


Table of Contents

Union S&Frity......ccceeeeee.. eteaeesteerereereasemeerannanar———sanerorereasenresees 3
~ Union Bush

Credit 1Jni

Joint Uni

In Service Training. . ..oooeemiiiiiiiii it ceieieeeaaieennns 19
Use Of VOIINEEETS oot evseeeenssashaar e e S e 19

................................

serly/ISmited Term Employees
t‘y + 3

.......................................................................



~ AGREEMENT
" between
The Arc - Alameda County
~ and
SOCIAL SERVICES UNION, ILOCAL 535
SEIU, AFL-CIO, CLC

- PREAMBLE

This Agreement is entered into this 1* day of March 2000, by and between The Arc - - Alameda County
(hereinafter called the “Employer” and Social Serv1ces Union, Local 535 Service Employees International
Union, AFLCIO CLC (hereinafier called the "Union“)

SECTION 1. RECOGNITION _— Vit

. C [4s5ES- )
The Employer recogmzes the Union as the excluswe bargammg representative for all employees in the unit
certified by the NLRB in Casé No. 12-RC-519. This agreement shall also apply to any other classifications -
- -whlch may be estabhshed within the scope- of dutles now mcluded w1thm the listed cIass;ﬁcatlon

SECTION 2. UNI—ON SECURITY

A.  All employees covered by this Agreement shall have thlrty-one (31) days | from thexr 1mt1al date of hlre

“to choose whether or not to-become members of the Umon ‘Those employees who choose to become members
of the Union shall, for the term of this Agreement, maintain their membership in the Union to the extent of
tendering the periodic dues and initiation fees. unlformiy requlred by the Umon as a condition of acquiring or
retaining membership.

B. Those employees who.choose not. g become members of the Umon shall either submit to the .

- Union service fees equal to the Union's uniformly required initiation fees and periodic dues or shall
submit a statement of personal conviction against payment of service fees to the Executive Director-and
the Union Representatlve This statement shall consist of written proof of a strong moral conv1ct10n m
the nature of a “conscientious objection” and will contain evidence of experiences and/or beliefs. -
significant to show that payment of the fees would be inappropriate.  The Executive Director and the '
Union Representative shall determine whether such proof supports the employee's contention. Should |
there be a dispute between the Executive Diréctor and the Union Representative, the matter shall be
submitted to an independent third party to be agreed upon by the parnes or altemately to be selected
froma hst provided by the Federal Medlatlon and Concxhatlon Servwe
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C. Upon written notice to the Employer and upon exammatlon of documented proof that an employee has
not complied with the above requirement, the Employer shall terminate the employment of such employee
within fifteen (15) days after receipt of such notice unless thereafter the employee complies with the above
requirements within said time period.

D.  The Employer shall not be required to discharge any employee if the employer has reasonable
grounds to believe that Union membership was not available to the employee on the same terms and
conditions generally applicable to the other members or if s/he has reasonable grounds to believe that
membership was denied or terminated for reasons other than failure of the employee to tender the
periodic dues and initiation fees uniformly required as a condition of acquiring or retaining Union
membership.

E.  The fees or dues described in Section 2, Paragraph A may be deducted from the employee's paycheck
upon submission to the Employer of a proper written authorization by the employee. The Union will hold
harmless the Employer against any claim which may be made by any person by reason of said deduction,
including the costs, attorney fees and other expenses of defending against such claim. '

F. Not later than the tenth (10th) of each month, the employer shall supply the Union with the name,
classification, mailing address and date of hire of any newly hired employee and the names of any empluyees
terminated or laid off or who took an extended leave of absence during the previous month. -

G. At the time a new employee is hired , the Employer shall provide the employee(s) with a copy of this
Agreement and any letters of understanding pertinent thereto. The Employer will also provide the employee
with an explanation and copies of all employee benefits, including medical insurance plans, and any other
insurance or pension plans. The employee shall also receive a copy of his/her classification description.

The Employer shall conduct orientation sessions for new employees on a bi-monthly basis. Immediately

following these orientation sessions the Union Representative will be allowed to make a presentation not to
exceed fifteen (15) minutes to those employees covered by this agreement.

SECTION 3. UNION BUSINESS

A. A duly authorized representative of the Union shall be permiited access during working hours to the
Employer's facilities and offices for the purpose of observing whether this Agreement is being observed, to
investigate complaints of employees, and to assist in the adjustment of grievances. The Employer shall be
given notification of the date and time of the visit.

Union Representative may confer with an employee and his/her supervisor or other Employer representatives in
connection with a complaint or problem concerning the employee during working hoyrs. The Union-shall
promptly advise the Employer of the name of the assigned business agent.

This privilege shall be exercised reasonably and shall not disrupt the work of emplo&;es, provided that the

B. The Employer agrees to recognize one (1) Union Steward duly appointed by the Union at each facility
operated by the Employer. Union Stewards shall be allowed reasonable work time necessary to assist in-
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processing grievances. The Union shall notify the Employer promptly in writing of the names of the currently '
=signated Union Stewards and any changes thereof.

C. The Employer shall make space available on existing bulletin boards for the exclusive use of the Union.

D.  Employees on the Union negotiating team shall be paid their regular salary by the Employer for
any negotiations occurring during work hours from the date negotlatlons commence through the '
contract expiration or contract reopener date. - -

s 3

SECTION 4. SENIORITY

Except as otherwise provided in this Agreement, seniority shall be defined as the number of hours on paid status.
with The Arc-Alameda County or its predecessor organization in ally capacrtyj Seniority shall be broken by
resignation, retirement, discharge for just cause, failure to respond Wwithin seventy-two (72) hours toa request to
retum from layoff except for good cause, or by twelve (12) moriths of iinbroken layoff. Limited term
employees and hourly employees, except as modifiéd in Section 27 - Use of Hourlvlleited Term '
Employees, Paragraph B, shall not accrue seniority for the purposes of this Section. -’

SECTION 5. LAYOFF OR REDUCTION IN FORCE

A Layoffs in any classification shall be carried out in inverse orcler of total semonty with the Employer '.
that is, the least senior employee in the class*lﬁcatron in whlch the Iayoff occurs shall be the first laid off.

