obtaining the following certificates: 

Grade I Water Treatment Plant Operator 
Grade II Water Treatment Plant Operator 
Grade IV Water Treatment Plant Operator 
Grade I Water Distribution or Wastewater Operator 
Grade II Water Distribution or Wastewater Operator 
Grade III Water Distribution or Wastewater Operator 
Grade IV Water Distribution or Wastewater Operator 
Grade I Collection System Maintenance 
Grade II Collection System Maintenance 
Grade III Collection System Maintenance 
Grade IV Collection System Maintenance 
Notary License 
Pesticide Applicator License 
Pool Operator 
POST Dispatcher Certificate 
POST Records Supervisor Certificate 
ICBO Combination Inspector Certificate 
ICBO Plans Examiner Certificate 
California Class B Driver License 
Car Seat Technician Certificate 

$12.50/month 
$25.00/month 
$60.00/month 
$80.00/month 
$160.00/month 
$200.00/month 
$250.00/month 
$80.00/month 
$160. 00/month 
$200.00/month 
$250.00/month 
$30.00/month 
$50.00/month 
$50.00/month 
$50.00/month 
$30.00/month 
$30.00/month 
$30.00/month 
$75.00/month 
$30.00/month 
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CLETS - California Law Enforcement Telecommunications 
Trainer Certificate 

$30.00/month 

All existing certificates covered by this MOU will receive full pay at the rates listed above. 
Employees must obtain authorization from their Department Head or City Manager prior to 
obtaining additional licenses or certificates that qualify for educational incentive pay. Incentive 
pay for additional certificates not identified in this list may be authorized by the City Manager. 

For water treatment certificates, employees are responsible for all costs associated to obtain and 
renew or maintain them. 

For other certificates, City is responsible for all renewal cost, membership fees as well as test 
registration costs and required pre-test classes for the first time when an employee takes a 
certificate test. Employees are responsible for any re-test associated fees. For a certificate that 
entails progressive grade levels, employees receive certificate pay for the highest grade obtained. 

Employee Development. Employees new to City employment in regular positions shall be 
provided a basic orientation program. It shall include introduction to objectives of City 
employment service and employment responsibility, benefits and privileges, and information on 
recognized employee organizations. 

Job-related training is ordinarily accomplished by the individual employee at his or her request 
outside the normal working hours. In-service training is normally conducted during regular 
working hours on a departmental basis. It is oriented to develop skills or to enhance an employee's 
ability to perform. In-service training may be frequently compulsory. Department heads shall 
allow a minimum of two (2) hours a month for on the job training based on the certificate 
requirements to schedule such training so employees assigned to evening and morning shifts shall 
have an opportunity for such training. 

ARTICLE 30: SAFETY BOOTS 

The city agrees to maintain a program for supplying approved safety shoes for all employees 
required to wear them. The City will supply the employee for actual and reasonable costs for the 
shoes up to a maximum of $250 per employee per year . 

ARTICLE 31: SALARY INCREASES/WAGE ADJUSTMENTS. Effective May 1, 2020 all 
classifications will have the bottom step removed and a new step will be added at the top which is 
5% higher than Step 5. 

The City agrees effective July 1, 2024, all members of the unit receive a 5% Cost of Living 
Adjustment. 

31.1 Retirement Benefits 

Employees shall be covered by the Public Employees Retirement System 2.5% at 55 retirement 
program. New employees hired who have not previously been a member of the PERS system will 
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participate in the 2% at age 62 for all new miscellaneous (non-safety) members with an early 
retirement age of 52 and a maximum benefit factor of 2.5% at age 67. 

Employee-paid PERS contributions will be "picked-up" by the City pursuant to Internal Revenue 
Code Section 414 (h) (2) which was adopted by the City Council through Resolution 2002-14. 

31.2 Longevity Pay 

Employees with 15 years of continuous full-time service with the City of Jackson shall be eligible 
for an additional 2.0% salary. Said longevity pay shall increase in 2.0% increments for each 
additional five years of continuous service above 15 years. In order to remain eligible for longevity 
pay, the employee must not receive an overall performance evaluation of "Fails to Meet 
Standards." If a "Fails to Meet Standards" rating is received, all longevity pay for the employee 
will be suspended until the rating is improved above this level. A re-evaluation will take place 
three months later to provide an opportunity to improve the rating. 

ARTICLE 32: 457 PLAN 

The City agrees to provide a match ofup to $150.00 per month for employees contributions to the 
City's 457 plan. 

ARTICLE 33: FAIR AND EQUAL TREATMENT 

The City will promptly notify the Union in writing of any changes, amendment, modification, 
exception or addendum to any agreement made by any other bargaining unit during the term of 
this MOU. In the event that the City negotiates or imposes changes in any wages, hours, benefits 
and other terms and conditions of employment in another bargaining unit that are more beneficial 
or higher than the conditions negotiated in this MOU, the Union shall have the option to apply all 
or part of the improved conditions to the SEIU unit. For matter of comparison, the total 
compensation of an adjustment to another group on an annual basis, per employee, shall be the 
determining factor. The improved conditions shall apply retroactively to the date the conditions 
applied to the other unit. 

ARTICLE 34: PAST PRACTICES 

All beneficial past practices in effect on January 21, 1998 shall remain in place for the duration of 
this agreement. However, the parties may amend any past practice by mutual agreement. 

ARTICLE 35: TERM, WITNESS AND SIGNATORS 

35.1 Except as otherwise provided herein, the provisions of this Agreement shall become effective 
on July 1, 2024, and shall remain in effect through December 31, 2024,. 

35.2 In witness whereof this Agreement was ratified by a membership vote of the Union on July 
24, 2024 and by an affirmative vote of the Jackson City Council on August 12. 2024. 
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