
SEIU 1021 AHS CHAPTER
GU + RN/APP + SLH 

2024 Contract Negotiations 
 

 Tentative Agreements
 

Your bargaining team recommends union members
vote “Yes” to ratify our new contract. 



SEIU 1021 AHS CHAPTER
GU + RN/APP + SLH 

2024 Contract Negotiations 
 

After our landslide 99.5% strike authorization vote, AHS was
forced to get serious in negotiations and we were able to reach
an historic tentative agreement that hasn't been seen in over a
decade on new contracts covering all SEIU 1021 AHS Chapter
members!

Our solidarity, participation, and willingness to strike for what
we and our patients need is what made this agreement
possible. AHS had to significantly step up wage increases to
retain and recruit employees and make major moves on
staffing & safety. 

The TAs for all 3 contracts are attached here. Please be sure to
pay close attention as you read to make note of which
agreement apply to your workplace. 

 Tentative Agreements
 



Alameda Health System/SEIU1021
2024 Successor Bargaining
AHS to SEIU

COUNTER PROPOSAL TO U#1 WAGES

Date offered: 6/29/2024
Page 1 of 1

This is a last bast and final wage proposal from AHS to SEIU 6/29/2024

The below is based on a four (4) year agreement between the parties beginning June 1 2024 and ending
May 31, 2028.

1. Effective pay period that includes July 1, 2024, AHS agrees to pay an across-the-board wage
increase of 5% for all classifications covered in this agreement.

2 . Effective the pay period that includes July 1, 2025, AHS agrees to pay an across-the-board wage
increase of 5.5% for all classifications covered in this agreement.

3. Effective the pay period that includes July 1, 2026, AHS agrees to pay an across-the-board wage
increase of 5.5% for all classifications covered in this agreement.

Effective the pay period that includes July 1, 2027, AHS agrees to pay an across-the-board wage
increase of 4% for all classifications covered in this agreement.

nur Mase
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Alameda Heal th System/SEIU1021

2024 Successor Bargaining

SEIU to AHS

COUNTER PROPOSAL TO U#8 Overtime

Date  o f fe red :  6 /28 /2024

The following proposal applies to the General Unit Chapter MOU, the Registered Nurse Chapter MOU, and the San

Leandro Hospital Chapter MOU.

Proposal #8 Overtime Work Defined

This proposal shall have an effective date of pay period including July 1, 2025

General Chapter MOU

O v e r t i m e  W o r k  D e f i n e d .

1. Overtime work shall be defined as all work performed in a workweek in
excess of 40 hours worked in any week, or in excess of 36 hours in any week
for 12-hour shift employees. A week is defined as Sunday through Saturday.
Overtime is also defined as all hours worked in excess of the employee's
regularly scheduled hours (8, 10, 12-hour shift) in any one day. A work week is
defined as Sunday through Saturday. For purposes of this Article, the regular rate
shall be as defined under the Fair Labor Standards Act ("FLSA") and, consistent
with the FLSA, shall include additional compensation such as applicable premium
payments of this memorandum and other premiums and differentials applicable to
specific classifications.

2. Overtime Payment. Employees shall be compensated for overtime work as follows:

3. All overtime up to twelve (12) consecutive hours is paid at the rate of time and one

half the rate as calculated pursuant to the Fair Labor Standards Act regulations.

1 . All hours worked in excess of twelve (12) consecutive hours, regardless of regularly

scheduled hours, shall be compensated at to (2) times the employee's hourly rate as

calculated pursuant to the Fair Labor Standards Act regulations

Registered Nurse MOU

This proposal shall have an effective date of pay period including July 1, 2025

1 4 . 1  O v e r t i m e  W o r k  D e f i n e d .

Overtime work shall be defined as all hours worked work performed in a work week in
excess of 40 hours in any work week, or in excess of 36 hours in any work week for 12-

hour shift employces. A work week is defined as Sunday through Saturday. Overtime is also
defined as all hours worked in excess of the employce's regularly scheduled hours (8, 10, 12

hour shifts) in any one day. All overtime up to twelve (12) consecutive hours is paid at the
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Alameda Health System/SEIU1021

2024 Successor Bargaining

SEIU to AHS

COUNTER PROPOSAL TO U#8 Overtime

Date  o f fe red :  6 /28 /2024

14 .2

1 4 . 3

rate of time and one half the rate as calculated pursuant to the Fair Labor Standards Act

regulations. A work week is defined as Sunday through Saturday.

How Overtime Is Authorized.

Work for AHS by an employee at times other than those scheduled pursuant to Article 6

shall be approved in advance in writing by the CNE/Department Manager or Designee, or
in cases of unanticipated emergency, shall be approved by the CNE/Department Manager
or Designee, after such emergency work is performed. No employee shall perform work
beyond their regular schedule unless such work has been approved by the CNE/Department
Manager or Designee. Overtime will only be offered after extra shifts or hours have been
offered to eligible employees on a straight time basis. Overtime shall first be offered on a
voluntary, rotating basis, beginning with the most senior employee within the work unit
capable of performing the work required. A list will be maintained in each scheduling unit
with the names of employees interested in overtime. Employees may be added to or
removed from this list on a monthly basis. In the event there are no volunteers, existing
practice of covering vacant hours or shifts shall be followed.

R a t e s  D e f i n e d .

For the purposes of this section, the base hourly rate shall be the hourly rate as set forth for
each classification in Appendix A.

For purposes of this section, the regular rate shall be as defined under the Fair Labor
Standards Act ("FLSA") and, consistent with the FLSA, shall include additional
compensation such as applicable premium payments pursuant to Article 15 of this
Memorandum and other premiums and differentials as applicable as specified under the
FLSA.