R Employees who have completed their initial probation period with the Employer and are laid off froma
classification shall have the right to bump less senior employees in an equivalent or lower paid classification
provxded they meet the minimum qualification for said Classification. In the event that a layoff or reduction i m
force is expected to last less than three (3) months, employees shall exercise their bumping rights within their
division only. In the event that a layoff or reduction in force is expected to or does last three (3} months or
more;, employees may bump across division lines. Bmployees who exercise their bumping rights. under this
Section shall be assigned to the step in the new classrﬁcatlon closest to, but not hrgher than the employee S
previous salary. ' :

C. Rehires and reinstatements to a clasmﬁcatron from whtch an employee was latd off shall be
accomphshed 1in inverse order of layoff.

-

D. The Employer shall provide as much notice as possilale to the Union and affected employees ol' any
intended layoff. Minimum notice of two (2) weeks or pay in lieu thereof is due any affected employee unless
the Employer can establish that they could not reasonably give such. notice. : '

E. The Employer will meet and confer with the Union as soon as possible in advance of an intended layoff
to explore reasonable alternatives to layoff consrstent with the Employer’s ability to flmctzon

F. - Employees terminated as a result of these measures will be notified of all future The Arc-Alameda
" unty vacancies (including new positions} by mail for a period of one (1) year. By the employee’s written
5 .



request the Union representative shall be sent a copy of all notices. It will be the responsibility of the ex-
employee to apply for any position s/he may desire. Qualified ex-employees will be rehired in inverse order of
_separation, i.e., those with the most seniority will be rehired first. If rehired into the employee's former grade,
pay will be set at the last step held at The Arc-Alameda County. If the employee is rehired to a different grade,
the employee shall be paid at the pay level closest to the current rate of pay for his/her previously held position.
Employees who are rehired within one (1) year of termiination as a result of these measures will not lose their
seniority as a result of layoff. Previously accrued sick leave will be recredited to their account.

SECTION 6. POSTING OF JOB VACANCIES, PROMOTIONS AND TRANSFERS

A. Notice of all job vacancies of the Employer shall be posted on bulletin boards in each work location at
least one (1) week (Monday through Friday) before the closing date. A copy of such notice shall be sent to the
Union Field Representative at the same time.

The Employer will post job vacancies not later than one (1) week from the date the vacancies occur. The
Employer shall not unduly delay filling vacant positions. Temporary vacancies will be posted in-house in the
location of the vacancy. Management may appoint any employee of its choosing for the first five (5) days of
the job. By the fifth day of the opening, assignments will conform with the contract prov1510ns for permanent
vacancies.

B. For the purposes of promotion or transfer to a vacant position, seniority with the Employer shall govern
unless the Employer can demonstrate that the less senior employee is better qualified. Current employees who
have completed their initial probation period with the Employer shall have preference over outside applicants
unless the outside applicant is "head and shoulders" better qualified to perform the work required as-determine”
by the Employer; provided, however, such determination shall be subject to Section 9. Grievance Procedure-

Employees must apply for transfer or promotion within one (1) week of the vacancy announcemerit posting at
their work location in order to receive preference over outside applicants.

C. An employee who bids for and is awarded a promotion under this Section shall undergo a probation
period of one hundred eighty (180) calendar days for the new position only. During this probation period, the
Employer at its discretion may return the employee to his’her former position, if available, or to the nearest
comparable position if the former position is not available. The decision of the Employer to remove an
employee from the new position during this probationary period is not subject to the Grievance Procedure. In -
all other areas such employee shall have full access to the Grievance Procedure and shall enjoy all other rights
of a permanent employee, In the event such employee is subsequently returned during the probatlonary period
to a position other than that held prior to the promotion, the employee shall, upon his/her request, be glven first
opportunity to return to his/her former position when that posmon is available. . :

D. Employees who have completed probation and who are involuntarily transferred as a result of a lay-off
or reduction in force shall not be required to serve a new probationary period.

E. Employees who have completed a probationary period and who seek and are awarded a voluntary
transfer to the same classification at another worksite shall not be required to serve a new probationary period.



Probationary employees who seek and are awarded a voluntary transfer shall be requlred to undergo a new
robationary period of 180 calendar days.

SECTION 7. DISCIPLINE AND DISCHARGE |

A. Employees who have completed their initial probation period with the Employer shall not be discharged
or otherwise disciplined except for just cause. Except under circumstances where the employee's conduct '
, constitutes or creates a hazard or danger to clients or involves dishonesty, gross insubordination or gross

~ misconduct, no employee shall be discharged unless s/he has received appropriate warning or counseling. At
the employee's request, copies of written warnings and/or reprxmands shall be furmshed to the Union in a timely
fashion in order to be valid . .

B. Notice of discharge, suspension or demotion shall be served in person or by registered mail to the
employee as soon as possible. The notice shall include the following information: 1) statement of the nature of
the disciplinary action; 2) the.effective date of the disciplinary action; 3) staterient of the cause for disciplinary’ ~
action, and 4) statement in ordinary and concise language of the act or omission on which causes are based.
The Union will be notified of any discharge unless requested otherwise by the employee.

C. All new employees shall be probationary for their first one hundred eighty (180) calendar days of

employment. Each new employee shall be kept appraised of his/her performance and shall receive an- -

evaluation at three (3) months employment and at the end of their probationary penod Retention of any

probationary employees shall be within the discretion of the employer based upon the employee's job suitability

and skill. Termination during the probationary period shall not be subject to the Gnevance Procedure except on
_rounds of discrimination as per Séction 10 of this Agreement. -

D. An employee shall have the rightto a Umon Representative present at any meeting with supervisors or |
management representatives which is disciplinary or investigatory in nature. Employees choosing not to have a
Union Steward present will sign a staternent to this effect.

. SECTION 8. PERSONNEL FILES
Al INSPECTION Records reports and other matenal reIatmg to employment and the performance of
each employee shall be mamtamed by the Employer in one (1) file and shall be open at reasonable times_for _
inspection by the Employee concemed with or 'Wlthout a Umon Representative present, at the option of the
.employee.

B.  FILING PROCEDURE. Material relating to performance shall be signed by a person competent to
know the facts and a copy of such material shall be provided to the employee. The employee shail acknowledge ‘
receipt of a copy of such material by signing the actual copy to be filed. Signature does not necessarily i nchcate
agreement with its contents. The employee shall receive a copy of the material placed in the file.

C. ANONYMOUS MATERIAL. No anonymous material will be placed in the file of any employee.
Such material placed in the file prior to the execution of this Agreement shall be removed at the request of. the
employee and shall be given no weight or consideration for any purpose Whatsoever '



D. ANSWERS AND REPRODUCTIONS. The employee shall have the right to answer any
material filed and his/her answer shall be attached to the file copy. Such material shall not be used exclusive of
this answer. )

E. SECRET MATERJIAL. Material not in the file may not be used agalnst the employee
for any purpose )

F. COMPLIMENTARY MATERIAL. ' Information of a comphmentary nature received by the Employer
pertaining to the work performance of any employee shalI be placed in the employee's personnel file upon the
employee's request. .

G. INCORRECT MATERIAL. Material will be removed or otherwise deleted from an employee's
personnel file if the Employer and the employee agree that the material is incorrect or the material is aetermined
to be incorrect as a result of the Grievance Procedure.

‘H. OBJECTIONABLE MATERIAL. 'Any material objectionable to the employee may be
grieved as to whether it is proper to remain in the file.

SECTION 9. GRIEVANCE PROCEDURE

A grievance is defined as a claim or dispute by any employee or the Union concerning
the interpretation or application of this Agreement.

STEP 1. Grievances shall initially be taken up orally by the employee and/or the Union Steward with the
immediate supervisor in an attempt to settle the matter on an informal basis within five (5) working days of the
employee having knowledge of the incident. :

STEP 2. If the grievance is not satisfactorily settled at Step 1, it shall be reduced to writing by the employee or
his/her representative and submitted to the second level supervisor. Such written grievance shall contain a clear
written statement of the nature of the grievance, the date of the alleged violation, the section(s) of the
Agreement on which the grievance is based, the proposed remedy to the grievance, and signature of the
grievant, Steward or the Union Representative. In order to be valid, the grievance must be so submitted within
ten (10) working days of the date that the alleged violation occurred or could reasonably be known to have
occurred. A written response will be made by the employer within ten (10) working days of receipt of the
written grievance. At the request of either party a meeting may be held to attempt to resolve the grievance.

STEP 3. If the grievance is not satisfactorily settled at Step 2, it may be presented in writing to the Executive
Director by the employee within ten (10 ) working days after Step 2 is completed. The Executive Director shall
give a written response within ten (10) working days after the submission of the grievance to him/her.

STEP 4. If the grievance still remains unresolved, it may be directly referred to binding arbitration, no later
“than ten (10) working days after the receipt of the Executive Director's response in Step 3 above. Upon receipt

8



~f a written request for arbitration of a grievance or dispute under this procedure, the Employer and the Union -
.aall select a mutually agreeable impartial arbitrator. In the event that the parties cannot agree on an impartial
arbitrator within ten (10) calendar days after receipt of the written request for arbitration, either party may-
request the Federal Mediation and Conciliation Service to submit a list of five (5) representative arbitrators.
Each party shall alternately scratch two (2) names from the list, the first scratch being selected by lot, and the
person remaining shall be the arbitrator. The arbitrator shall not have the power to add to, subtract from, or -
modify the terms of this Agreement. All expenses of arbitration shall be paid equally by the Employer-and the
Union. The decision of the arbitrator shall be final and bmdmg upon the parties and shall be issued w1th1n thirty
(30) days of the arbltratlon hearing.

Time limits may be extended or waived only by mutual agreement of the parties. If either party fails to comply
* with the grievance time limits, the grievance will be determined in favor of the other party. The Grievance
Procedure and Arbitration provided for herein shall constitute the sole and exclusive method for: deterrmmng
settlement between the parties of any and all grievances herein defined. ' :

The Employer may bring an expedited grievance for any claim that the no-strike clause has been violated. If the -

Employer grievance concerns a violation of the no-strike clause and the claim is unable to be fesolved w1th1n 24
hours the grievance may be initiated at Step 3 W1th the selection of an Arbitrator.

SECTION 10. NO DIS‘CRIMINATION

A.  There shall be no unlawful discrimination by the Employer aga.mst an employee or applicant for

. “mployment because of race, creed, color, national origin, age, sex or disability. In addition, the Employer will
* Lot discriminate against bargaining unit members solely on the basis of sexual orientation, marital status or
political affiliation, provided such affiliation, status or orientation does not adversely affect the work . '
environment and provided further that the Employer réserves the right to establish reasonable practlces and
rules: prohlbltmg such affiliation or orientation relative to the program environment.

B. The Employer agrees not to unlawfully discriminate agairist any employee because
of membership in the Union or because of any activities on behalf of the Union.

C. - The Union agrees not o unlawfully discriminate against any employee because of
non-memberskhip in the Union or because of any activities not on behalf of the Union.

SECTION 11. HOURS OF WORK, OVERTIME AND PREMIUM PAY -

A. The regular work week: shall consist of five (5) seven and one-half (7- 1/2) hour days All employees
shall be entitled to one (1) paid ten {(10) minute rest period during mid-morning and one (1) paid ten (10) minute-
rest period during mid-afternoon work hours. Additionally, whenever possible all employees shall be entitled to
an uripaid hunch break of one kalf hour on or about the midpoint of their shift, during which the employee shall
be completely relieved of duty.- If'the Employer cannot accommodate such a lunch break between 11:00 a.m.
and 1:00 p.m. then the employee shall be allowed to adjust his/her workday or be paid for the worked lunch
period, at the employee's option.



B. Overtime shall be designated as all hours worked in excess of seven and one half (7-1/2) hours in one

(1) day or in excess of thirty-seven and one-half (37-1/2) hours in one (1) week. Time worked between severni
and one-half (7-1/2) hours and eight (8) hours in one (1) day or between thirty-seven and one-half (37-1/2) an..
forty (40) hours in one (1) week shall be compensated at the employee's straight-time hourly rate. Time worked
in excess of eight (8) hours in one (1) day or forty (40) hours in one (1) week shall be compensated at the rate of
one and one-half (1 -1 /2) times the employee's straight-time hourly rate.

C. Employees shall not be required to work outside their normal work hours, provided, however, that the -
Employer may require employees to adjust their work schedules for the purpose of attending agency wide
quarterly meetings or in-service trainings. Attendance at such quarterly meetings or in-service trainings shall
not exceed twelve (12) times per calendar year. '

D. The Employer may seek employees to staff special work activities that occur outside of

normal Work hours. Participation in such special activities shall not be mandatory. In the event an employee
staffs such a special activity, his’her regularly scheduled work hours shall be rescheduled to include the hours of
the special activity. E

E. SWING SHIFT PAY. A seven percent (7%) swing shift deferential shall be applied
to all regularly scheduled work performed after 6:00 p.m.