2. All hours in excess of twelve (12) consecutive hours, regardless of regularly scheduled
hours, shall be compensated at two (2) times the employee's hourly rate as calculated
pursuant to the Fair Labor Standards Act regulations

14.3.1 .

San Leandro Hospital MOU

This proposal shall have an effective date of bay period induding July 1, 2024
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Alameda Health System/SEIU1021

2024 Successor Bargaining

SEIU to AHS

COUNTER PROPOSAL TO U#8 Overtime

Date of fered:  6/28/2024

11.F Straight Time and Overtime

Hours worked in excess of an employce's scheduled shift, with a shift
being a minimum of eight (8) hours, or hours worked in excess of forty (40)
hours in a single workweek shall be paid at one and one half (1 ?) the
employce's hourly rate as calculated pursuant to the Fair Labor Standards Act

regulations.
2. All hours worked in excess of twelve (12) consecutive hours in any
one workday excluding a meal period, shall be paid at two (2) times the
employce's hourly rate as calculated pursuant to the Fair Labor Standards Ac

tegulations.
3 . Overtime shall be offered to Employees working within the unit and
shift where the overtime is available. Overtime will only be offered after extra

shifts or hours have been offered to any eligible employees on a straight time
basis. Overtime shall first be offered to eligible employees on a voluntary,
rotating basis, beginning with the most senior employee within the work unit

capable of performing the work required. A list will be maintained in each
scheduled unit with the names of employees interested in overtime. An
Employee may be added to or removed from this list every six months. In
the event there are no volunteers, existing practice of covering vacant hours
or shifts shall be followed.

In accordance with AHS practice, there shall be no mandatory overtime except

during a state of emergency declared by city, county, state, or federal
authorities.

For SEIU For AHS

Keith fleming
Quis Malay

4/28/2024
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S E I U .
Stronger Together

SEIU Local 1021 Alameda Health System Bargaining Team
2024 Contract Negotiations

Date: 6/7/2024

The following proposal applies to the General Unit Chapter MOU, the Registered Nurse Chapter MOU, and
the San Leandro Hospital Chapter MOU.

The Purpose of this proposal is to bring all three contracts in line with the provisions in SB1334, which the
employer is already required to follow.

Key

Purple- U10 language

Red- New AHS language

SEIU 1021 Counter Proposal #10 Missed Break Penalty

Genera l  Un i t  MOU

(new paragraph)

1 . Missed Rest Breaks and Missed Meal Periods. Payment will be made at one (1) hour of
additional pay for each workday that the employer does not provide a meal period or rest
break, or if the meal break is provided after the fifth hour. In the event an employee
misses both a meal period and a rest break, the employee shall be entitled to two (2)
additional hours of pay. There shall be a maximum of two (2) additional hours of pay per
workday, one (1) additional hour for missed meal periods in a workday and one (1)
additional hour for missed rest breaks in a workday, Such payments shall be paid on the
paycheck that covers the pay period in which the missed break occurs. Such payments
will be made no later than the next pay period. Failure to provide the payments on the
next pay period will result in an increase in all missed meal period and rest break
penalties by one (1) hour for each detayed pay period. For example, if an employee is
owed two (2) hours of pay for missed breaks, the penalty will be three (3) hours on the
first delayed pay period, four (4) hours on the second detayed pay period, etc. Payment
shall be in addition to pay for all hours worked.

Employees must c lock in and out for meat breaks as required by Cat i fornia Code of
Regutations, Fitte 8 511040 Section 7:

"Time records showing when the employee begins and ends each work period. Meat
perrods. spit shift intervals andtotatdatty hours-worked-shaltatso-berecorded.Meat

per iods dur ing whiet  operat ions cease and author ized rest  perrods need not  be
recorded. "
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S E I U .
Stronger Together

SEIU Local 1021 Alameda Health System Bargaining Team
2024 Contract Negotiations

Date: 6/7/2024

and vent hisalaagloyces must also complete the daly aules
eUKC system to noty. AHS of miased brenk

Registered Nurse MOU

6 . 6  M e a l  P e r i o d s  a n d  R e s t  B r e a k s

Remedy for Denied or Delayed Payment of  Documented Missed Rest Breaks and Missed Meat
Periods

3 .

4 .

Payment  wi l l  be made at  one (1)  hour  of  addi t ional  pay for  each workday that  the
employer does not provide a meal period or rest break, or if the meal break is provided
af te r  the  f i f th  hour .  Mea l  per iod(s )  can be taken a f te r  the  f i f th  hour  upon mutua l
agreement. In the event an employee misses both a meal period and a rest break, the
employee shall be entitled to two (2) additional hours of pay. There shall be a maximum
of two (2) additional hours of pay per workday for shift), one (1) additional hour for missed
meal periods in a workday for shift) and one (1) additional hour for any missed rest breaks
in a workday for shift). Such payments wil l be made no later than the next pay period.
Failure to provide the payments on the next pay period will result in an increase in att

missed meat period and rest break penalties by one (1) hour for each delayed pay period.
For example, if an employee is owed two (2) hours of pay for missed breaks, the penalty
wi l l  be three (3) hours on the f i rst  detayed pay period, four (4) hours on the second
delayed pay period, ete.

Payment shall be in addition to pay for all hours worked. Such payments shall be paid on

the paycheck that covers the pay period in which the missed break occurs.

5. 15MEmptoyees must clock in and out for meal breaks as required by California Code of
Begulations, Fitte 8 811040 Section Z:

Time records showing when the employee begins and ends each work period. Meat

periods.splitshitintervats.and totat@atty.hours worked shalt atso be recorded. Meat
periods during which operations cease and authorized rest periods need not be
recorded."
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S E I U .
Stronger Together

SEIU Local 1021 Alameda Health System Bargaining Team

2024 Contract Negotiations
Date: 6/7/2024

1. Disputes regarding missed meal periods and/or missed rest breaks not resolved by the pay period
following the missed meal period and/or missed rest break can be submitted by the employee or
Union within 60 days of the pay period in which the missed meal period and/or rest break occurred.
Grievances will be presented at the second step of the grievance procedure and if not responded to
appropriately within the time frames set forward in the agreement between the parties, will proceed
to step three. The fourth step appeal will be to arbitration or if otherwise agreed to by SEIU Local 1021
and AHS, mediation or expedited arbitration.

San Leandro Hospi ta l  MOU

ARTICLE 11. HOURS OF WORK

C . Mea l  Per iod  and  Payment  fo r  Mea l  T ime  Worked

D .

Employees who are scheduled to work at least eight (8) consecutive hours within a spread of eight
and one-half hours shall receive not less than one-half (1/2) hour meal period. Meal periods are

neither time worked nor time on pay status. Whenever AHS permits an employee to perform

work, including directing an employee to carry a pager or phone during their meal break and be
available to work upon being contacted, the meal break period shall be paid as time worked and

deemed time worked for the purpose of computing overtime.

R e s t  P e r i o d s

AHS shall continue to provide rest periods for Employees covered by this Agreement of at least
fifteen (15) minutes. Breaks are not to be taken during the first or last hour of the employee's
shift nor are they to be taken in conjunction with lunch breaks.

Employees assigned to a shift of at least eight (8) hours shall be granted two (2) rest
periods.

Employees assigned to a shift of ten (10) or more hours shall be granted three (3) rest
per iods.

( n e w  s u b s e c t i o n )

Remedy for Denied or Delayed Payment of Documented Missed Rest Breaks and Missed Meal
Periods
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Alameda Health System/SEIU1021GU & SEIU 1021 RN

2024 Bargaining
AHS Counter Proposal #U27 Safety
Date offered: 6/28/2024

The following proposal applies to the General Unit Chapter MOU, the Registered Nurse Chapter MOU, and
the San Leandro Hospital Chapter MOU.

AHS Counter-Proposal  #27 Safety

Genera l  Chapte r

ARTICLE 34. SAFETY

406. Goals And Functions. It is the responsibility of AHS to maintain a safe working
environment. AHS will conduct and maintain facilities (owned or leased) in accordance
with standards established by the State Division of Occupational Safety and Health and
in compliance with Occupational Safety and Health Act other applicable safety and
health regulations and the Safety Committee.

407. AHS Safety Committee AHS and the union shall establish a Safety Committee to review
and ensure compliance with all AHS's campuses regarding the safety standards and
plans set forth in this contract, with the assessment and plans performed by AHS safety
consultants and with other safety measures the committee agrees to. The AHS Safety
Committee includes the Safety Committees as referenced in both SEIU-RN and SEIU-SLH

agreements, and it operates as a unified meeting encompassing both groups.

The mutual goal of the committee is to review safety issues raised by the Union,
make recommendations on security measures, security personnel, access to

patient areas, training on both physical and psychological de-escalation, other
training and other general patient and employee security concerns.

Frequency Of Meetings. The Committee shall meet on a quarterly basis. The
Committee may meet more frequently or longer by mutual agreement.

? . Process

a. The parties will mutually agree on a time and agenda items for the meeting.

b. These meetings shall be scheduled no fewer than fourteen (14) calendar days
in advance, unless otherwise mutually agreed to by the parties.

c. AHS will secure a meeting space.

D. AHS Safety Committee. The Committee shall consist of not more than 15
members, in addition to Union staff - 9 union-designated members: 2 from

Highland, 2 from Fairmont, 2 from San Leandro, 2 from John George, and 1 from
the free standing clinics, and 6 AHS designated members, 5 of whom shall be
members of management from these respective locations and one of whom will

be a member of the Environment of Care (EOC) Committee. Executive Strategy
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Alameda Health System/SEIU1021GU & SEIU 1021 RN

2024 Bargaining
AHS Counter Proposal #U27 Safety

Date offered: 6/28/2024

G .

Council. Additional attendees, either outside consultants or subject matter
experts, maybe invited by mutual agreement to attend as a guest.

Site-Specific Committee. The Union may request worksite specific Safety
Committee meetings in addition to the Safety Committee meetings described
above. Requests for worksite specific meetings shall not be unreasonably
denied. The Union shall be able to designate up to five (5) three (3) members
for worksite specific Safety Committee meetings, in addition to Union staff. The
Union designated members of the Committee may invite a representative of the

Union to attend the meetings as an observer, and AHS may invite members of

the AHS safety staff and either party can invite outside safety consultants to
attend as guests. Additional attendees, either outside consultants or subject

matter experts, may be invited by mutual agreement to attend as a guest.

Orienta t ion/Tra in ing.  AHS wi l l  p rov ide or ienta t ion/ t ra in ing to  the members  o f

the Safety Committee on the current safety plans, on the assessment or plans

created by AHS safety consultants, on the securi ty personnel and on compliance

with the measures set for th in th is contract .

Release Time. Full-time or part-time employees who have been formally
designated as Union safety committee members pursuant to Paragraphs C and
D above shall carry out their duties under this Section on AHS time, provided,

however, that the employee shall only be granted paid release time for
meetings during those hours when the employee would have been regularly
scheduled to work

Cal/OSHA Log. AHS will prepare and circulate one (1) copy of the AHS Cal/OSHA
log to SEIU on a quarterly basis. These reports will also be made available to the
Safety Committee, and will be posted on departmental bulletin boards.