F. When the schedule of an off-site work site differs from The Arc’s usual schedule, the schedule of the
work place will override provided it is legal. However, no employee will be required to work a split shift or
other significant variation from the norm except by mutual agreement. The Employer will notify the Union of
such variations in schedule so that it may be addressed in collective bargaining, should it occur. Nothing in th*
provision should be construed to mean decreasing benefits such as holidays, insurance, etc.

G. Those employees whose regular work day is more than seven and one half (7 1/2) hours shall accrue
benefits such as vacation and sick leave prorated at the higher number of hours.

SECTION 12. WAGES & CLASSIFICATIONS

A. Effective December 1, 2000 each employee shall have his or her respective individual straight — time
hourly wage ra.e then in effect frozen for twelve (12) months, provided, however, said individual wage
- rate in effect December 1, 2000, shall be increased one (1) time as follows.

SCOPE 10% Implemented 12/1/2000 retroactive to 7/1/2000
Work Centers 10% Implemented 12/1/2000 . retroactive to 9/1/2000
Community Services- 10% Implemented - 12/1/2000  retroactive to 7/1/2000
First Step 10% Implemented 12/1/2000 ~ retroactive to 7/1/2000

For said twelve (12) month period there shall be no other change in any employee’s rate of pay or manner of
pay except that the Employer shall change from a bi-weekly to a bi-monthly payroll. Such payroll change shali
not occur prior to January 1, 2001, so that employees can make.any personal arrangements for such payroll :
change.



.- ****f the Californmia Governor and State Legislature approve added funding for the Employer, then, in that
~ :vent, this Agreement is automatically open in renogotiate wage rates.

The minimum hourly rates for all classifications covered by this Agreement shall be as set forth in Appendix
"A" attached hereto which shall be made a part hereof. Salary increases will become effective on the first day
of the pay pertiod that the employee is eligible for the increase.

Step 1. The first step is the minimum rate and shail normally be the hiring rate for the classiﬁcatioﬁ.
Step 27 Shall be the minimum after twelve (12) months of service at Step 1 except as provided belq'w. h
Step 3. Shall be the' minimum after twelve (12) months of service at Step Z'except_as provided below.
Step 4. Shall be the minimum rate after twelve (12) months service at Step 3 except as

_provided below
StepS.” Shall be tile minimum rate after twelve (12)f‘momth$ service at Step 4 except as provided.b'el.o'w. |
Step 6. Shall be the minimurﬁ rate after twelve (12) menths service at Step 5 except as provided below
Step 7.-  Shall b_e ;he minimum rate after twelve (12) mon_ths service at Step 6 except as provideel beIov}.
.TStep 8. Shall be the minimum rate after twelve 12) months service at Step 7 except as provided below.
' Step 9.  Shall be the minimum rete__aftef rtw:el_ve (12) moﬁths service at Step 8 except as previded bélp__w-.;
Step 10.  Shall-be the minimum rate after twelve (12) months service at Step 9 except as provided belov;i.' -

B. A promotion is defined as movement from one classification to 2 higher paid classification. A promoted
employee shall be placed in the step of the new class which guarantees at least the rate of pay which the .
employee would have received at his/her next increase, plus one additional step not to exceed the 10 th step:
The intent of this provision is to insure that no employee shall suffer a loss of pay as a result of promotion.

C.  Atthe Employer S sole dlscretlon an employee may recelve increases above the
minimum posted steps . for exemplary performance '

D. An employee who is assugned to perform dutles ina dlfferent clasmﬁcatmn shall receive the rate of pay
of the higher classification for all hours worked in that classification: effcctlve the first (1 st) day of the = -
assignment. In cases where the employee is assigned to a position in a higher classification, the employee shall
be paid the higher rate. In cases where the employee is assigned to a position in a lower classification the
employee will maintain his/her current rate of pay. Employees working in a higher classification and who are
above scale shall receive a minimum increase equal to the dollar difference between the top step of the-
employee's classification and the step below it. Empioyees shall have the right to refuse work in-such out of
class assignment.
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E. Employees who transfer to another position at the same or lower classification shall maintain their step
and annual step increase date. For employees whose c1a531ﬁcat1on 1S upgraded the effective date of Upgrade
will become the annual step increase date. : SR

F. Employees who are promoted begin a new waiting period for step increases.

G. The Employer agrees to negotiate with the Union an appropriate salary for any new
or substantially changed classification covered by this Agreement.

SECTION 13. HOLIDAYS
A. Full time employees shall receive their usual rate of pay for the following holidays:
NEW YEAR'S DAY THANKSGIVING DAY
MARTIN LUTHER KING, JR. DAY DAY AFTER THANKSGIVING -
PRESIDENT'S DAY MEMORIAL DAY
CHRISTMAS DAY INDEPENDENCE DAY
LABOR DAY : EMPLOYEE'S BIRTHDAY

¥2 FLOATING HOLIDAYS

*Employees who have successfully completed probation shall receive two (2) floating holidays to be used in the
fiscal year.

Employees shall not lose their floating holidays if the Employer's operations will not permit scheduling off of
floating holidays within the fiscal year. In such cases, the floating holidays may be carried over thl['t} (30) days
into the new fiscal year. :

Part-time employees shall receive pro-rated time off on holidays. N
Employees who have fifteen (15) years of service or more are eligible for one (1) additional floating hohday to
be taken within the fiscal year at employee's discretion w;th superv1sory approval

B. Except as modified beIow, an employée required to work on any holiday hsted in Paragraph A above
shall be paid for such work at two (2) times his/her rate of pay for the hours worked.

C. Full-time employees whose regularly scheduled day off falls on a holiday as set forth above shall receive
either a day's pay at the straight-time rate or an in lieu day off within thirty (30) days at the employee's option.
Part-time employees whose regularly scheduled day off falls on a holiday as set forth above shall receive pro-
rata pay of time off as provided above based on the percentage of the full-time work week they are regularly
scheduled to work. :

D. Holidays falling on Sunday shall be observed the following Monday. Holidays
falling ot Saturday shall be observed the preceding Friday, unless the federally
designated holiday differs.

12



PN Employees not on paid status will not receive holiday time off or holiday pay. This
includes employees returning fro_m a leave of absence on a holiday.