The parties agree that the Workplace Safety Guidelines outlined in this Article
and safety plans may need to vary or be amended depending upon the
opening/closing of locations, new building codes, state legislation regarding
acute care or SNF safety measures etc. It is the intent of AHS to comply with the

Guidelines outlined in this Article upon ratification of the contract, and for the
Safety Committee to continue to review and assess the effectiveness of these

measures, and where appropriate, make recommendations to add to or alter
them. The parties agree that the Workplace Safety Guidelines outlined in
paragraph 450 and safety plans may need to vary or be amended depending
upon the opening/closing of locations, new building codes, state legislation
regarding acute care or SNF safety measures etc. It is the intent of AHS to

comply with the Guidelines outlined in paragraph 450 upon ratification of the
contract, and for the Safety Committee to continue to review and assess the

effectiveness of these measures, and where appropriate, make
recommendations to add to or alter them.
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Alameda Health System/SEIU1021GU & SEIU 1021 RN
2024 Bargaining
AHS Counter Proposal #U27 Safety
Date offered: 6/28/2024

408. Safe Patient Handling Program

AHS Safe Patient Handling Program. includes the following:

A. A written Patient Protection and Health Care Worker Back and Musculoskeletal
Injury Prevention Plan and safe patient handling policy in accordance with
California Labor Code Section 6403.5; and

The designation of three (3) clinical staff with demonstrated lift competency per

shift, per unit; and

Require proper use of available lift equipment; and

D. Timely repairs of and preventative maintenance on lift equipment; and

Powered patient transfer and/or lifting devices are available to all appropriate
units; and

409.

Unit-specific new hire orientation, which includes safe lifting practices and
proper use of lift equipment for appropriate employees; and

G . Annual competency reviews for appropriate employees, which include remedial
safe lifting practices and proper use of lift equipment training; and

AHS will upon request meet with Local 1021 and, up to two bargaining unit
members designated by Local 1021, to discuss the need for any additional lifting
assistance that may be required for specific units on specific shifts. AHS will,
upon request, provide Local 1021 with information concerning any issues of
ongoing concern.

Workplace Violence Guidelines AHS shall ensure compliance with AHS' workplace
violence guidelines. AHS will initiate strong violence and abuse prevention programs
including:

A. AHS will provide Techniques for Effective Aggression Management (TEAM)
training for job-appropriate employees. Certified TEAM instructors will schedule
and provide training based on assessment of needs - high, medium, low. All
security guards shall receive TEAM training. All TEAM trainings shall be held in
person. Annual refresher training will also be provided and documented. AHS
will continue to provide active shooter training and education.

BARS AHS will report any injury or illness stemming from workplace safety or
workplace violence to the appropriate agencies i.e., CAL-OSHA, Dept of Health,
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AHS Counter Proposal #U27 Safety
Date offered: 6/28/2024

no break responsibilities as well as a-roving security guard for the ACT
building during visiting hours. who does not have any break responsibilities. Fo
all worksites, AHS will provide sufficient security team members who can
respond within a reasonable period of time. For all worksites, AHS will
provide a roving security guard with the capability of communicating
emergencies, and AHS will provide contact information for roving security.
Contact information shall be posted in mutually agreed upon locations
determined in the Safety Committee. AHS will provide roving security guards at
mutually agreed-upon schedules for the parking areas at Highland Hospital,
Fairmont Hospital, and John George Psychiatric Hospital, All security vehicles
shall be clearly marked as security.

K .

L .

M .

Staffing: If a patient is at any AHS facility with a history of violence or on a 5150
the attending physician or psychiatrist can determine to staff that patient with

1:1 or 2:1, including during transports, with recommendation from the
appropriate nursing personnel, who in turn will take input from all affected unit
staff-If the patient has an Early Intervention Plan (EIP) on file, the attending

physician or psychiatrist care team shall follow the plan, unless the physician
changes the care plan. Patient will be reassessed after twenty four(24) hours. H
the patient has an ElP, the health care team will collaborate on the best
approaches te the care plan. In the event there is a disagreement about
appropriate staffing levels for such patients, nursing staff will escalate the
dispute to the unit manager and above.

Fairmont. The parties recognize that the workplace safety situation at Fairmont
is complex and critical. AHS agrees to prioritize the issues there, including
assuring that the employees who work there receive TEAM and other
appropriate training to assure that they are prepared to care for the patients
appropriately. AHS will work with the union designated representatives

immediately and in an ongoing basis to ensure that the safety of the patients
and workers is not continually put at risk. In addition to a sub-committee of the
Safety Committee that will create a Specialized Code Grey and other long-term
protocols for violent situation, AHS agrees in the interim to staff Fairmont with a
Harm Reduction Team. Staff assaulted on the job will be offered a different
patient assignment.immediately promptly for one month so they do not have to

care for the patient who assaulted them. In addition to the work of the Fairmont
Subcommittee, AHS human resources leadership will assess whether the work

performed in Fairmont is more complex and therefore warrants a differential in
compensation.

John George Psychiatric Hospital. The parties recognize that the workplace
safety situation at John George Psychiatric Hospital is complex and critical. AHS
agrees to prioritize the issues at JGPH, including assuring that employees
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AHS Counter Proposal #U27 Safety
Date offered: 6/28/2024

C .

D .

patient areas, training on both physical and psychological de-escalation, other
training and other general patient and employee security concerns.

Frequency Of Meetings. The Committee shall meet on a quarterlybasis. The
Committee may meet more frequently or longer by mutual agreement.

P r o c e s s

a. The parties will mutually agree on a time and agenda items for the meeting.

b. These meetings shall be scheduled no fewer than fourteen (14) calendar days

in advance, unless otherwise mutually agreed to by the parties.

c. AHS will secure a meeting space.

AHS Safety Committee. The Committee shall consist of not more than 15
members, in addition to Union staff - 9 union-designated members: 2 from
Highland, 2 from Fairmont, 2 from San Leandro, 2 from John George, and 1 from
the free standing clinics, and 6 AHS designated members, 5 of whom shall be

members of management from these respective locations and one of whom will
be a member of the Environment of Care (EOC) Committee. Additional

attendees, either outside consultants or subject matter experts, may be invited
by mutual agreement to attend as a guest.

F .

Site-Specific Committee. The Union may request worksite specific Safety Committee meetings in addition
to the Safety Committee meetings described above. Requests for worksite specific meetings shall not be

unreasonably denied. The Union shall be able to designate up to three (3) members, one of whom shall
from the affected unit, for worksite specific Safety Committee meetings, in addition to Union staff._

Additional attendees, either outside consultants or subject matter experts, may be invited by mutual

agreement to attend as a guest. 24.6 Orientation/Training.

AHS will provide orientation/training to the members of AHS Safety Committees. Training

provided to Safety Committee members may be developed by the AHS Environment of Care

Committee subject to the approval of the AHS Safety Officer. In the event outside training is

available to the committees, AHS will allow release time for committee members in accordance
with this Article.

24.7

AHS will provide orientation/training to the members of the Safety Committee on the current

safety plans, on the assessment or plans created by AHS safety consultants, on the security
personnel and on compliance with the measures set forth in this contract

Memorandum Regarding Procedure and Membership
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2024 Bargaining
AHS Counter Proposal #U27 Safety
Date offered: 6/28/2024

AHS time, provided, however, that the employee shall only be granted paid release time for

meetings during those hours when the employee would have been regularly scheduled to work

24.11 Upon ratification of this agreement within thirty (30) days, the Safety Committee will meet and
confer over a list of proposed locations for emergency call boxes.

24.12 AHS will provide two security guards twenty-four (24) hours a day seven (7) days a weeks (24/7)

in PES, one security guard 24/7 in triage, one security guard 24/7 on Unit B, one security guard

24/7 on Unit C, and one security guard 24/7 on Unit D of John George Psychiatric Hospital. AHS

will provide a security guard on each floor of the ACT building during visiting hours of 8:00am to
9:00pm. AHS will provide a roving security guard that has no break responsibilities as well as a

AHS will provide roving security guard for the ACT building during visiting hours. who does not

have any break responsibilities. For all worksites, AHS will provide sufficient security team
members who can respond within a reasonable period of time For all worksites, AHS will

provide a roving security guard with the capability of communicating emergencies, and AHS will

provide contact information for roving security. Contact information shall be posted in mutually

agreed upon locations determined in the Safety Committee. AHS will provide roving security

guards at mutually agreed-upon schedules for the parking areas at Highland Hospital, Fairmont
Hospital, and John George Psychiatric Hospital. All security vehicles shall be clearly marked as

security.

Ar 24.13 AHS will provide security cameras that are recorded 24/7 at John
George Psychiatric Hospital, Fairmont Hospital, Highland Hospital, and
clinics including parking areas. A reasonable effort will be made to install
security cameras at external entrances and exits including all parking
areas.. Upon request, AHS will provide uniformed security escorts to cars
and physical protection to workers. Video recording shall be securely
stored. and will only be accessed and utilized for legitimate safety
purposes. Under no circumstances shall AHS use security cameras for
disciplinary actions, unless the action is directly connected to a legitimate
safety purpose. AHS shall view video to investigate allegations of misconduct.
AHS shall provide the Union with a copy of the misconduct allegation prior to
viewing the video. AHS will present any video footage and documentation of allegation

seof misconduct pertinent to the investigation to SEIU during the investigatory meeting.

24.14 Workplace Violence Prevention Plan
AHS will establish, implement, and maintain a Workplace Violence Prevention Plan ("'Plan" ).
Prior to implementing the Plan, AHS will meet and confer with the Union concerning the Plan
and implementation of the Plan. AHS and the Union will review the plan annually for its

effectiveness in the specific work areas and to consider recommendations for improving the

Plan. In accordance with the Plan, AHS will train employees concerning workplace violence risks,
appropriate precautions for avoiding and correcting workplace violence hazards and incidents.
AHS s Plan will also address the following:
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AHS Counter Proposal #U27 Safety

Date  o f fe red :  6 /28 /2024

A. AHS will provide Techniques for Effective Aggression Management (TEAM) training for
job-appropriate employees. Certified TEAM instructors will schedule and provide training based

on assessment of needs - high, medium, low. All security guards shall receive TEAM training. All

TEAM trainings shall be held in person. Annual refresher training will also be provided and

documented. AHS will continue to provide active shooter training and education.

b. Reporting of injuries or illnesses stemming from workplace violence to appropriate
governmental agencies i.e., CAL-OSHA, Dept of Health, etc. This includes all AHS parking

facilities, AHS shuttle buses, and offsite non AHS parking if AHS fails to provide parking for all

employees:;

?. The immediate prompt provision of appropriate medical and/or psychological services to

employees affected by any workplace violence incident; and

d. Ongoing review and, if necessary, improvement of workplace surveillance capabilities

and security patrols.

e . Create a security plan to prevent the transport of unauthorized firearms into the facility

in areas where visitors or patients are reasonably anticipated to possess firearms.

f. AHS maintains policies and procedures relating to the detection, removal, storage and

disposition of any weapons or dangerous instruments found on patients, family members,

visitors or others;

g . Create and maintain a Violent Incident Log.

h . If in the clinical judgment of the physician or psychiatrist, 1:1 or 2:1 staffing is
appropriate for a potentially violent patient, that staffing level will be ordered.