F. Employees workmg at a location which does not observe The Axc-Alameéda County holidays, shall be
given another holiday in lieu of the holiday on which they worked within thirty (30) days. a

SECTION 14. VACATIONS

A. Full-time employees shall accrue paid vacation, calculated to the nearest month as
follows:
1) 6.25 hours per month during the ﬁrst four (4) years (can accurnulate no more

than five (5) weeks (1 87.50 hours).

2y 9375 hours per month during the fifth (5th) through mnth (9th) years (can
accumulate no more than six (6) weeks (225 hours).

3) 12.5 hours per month during the tenth (10) and succeeding years (can
accumulate no more than seven (7) weeks (262.50 hours).

Part-time employees shall accrue paid vacation on a pro-rata basis.
j‘ _imployees may use vacation leave in segments of no less than one-half (1/2) daj.

Those employees whose regular work day is more than seven and one half (7-1/2) hours shall accrue vacation
prorated at the higher number of hours. ' ' :

B. Vacation requests which are submitted at least one month in advance shall be acted on within ten (10)
working days by the Employer. If the Employer does not act on the vacation request within ten (10) working
days of submission, the vacation request will be automatically approved. - All vacation requests'shall be *
approved unless there is a bona fide, deniionstrable operational need preventing approval. Where bona fide - |
operational needs prevent all vacation requests from being approved-as subnutted those subritted earliest will
be approved.

Vacation requests which are submitted with less than one month's notlce may be approved or demed atthe ~
Employer's discretion. _

C. Ifa paid holiday, as set forth in Section 13, oceurs during an employee S vacatlon
period, that day shall not be chargcd as a day of vacation.

D.  Ifamemberofa Mlhtary Reserve or the National Guard is called to duty during
his/her vacation, such time shall not be charged against his/her vacation balance. 2



E. Employees who are discharged or resign shall be entitled to payment in cash for all vacation accrued at
the time of the separation. In the event the employee dies, any accrued vacation shall be included in his/her
final pay check.

F. Employees shall not accrue vacation during their initial probationary period. Upon
completing probation, employees will be awarded 5 days of vacation. :

G. Employees who have been with the Agency for at least one (1) year and have accumulated at least ten

(10) days vacation, may request an additional week of vacation pay when a vacation of at least one week is
taken. For every week of vacation "buyback"” received, the employee shalt take at least one week of vacation.

SECTION 15. SICK I.LEAVE

A. Full-time employees shall accrue sick leave with pay, calculated to the nearest half month, at the rate-of
one (1) day per month from date of hire. Part-time employees shall accrue sick leave on a pro-rata basis.
Employees who have accumulated seventy-five (75) hours of sick leave may use up to fifteen (15) hours per
year of that leave for personal business. Employees must request such leave at least three (3) days in advance. -

Those employees whose regular work day is more than seven and one-half (7-1/2) hours shall acerue smk ieave
prorated at the higher number of hours.

B. Sick leave with pay shall be granted in the event of sickness or disability which renders an employee
unable to perform his/her duties of employment. Sick leave shall be granted for necessary medical or dental
appointments. Sick leave shall be granted for the purpose of administering to the care and treatment of an ill
injured member of the immediate family when the employee's presence is required for such care.

C. Probationary employees shall accrue but may not use sick leave during the first three months of
employment, except in the case of industrial injury. A probationary employee may use sick leave if sthe is
injured on the job. '

D. Sick leave shall be applicable only on days during which the employee would have been scheduled to
work. Pay for sick leave shall be at the rate of pay which the employee would have received had s/he worked
his/her regular straight-time schedule that day.

E. ifan empioyee is absent on the day immediately before and/or immediately after a holiday occurs, such
absence(s) shall be charged against sick leave without the employee presenting verification of illness.

F. When an employee is eligible to receive disability benefit payments, the employee may, at his’her
option, receive his/her full disability benefit payment plus such portion of his/her accrued sick leave pay as shall
aggregate to an amount equal to, but not exceeding the employee's regular rate of pay. In cases of industrial
injury entitling the employee to Worker's Compensation Insurance payments, the same method of integration
with accrued sick leave shall apply. However, if an employee is permanently separated from employment as a
resuit of disability, the employee shall be paid for all accumulated sick leave in addition to whatever disability
benefit payments to which s/he may be entitled.
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‘G. - An employee absent for three (3) or more consecutive working days including holidays may be required
to present a doctor’s statement indicating illness or injury, and the approximate date of ability to resume his/her
duties. If an employee becomes ill while on vacation, s/he may charge accrued sick leave for such period of
illness provided the employee can show proof of illness if requlred to do so. _To be eligible for sick leave pay
the Employee must call to mform her/hls supervisor on the 1% day of illness.

H. Sick leave may be accumulated.

I.  Anemployee is required to inform his/her supervisor or supervisor's office of illness
or injury at the commencement of regular working hours or as soon as reasonably
possible.

J. An employee absent for three (3) or more consecutive working days may be required to present a
doctor's statement indicating the nature of the illness or injury, and the approximate date of ability to resume
his/her duties. Whenever possible, the employee shall inform the supervisor of his/her intended date of return.

K. . There shall be no cash payment for unused sick leave upon an employee's termination, layoff, retirement
or death except under the following circumstance. Full payment for all accumulated su:k leave shall be paid in"
the event of termination due to dlsabthty

b When an employee is mjured on the job (workers comp.) and needs to’ attend therapy to regain their pre-
injury health status, the employer shall not deduct time from their sick leave balance. This shall be the case.
provided that the employee has returned to work and makes every attempt to schedule such appomtments at the
end of the work day. The Employer shall allow up to one (1 hour per occurrence.