If permitted by state and federal law, AHS will flag potentially violent patients. The
Union may request an explanation if a patient is not flagged.

24.15 Employee Parking Safety Improvements

A. Lighting Enhancements. Upon ratification of this agreement within thirty (30), the Safety

Committee will meet and confer about sufficient and well-functioning lighting in all employee

parking areas. All lighting fixtures shall be regularly inspected and promptly repaired or replaced

as necessary to maintain adequate illumination. .

B . Emergency Response Protocols. Upon ratification of this agreement within thirty (30)

days, the Safety Committee will meet and confer clear and comprehensive emergency response

protocols for employee parking areas, ensuring prompt assistance and coordination in cases of

accidents, incidents, or security threats.

San Leandro Hospi ta l
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AHS Counter Proposal #U27 Safety
Date offered: 6/28/2024

ARTICLE 27. SAFETY

A .

? .

Goals and Functions. It is the responsibility of AHS to maintain a safe working environment. AHS
will conduct and maintain facilities (owned or leased) in accordance with standards established

by the State Division of Occupational Safety and Health and in compliance with the Occupational

Safety and Health Act, other applicable safety and health regulations, and the Safety Committee.

AHS Safety Committee. AHS and the union shall establish a Safety Committee to review and

ensure compliance with all AHS's campuses regarding the safety standards and plans set forth

within this contract, within the assessment and plans performed by AHS Safety consultants and
with safety measures the committee agrees to. The Committee shall meet on a quarterly basis.
The Committee may be more frequently or longer by mutual agreement.. The AHS Safety
Committee includes the Safety Committees as referenced in both SEIU-RN and SEIU-General

agreements, and it operates as a unified meeting encompassing both groups.

Process

2 .

The parties will mutually agree on a time and agenda items for the meeting.

? .

These meetings shall be scheduled no fewer than fourteen (14) calendar days in
advance, unless otherwise mutually agreed to by the parties.

AHS will secure a meeting space.

Par t i c ipa t ion

A. AHS Safety Committee. The Committee shall consist of not more than 15
members, in addition to Union staff - 9 union-designated members: 2 from
Highland, 2 from Fairmont, 2 from San Leandro, 2 from John George, and 1 from
the free standing clinics, and 6 AHS designated members, 5 of whom shall be
members of management from these respective locations and one of whom will
be a member of the Environment of Care (EOC) Committee. Additional
attendees, either outside consultants or subject matter experts, may be invited
by mutual agreement to attend as a guest.

B .

Site-Specific Committee. The Union may request worksite specific Safety Committee

meetings in addition to the Safety Committee meetings described above.
Requests for worksite specific meetings shall not be unreasonably denied. The

Union shall be able to designate up to-three (3) members for worksite specific
Safety Committee meetings. Additional attendees, either outside consultants or

subject matter experts may be invited by mutual agreement to attend as a guest.

a .
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Date offered: 6/28/2024

C.

C . Release Time. Full-time or part-time employees who have been formally
designated as Union safety committee representatives members shall carry out

their duties under this Section on AHS time, provided, however, that the

employee shall only be granted paid release time for meetings during those

hours when the employee would have been regularly scheduled to work

Safe Patient Handling Program

the following:
AHS wil l  maintain a Safe Patient Handl ing Program in al l  appropriate units that includes

A written Patient Protection and Health Care Worker Back and Musculoskeletal Injury

Prevention Plan and safe patient handling policy in accordance with California Labor

Code Section 6403.5; and

The designation of three (3) clinical staff with demonstrated lift competency per shift,
per unit; and

Require proper use of available lift equipment; and

T i m e l y  r e p a i r s  o f  a n d  p r e v e n t a t i v e  m a i n t e n a n c e  o n  l i f t  e q u i p m e n t ;  a n d

Powered patient transfer and/or lifting devices will replace current transfer and lift
devices through future purchasing; and

Unit-specific new hire orientation, which includes safe lifting practices and proper use of
lift equipment for appropriate employees; and

Annual competency reviews for appropriate employees, which include remedial safe

lifting practices and proper use of lift equipment training; and

Workplace Violence Guidelines AHS shall ensure compliance with AHS' workplace violence
guidelines. AHS will initiate strong violence and abuse prevention programs including:

AHS will provide Techniques for Effective Aggression Management (TEAM) training for
job-appropriate employees. Certified TEAM instructors will schedule and provide
training based on assessment of needs - high, medium, low. All security guards shall
receive TEAM training. All TEAM trainings shall be held in person. Annual refresher

training will also be provided and documented. AHS will maintain continue to provide
active shooter training and education.

AHS will report any injury or illness stemming from workplace safety or workplace

violence to the appropriate agencies i.e., CAL-OSHA, Dept of Health, etc. This includes all
AHS parking facilities, AHS shuttle buses, and offsite non-AHS parking if AHS fails te

provide parking for all employees.
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3. AHS will immediately promptly provide the assaulted employees(s) with medical and
psychological services.

AHS maintains policies and procedures relating to the detection, removal, storage and

disposition of any weapons or dangerous instruments found on patients, family
members, visitors or others;

G 5 . AHS will provide security cameras that are recorded 24/7 at
entrances and exits including all parking areas.. Upon request, AHS will
provide uniformed security escorts to cars and physical protection to
workers. Video recording shall be securely stored and will only be
accessed and utilized for legitimate safety purposes. Under ne
eircumstances shall AIS use security cameras for disciplinary actions,
unless the action is directly connected to a legitimate safety purpose. AHS
shall view video to investigate allegations of misconduct, AHS shall provide the
Union with a copy of the misconduct allegation prior to viewing the video. AHS
will present any video footage and documentation of allegation of misconduct pertinent
to the investigation to SEIU during the investigatory meeting.

8 .

1 0 .

1 1 .

If a visitor or family member at any facility becomes abusive or violent, the security

personnel will remove them straightaway;

AHS will increase random security patrols unit and add a camera in the lounge area and

curved mirrors in hallways as well as duress alarms where necessary if the Safety

Committee thinks it will be of benefit in mutually agreed upon locations.,

AHS will assure that all employees have the right to call 911 when requested if an assault

is being/has been committed. AHS will support the employee throughout the
police/court process.

Assure that all affected employees are provided with copies upon their request of any
documents relating to any incident of violence that affects them whether as victims or

witnesses of the incident, as appropriate;

Staffing: If a patient is at any AHS facility with a history of violence or on a 5150 the

attending physician or psychiatrist can determine to staff that patient with 1:1 or 2:1,
including during transports, by the appropriate personnel.

AHS will provide a roving security guard with the capability of communicating
emergencies, and AHS will provide contact information for roving security. Contact
information shall be posted in mutually agreed upon locations determined in the Safety
Committee. AHS will provide roving security guards at mutually agreed-upon schedules
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AHS COUNTER PROPOSAL TO U#38 Performance Improvement
Date offered: 06/24/2024

SEIU 1021 Counter to #U38 Performance Improvement

The following proposal applies to the General Unit Chapter MOU, the Registered Nurse Chapter MOU, and

the San Leandro Hospital Chapter MOU.

General Chapter

ARTICLE 30. PERFORMANCE IMPROVEMENT In order for AHS to attract and retain patients and retain

employees and be financially viable in the future, the Union and AHS agree that employees must be
productive, competent and well trained and properly led to perform their assigned responsibilities. Both

the Union and AHS agree that employees are deserving of being treated with dignity and respect.

377. Coaching/Counseling. This is the first step to assist employees in meeting performance
standards. Coaching sessions in a workplace that address behaviors, performance, and attendance

are a structured and supportive approach to help employees improve their behavior, performance,
and attendance. These sessions involve a one-on-one discussion between a manager or supervisor

and the employee, with the goal of addressing any issues or concerns related to behaviors,
performance, or attendance. This is part of the supervisor's/manager's ordinary day-in and day out
responsibilities for managing people. These coaching sessions should be aimed at recognizing best
practice for attendance, performance and behaviors that align with expected standards as well as

coaching to expectations that drive performance; they should be one on one discussions face to face
conversations that occur during the shift and should be done at the earliest possible moment to correct
any workplace issues. They should take place in areas that ensure privacy and freedom from
interruptions.. There shall be a demonstrated Coaching session/conversation with employees related
to addressing behaviors, performance, and attendance matters. AHS believes in following progressive
disciplinary action steps in most situations as applicable and appropriate. These conversations shall may

be documented to memorialize the conversation at the request of either the manager/supervisor or
employee, but in no event will it be placed in the employee's personnel file. However, when necessary,
AHS may deviate from this approach as described in ARTICLE 31. DISCLINARY ACTION/NOTICE OF

TERMINATION / PERSONNEL FILES.

378. Performance Improvement Plan (PIP). When a performance or behavior er attendance problem

continues, the manager/supervisor may -schedule a more serious discussion to let the employee
know that immediate change is needed.The manager may consider placing the employee on a

performance improvement plan. Manager/supervisors may schedule a more serious discussion to let the

employee know that immediate change is needed for behavior issues. At this point, that matter is still
between the employee and the manager/supervisor. As long as the employee solves the problem, it goes

no further. There is no official record of the PIP in the personnel file. PIPs may involve further training,
orientation or mentoring and should have timelines for completion of tasks.They Performance

Improvement Plans are not meant to last longer than two (2) months sixty (60) days unless the parties
agree to extend it up to 90 calendar days ninety (90) days. PIPs will require documentation, but again will

not be placed in the employee s personnel file. If a disagreement exists about the creation or successful

completion of the PIP, the employee may submit a written rebuttal.

F A C E - T O - F A L G

I CONVERSATIO
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379. ATTENDANCE IMPROVEMENT PLAN (AIP)

When a problem continues, the manager/supervisor will schedule a more serious discussion to let-the

employee know that immediate change is needed. At this point, the matter will be between the employee:
the manager/supervisor and union representative. If the employee solves the problem, It goes no further:
There is no official record of the AlP in the personnel file. AlPs will require documentation agreed upon

by both parties. The employee's attendance will be monitored for up to 60 days not to exceed 60 days:

Protected leaves and absences will not be counted against the employee. If the issue continues during

this period, AHS will follow progressive discipline:

Registered Nurse

ARTICLE 22 PERFORMANCE IMPROVEMENT

In order for AHS to attract and retain patients and retain emplovees and be financially viable in the future,

the Union and AHS agree that employees must be productive, competent and well-disciplined to perform
their assigned responsibilities. Both the Union and AHS agree that employees are deserving of being

treated with dignity and respect.

22.1 Coaching.

This is the first step to assist employees in meeting performance standards. Coaching sessions in

a workplace that address behaviors, performance, and attendance are a structured and supportive

approach to help employees improve their behavior, performance, and attendance. These sessions
involve a one-on-one discussion between a manager or supervisor and the employee, with the goal

of addressing any issues or concerns related to behaviors, performance, or attendance. This is part of

the supervisor's ordinary day-in and day-out responsibilities for managing people. These coaching
sessions may be casual or formal in nature aimed at recognizing best practice attendance, performance

and behaviors that align with expected standards as well as coaching to expectations that drive
performance; they should be one-on one discusstons face to face conversations that occur during the
shift. The conversation shall take place in an area that ensures privacy and freedom from interruptions.