SECTION 16. FUNERAL LEAV

In the event of a death in the immediate family of an employee, the employee, upon request, shall be granted up
to two (2) days off plus reasonable travel time with pay to attend the funeral or to attend to pre or post burial
matters with proof. This means four (4) days per death. Immediate family includes : 1) spouse (includes

_ husband, wife or domestic partner; does not ifslude ex-husband, ex-wife or ex—domestxc partner)- 2) child
(includes step children or legally adopted child)- 3) parent (includes natural parents, step-parents or adopted
parents)- 4) brother (includes natural brother, step-brother, adopted brother or half-brother)-, 5) sister (same
type of inclusions as described for brother); 6) grandparent-, 7, parent of spouse or domestic partner. The limit
of 2 day paid compassionate leave does not preclude requestmg annual leave or unpa;d leave or pald vacation to
, accompany the paid compassionate leave

1,



SECTION 17. JURY DUTY PAY

An employee who is call for jury duty shall be excused from work. The employee is to furnish his or her
supervisor with a copy of the jury summons prior to the time such duty is scheduled. The employer will pay the
employee his/her normal compensation for up to 10 days of jury duty Employees shall receive their regular pay
while on jury duty. All reimbursement for jury duty, exclusive of transportation costs or mileage payment for
which reimbursement is made, shall be shown to the Employer. The amount of the jury duty pay will be
deducted from the employee's paycheck. No deduction in leave time or break in "continuity of employment"
will be made for such service. If jury duty is expected to last thirty (30) or more working days the employee
shall request that they be dismissed, due to hardshlp to the agency. The Employer shall assist with any
necessary documentation.

SECTION 18. LEAVE OF ABSENCE

Tnx

A.  Aleave of absence shall be defined as an approved absence from work without pay.

B. All requests for a leave of absence must be submitted in writing by the employee to his/her immediate
supervisor. The request shall state the reason the leave of absence is being requested and the maximum length
of time off the employee desires. Any extension of a leave of absence beyond the initial period, shall require
submission of an additional request and approval of the Employer. -

C. Any employee, after completion of probation, may request and shall be granted pregnancy/disability
leave upon proof that a child is expected due to pregnancy and the certification of a physician that she is
disabled. During such disability leave, the employee may integrate sick leave and/or vacation with SDI. The
employee may request and shall be granted matemity leave not to exceed 4 months including any accrued sick
leave or vacation. Sick leave may not be used beyond the time the employee is cemﬁed disabled by a
physician. Paragraph 18, I is applicable for insurance coverage.

D. Any employee, after completion of probation, shall be entitied to a leave of absence due to disability not
to exceed four (4) months including any accrued vacation and sick leave. Such leave may be extended by the
Employer based on consideration of the needs of the employee, the length of service and the operational needs |
of the Employer.

E. Any employee, after completing probation, on active duty or reserve duty with the federal or state
military agencys shall be entitled to leave of absence upon presentation of special orders requiring such
absence.

F. Leaves of absence for other reasons, such as family emergency, personal business or to provide
additional time off with vacation, shall be granted to employees who have completed the probationary period

where the efficiency of the Agency's operations will not be unduly impaired.

G. An employee returning from a leave of absence shall be entitled to return to the position s/he held.at the
time the leave was granted if the leave was less than four (4) months.

16



H. Employees taking leave without pay in excess of thirty (30) calendar days will accrue no vacatlon or

ick leave (see Section.13, Paragraph F), or service credits toward step increases for the period of said leave.
L Insurance will remain in force, as allowed by the carrier, providing the employee pays his/her co-
payment in advance, for disability leave only. For other types of leave/absence, the employee will pay the
entire premium unless otherwise provided for under State or Federal law.

J. The Emponer shall abide by the Family Leave Act. Employees shall be granted the max1mum benefit
under the State or Federal law. : ‘

SECTION 19. EDUCATIONAL LEAVE

Employees may apply to attend school during their normal work hours. The Employer's decision to allow an
employee to attend school during work hours, shall be made on a case by case basis. The Employers decision in
this matter shall be final and not subject to the Grievance Procedure. Should the Employer require further
education for any employee, the employee shall receive his/her normal straight time hourly rate for those hours
spent attending school during the Employers normal work day. No employee shall be required to attend school -
outSIde }us/her normal work hours unless compensated with pay. :

SECTION 20. USE OF PRIVATE AUTOMOBILE

Any employee who wishes to be reimbursed for mileage for use of his/her personal automobile or other vehicle
¢ " the course of his/her required or assigned duties for the Employer shall be reimbursed for such use-and the

. mployer shall pay in full the costs of parking and toll fees subject to the following. Al such expenses totaling

$20 or more in any month must be turned into the Employer within thirty (30) days. Any month in which
expenses total $20 or more which are not turned into the Employer within 30 days may, or may not,-at - the
Employer’s option be reimbursed by the Employer._Any month in-which expenses total less than $20 which are .
not turned into the Employer within ninety (90) days may, or may not, at the Employer’s option be reimbursed-

by the Employer. The Employer is free to require receipts and mileage reports. The Employer shall reimburse
the employee for the mileage at twenty-nine cents ($.29) per mile. An employee who agrees to use his/her
personal automobile in the course of his/her assigned duties much carry basic driver’s liability insurance’

required by state law. For this Section “Employer” means the Executive Director and thirty 30 days means 30 ?
days following the month in which the expense was 1ncurred :

SECTION 21. HEALTH AND W’ELFARE-BENEF ITS

A. Life Insurance: The Employer shall provide term life insurance coverage for all eligible employees.
The amount of such insurance shall be 100 % of the employees annual salary as of July 1, of each year rounded
up to the nearest thousand to a maximum of $50,000. The policy shall include Accidental Death and
Dismemberment coverage.

17..:



B. Health Insurance: The Employer shall provide eligible employees with the employee's choice of Kaiser
Health Plan or Pacificare provided the employee pays the following co-payments. The Employer shall provide

Kaiser or Pacificare Health Plan coverage provided

the employee pays the co-payment.

Employee hired prior to 12/1/00

Co-Payments  Coverage
$8.00 EE/ Only
$17.00 EE/ 1-CH
$25.00 EE/2-CH
$i7.00 EE/SP
$25.00 Family

Kaiser/Employer

$164.81 /515681
$238.97/%221.97
$313.13/$288.13
$395.54/ $378.54
$535.63/ $510.60

Pacificare/Employer

$197.13/$189.18
$361.06 / $344.06
$361.06/3%336.06
$407.35/ $390.35
$573.99/ 3548.99

Delta/Employer
$40.56 7 837.56
$88.22/884.22
$102.28/ 897.28
$88.22/ 584.22

$102.28/ §97.28

The above medical co-payments are the same $8, $17, and $235 as in the prior labor agreement

Employee hired on or after 12/1/2000 with $175.00 dependent coverage cap

Pacificare/Employer

Blue Cross/Employer
Rates/Premium to be
determined per enrollment
application

Co-Payments  Coverage Kaiser/Employer Delta/Employer Blue Cross/ Employer
$8.00 EE / Only 5164.81/5156.81 $197.18/5189.18 $40.56 / $37.56 Rates/Premium to be
$17.00 EE/ 1-CH "$238.97/%221.97 $361.06 /5344.06 $88.22 /584.22 determined per enrollment
$25.00 EE/2-CH $313.13/%288.13 $361.06 / $336.06 $102.28/%97.28 application

$53.73 Kaiser  EE/SP $395.54/8378.54 $407.35/ $355.18 $88.22/584.22

(52.17 Pacificare}

$195.82 Kaiser Family 5545.63 /$339.81 $573.99/ $347.18 $102.28/597.28

{8266.81 Pacificare)

C. Dental Insurance: The Employer will provide dental insurance to *eligible employees through the

Health Care Employees/Employer Dental Trust; Delta Dental $50 mmal one—tlme deductible plan provided that
the employee pays the {ollowing co-payment: -

Single

Employee and 1 Dependent -

Employee and 2 or more Dependents

*Eligibility begins on the first day of the seventh (7

th

) full month of employment

$ 3.00 per month
$ 4.00 per month
$ 5.00 per month .

D. Long Term Disability: Al shall be covered by long-term dis'ability insurance.

E. Effective Date of Coverage: The Employer shall enroll eligible employees in the above mentioned
medical insurance programs on the first day of the month following the date of hire. Dental enrollment wili be

effective the first day of the seventh (7™) full month of employment.

F. Part-time employees who work twenty (20) hours or more per week shall be entitled to pro-rated health
and welfare benefits. The pro-rating shall be done based on a thirty seven and one half hour (37.5) work week.
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G. Retirement Plan  The Employer agrees to contribute to the Service Employees International Union

lational Industry Pension Fund, the sum of fifteen cents ($.15) for each hour paid, excluding overtime,
Effective with October 2000 hours worked the Employer shall cease contributing into the retirement plan
prov1ded for herein. :

During the term of this agreement the parties shall meet to explore the 1mplementat10n of a new retirement -
System. -

SECTION 22. AFF IRMATIVE ACTION

The Employer shall take reasonable Affirmative Action with respect to the composition of its work force
and shall at all times conform with the requirements of state and federal law. The Employer shall share
information related to its Affirmative Action program if the Union has reasonable grounds for requesting such
information. ' - :

1

'h SECTION 23. CREDIT UNION

A. Two (2)_ Credit Union is avallabie to union members. Upon proper wntten authorization, the Employer |
shall deduct the amount authorized by the employee via electronic transfer or direct deposit to the Credit Union-
on a monthly basis.

SECTION 24. JOINT UNION MANAGEMENT COMMITTEES

During the term of this agreement the parties agree to meet to discuss ways that we may better serve our target
community. The composition of the committee shall be divided between union and management staff. The
committee shall meet during work hours at a time agreed to by both parties.

LS

. SECTION 25. INSERVICE TRAINING

In the event that employces volunteer to provide in-service trammg, compensatlon, if any, shall be negouated
between employee and Employer. For the purpose of this paragraph, on the-job training shall not be.considered.
in-service training. Employees who are sent to training may be required to “report back™.

SECTION 26. USE OF VOLUNTEERS

Volunteers may be assigned the duties of any classification covered by this Agreement. However, itni-s
not the intent of the Employer to replace employees or lessen their regular hours of work through the use of
volunteers. Volunteers shall be used only to perform task-limited and/or time-limited supplemental services.

SECTION 27. USE OF HOURLY/LIMITED TERM EMPLOYEES
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A. The Union and the Employer agree that employees who meet the definition of Hourly or Limited Term
employees are not appropriate members of the bargaining unit. The definitions of these employees are: Hourly
employees shall be employees who replace a regular full time or part-time employee on a day by day basis wh
is absent for an undetermined short term absence. Limited Term employees shall be used to replace a regular
employee for vacation, prearranged sick leave or defined leave of absence.

B. If an hourly employee serves as a substitute for thirty (30) working days in an authorized vacancy, s/he
shall be paid at the entry level for that position beginning the 31 st. day. In the event that an hourly/limited term
employee is hired into a regular full time or part time position, the time worked immediately preceding their
hiring, beginning with the 31 st day, shall be his/her seniority date.

C. In no event shall an hourly/limited term employee fill a vacant bargaining unit position except to fill that

. position while the Agency is engaged in the recruitment process to fili said vacant position. The Employer shall

not unduly delay filling vacant positions.

SECTION 28. HEALTHS& SAFETY

The Employer shall make every reasonable provision for the health and safety of employees. Oné'
member of the Union shall sit on the Employer’s Health and Safety Commuttee.

SECTION 29. DRESS CODE

The parties agree that certain clothing is inappropriate for the work place. The following guidelines have been
adopted to help both union and management employees in determining appropriate dress for the work place.

NO EMPLOYEES SHALL WEAR

Mini-Skirts, “Daisy Dukes”, Spandex or other short shorts (walking shorts acceptable)
Tank-Tops or Spaghetti Straps

Visible derogatory statement whether in clothing, apparel or tatoos.

“see-through” clothing including tops that expose the mid-section

Open shoes such as sandals (shoes must be completely closed)

Loose clothing/jewelry that could get caught in wheel chairs, machinery or that can be
grabbed

Empldyees who report to work inappropriately dressed shall be sent home to change.' The time away from the
job shall be on unpaid status.

SECTION 30. NO STRIKE, NO LOCKOUT
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, During the term of this Agreement, the Union shall not strike the Employer's facilities and the Employer
shall not lockout employees. Notwithstanding the above, employees shall not be required to cross lawful picket
lines at the Employer’s facilities or lawful prcket Iines elsewhere. : -

, SECTION 31. MANAGEMENT RIGHTS.

The direction of The Arc-Alameda County empioyees, including, but not limited to the establishment of
working conditions, the right to direct the work force, to select and determine the number and types of
employees required to hire, transfer, promote, suspend, discipline and discharge employees, consistent with job
descnptlons to assign work in accordance with the requirements determined by management, to establish and
change work schedules and assignments, to layoff employees for lack of work, to expand or diminish services,
to subcontract or transfer any work or operation, to determine and change work locations and the processes and
materials to be employed is the exclusrve function of ma.nagement to the extent. that any such matters are not
otherwise covered or provrded forin thrs Agreement. -

SECTION 32, SEPARARILITY CLAUSE
In the event that any of the provisions of this Agreement shall be-held to be in vrolatlon of any state or

federal law or regulatlon such determmatlon shall not in any way affect the remaining provisions. of thrs
Agreement The partles shall re-negotzate any section’ determmed invalid wrthm thirty (30) days. o

SECTION 33, J OB DESCRIPTIONS

The Employer shall maintain jOb descnptlons whlch set forth as accurately as possible the
responsrblhtxes and activities to be performéd by emponees during the normal course of their work. Any
additional duties and’ respon51b1ht1es not explicitly specified in the job description, shall be reasonably related to
~ the job description: At the time an employee begins work or is assigned to.a new position, s/he shall be
pr0v1ded with a job.description outlining the duties and assrgnments of that posmon as an aid to understanding
the requlrements of thé new job.

SECTION 34. CONF LICT OF INTEREST

Employees will report to management outside Jobs that may result na conﬂlct of interest wrth The Arc- '
Alameda County’s. nnssron . o _ , .

SECTION 3s. SOZCIAL CONTACT POLICY

Social contact is deﬁned as those c1rcumstances outsrde of program when the employee takes responsibility for
the client/worker.

A.  Within the first three (3) days of employment, the Director of the Program or his/her designee will spend-

no less than 10 minutes specifically explaining to new employees the Employer's concerns regarding potential

lawsuits arising from contact with clients outside working hours and professional conduct and responsibility. in
~=lation to clients.



Jhe Director or his/her designee, will explain the necessity for employees to make clear to clients (or, if more
appropriate, the clients' families or legal guardians), that social contacts with clients outside working hours are
the employee's responsibility and The Arc-Alameda County neither sponsors, nor is resp0n51b1e for such
contacts.

B. The Director or his/her designee will have any new Bargaining Unit employee read the this Section of -
the contract in his/her presence.

C.  Both the Director or histher designee and the new employee will sign a statement
confirming that Sections A and B of this Article have been complied with.

D. Social contact with clients outside working hours. It is the absolute responsibility of each employee if
s’he chooses to have social contact with clients outside working hours to make clear to the client {or, if more
appropriate; the client's family or legal. guardlan) that such contacts are not under the auspices of The.Arc-
Alameda County and that The ‘Arc-Alameda County has no responsibility for the clients and/or the employee
outside*workings hours. Failure to comply, may result in discipline. -

Employees will obtain a disclaimer from each client (or family, or guardian), when there is social contact.
These disclaimers will be filed in the confidential section of the employees’ personnel files and the employee
.. ~hall obtain a copy for themselves.

7. E. Exception to Social Contact Policy:

1. Employees may attend funerals of clients, without complying with the Social Contact Poliey. However,
if they take clients with them after work hours, it does constitute social contact.

2. Chance encounters with clients in public places, (i.e., grocery stores, movies, ball games, parks, etc.), do

not fall under this policy, so long as the employee and client engage only in the normally required pleasantries
and continue about their business.

3. No employee shall be discipliﬁed in any manner whatsoever, if the Director or his/her designee have
failed to meet the contractual requirements spelled out in Sections A, B, and C of this Section. -

SECTION 36. BARGAINING OBLIGATION.

It is agreed and understood that during the negotiations which culminated in this Agreement each party enjoyed
and exercised without restraint, except as provided by law, the right and opportunity to make demands and
proposals or counterproposals with respect to any matter subject to bargaining, and that the understandings and
agreements arrived at after the exercise of that nght are set forth in this Agreement.

SECTION 37. TERM OF AGREEMENT
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This Agreement shal be effective-March 1, 2000 and shall remain in full force and effect through December 1,
2001 and shall continue in effect from year-to-year unless either party serves notice upon the other to amend
terminate the Agreement. Such notice shall be given at least sixty (60) days prior to the last day of November
2000 ) K '

IN WITNESS WHEREFORE, the parties hereto have executed this Agreement on the below dates:

For The Union For The Employer

SEIU Local 535 : The Arc-Alameda County

Name Date ' Name Date

P . A(:?'ZJ 2/ )00 | M/JLL JIEES |
A%c&%@%fawua -f/f'/ﬂ A
/) T

—

Final 98-2000 I
RR\sciu535afl-¢io,cle N



THE ARC-ALAMEDA COUNTY

BARGAINING UNIT EMPLOYEES

SALARY SCHEDULE

Effective 12/01/00

$17.19
$7.861INOT CURRENTLY USED
$17.77 :
$8.07 $8.30 $8.55 $8.80 $9.05 $9.32 $9.59 $9.88]  §10.16] $10.47
$18,34]  $18.89] $19.44] $20.06] $20.64| $21.24] $21.86( $22.47[ $23.12[ $23.82
$8.35|NOT CURRENTLY USED '
$19.00 f \
$8.57\NOT CURRENTLY USED
$19.50 : - .
$8.93 $9.20 $0.48] . $9.76] $10.08] $10.40] $10.71] $11.06] $11.40] $11.75} -
$20.30] $20.92] $21.57 $22.27] $2292( $2365| $24.371 32515 $25.03] 2673}
$9.23 $9.50 $9.78]  $10.08] $10.36] $10.67] $10.99] $11.31] $11.65 $31.99
$21.00|  $21.67} $22.30] $22.98] 32362 $2427| $25.06] $25.79]  $26.56{ §27.27
$9.54|NOT CURRENTLY USED ' a
$21.71 B | ‘
$9.85|NOT CURRENTLY USED
$22.41
$10.15[  $1043} st0.71]  $11.09] 1131 311.83] $1185] $12.28] $1261] $12.96
$23,10]  $20,78/ $24.42] §$25.10{ $25.79 $26.52| $27.17] $28.00] ' $28.75{ $29.50
4 $11.000  $11.33]  s11.67] $12.02] 81239 $12.761 $13.15] $13.54] $13.95] $14.37
w1 - $25.03]  $2578] $28.81| $27.41] $28.25] $20.09) g20.98 $30871 $31.84] $32.76
W $1210f  s12.46]  $12.84)  $13.22]  $13.62f $14.03] $14.44 $14.87 $1532] $15.79
$27.53)  $28.35] $29.201 $30.14| $30.88| $31.99| $32.92] : $33.80] $34.93] $36.00

LOCALS3S
EE SALARY SCHEDULE 00-01
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