There shall be a demonstrated Coaching session/conversation with employees related to addressing
behaviors, performance, and attendance matters. AHS believes in following progressive disciplinary action

steps in most situations as applicable and appropriate. These conversations shall MAY be documented to
memorialize the conversation at the request of either the manager or employee, but WILL NOT be placed

in the employee's personnel file.However, when necessary, AHS may deviate from this approach as
described in ARTICLE 23 DISCIPLINE WITHOUT PUNISHMENT/NOTICE OF TERMINATION /PERSONNEL

FILES AND GRIEVANCE PROCEDURE.

22.2 Performance Improvement Plan (PIP).

When a performance or behavior attendance problem continues, the supervisor may schedule a

more serious discussion to let the employee know that immediate change is needed. The manager may

F A C E - T U F O

CONVANÇATES
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consider placing the employee on a performance improvement plan.Manager/supervisors may schedule
a more serious discussion to let the employee know that immediate change is needed for behavior issues:

At this point, that matter is still between the employee and the supervisor. As long as the employee solves
the problem, it goes no further. There is no official record of the PIP in the personnel file. PIPs may involve

further training, orientation or mentoring and can have timelines for completion of tasks. They
Performance Improvement Plans are not meant to last longer than two (2) months sixty (60) days unless

the parties agree to extend it up to 90 calendar days ninety (90) days. PIPs will require documentation,
but again WILL NOT be placed in the employee's personnel file. If a disagreement exists about the creation

or successful completion of the PIP, the employee may submit a written rebuttal.

22.3 Attendance Improvement Plan AlP

When a problem continues, the manager/supervisor shall schedule a more serious discussion to let the
employee know that immediate change is needed. At this point, the matter will be between the employee,
the manager/supervisor and union representative. If the employee solves the problem, It goes no further.

There is no official record of the AlP in the personnel file. AlPs will require documentation agreed upon

by both parties. The employee's attendance will be monitored for up to 60 days not to exceed 60 days.

Protected leaves and absences will not be counted against the employee. If the issue continues during

this period, AHS will follow progressive discipline:

San Leandro Hospi ta l

ARTICLE 23. PERFORMANCE IMPROVEMENT

A. In order for AHS to attract and retain patients and retain employees and be financially viable in

the future, the Union and AHS agree that employees must be productive, competent and well-
disciplined to perform their assigned responsibilit ies. Both the Union and AHS agree that

employees are deserving of being treated with dignity and respect.

B. Coaching.This is the first step to assist employees in meeting performance standards.
Coaching sessions in a workplace that address behaviors, performance, and attendance are a

structured and supportive approach to help employees improve their behavior, performance,
and attendance. These sessions involve a one-on-one discussion between a manager or

supervisor and the employee, with the goal of addressing any issues or concerns related to
behaviors, performance, or attendance. This is part of the supervisor's ordinary day-in and day-
out responsibilities for managing people. These coaching sessions may be casual or formal in
nature aimed at recognizing best practice attendance, performance and behaviors that align with

expected standards as well as coaching to expectations that drive performance; they should be
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face to face conversations that occur during the shift. The conversation shall take place in an area
that ensures privacy and freedom from interruptions. There shall be a demonstrated Coaching
session/conversation with employees related to addressing behaviors, performance, and
attendance matters. AHS believes in following progressive disciplinary action steps in most

situations as applicable and appropriate. These conversations_shall MAY be documented
memorialize the conversation at the request of either the manager or employee but WILL NOT be
placed in the employee's personnel file. However, when necessary. AHS may deviate from this
approach a s described in ARTICLE 24 DISCIPLINE WITHOUT PUNISHMENT/NOTICE OF

TERMINATION /PERSONNEL FILES AND GRIEVANCE PROCEDURE.

C. Performance Improvement Plan (PIP). When a performance or behavior attendance problem
continues, the supervisor may schedule a more serious discussion to let the employee know
that immediate change is needed.The manager may consider placing the employee on a

performance improvement plan. Manager/supervisors may schedule a more serious discussior.

to let the employee know that immediate change is needed for behavior issues. At this point, that
matter is still between the employee and the supervisor. As long as the employee solves the

problem, it goes no further. There is no official record of the PIP in the personnel file. PIPs may
involve further training, orientation or mentoring and can have timelines for completion of tasks.

PIPs will require documentation, but again WILL NOT be placed in the employee's personnel file.

PiPs are intended to last for no more than three (3) months. The employee and supervisor may
agree to extend the PIP for up to a maximum of six /6) months. They Performance Improvement
Plans are not meant to last longer than two (2) months sixty (60) days unless the parties agree to

extend it up to 90 calendar days ninety (90) days. If a disagreement exists about the creation or

successful completion of the PIP, the employee may submit a written rebuttal to be attached to

the PIP.

D. Attendance Improvement Plan (AlP) When a problem continues, the manager/supervisor shall
schedule a more serious discussion to let the employee know that immediate change is needed.
At this point, the matter will be between the employee, the manager/supervisor and union
representative. If the employee solves the problem, It goes no further. There is no official record
of the AlP in the personnel file. AlPs will require documentation agreed upon by both parties. The

employee's attendance will be monitored for up to 60 days not to exceed 60days. Protected
leaves and absences will not be counted against the employee. If the issue continues during this
period, AHS will follow progressive discipline:
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AHS Counter Proposal #U43 Staffing and Vacancies
Date offered: 06/26/2024

The following proposal applies to the General Unit Chapter MOU, the Registered Nurse Chapter MOU, and
the San Leandro Hospital Chapter MOU.

Proposal #43 Staffing and Vacancies

New Section

It is the responsibility of AHS to provide adequate staffing for all classifications/departments within the
System.

Within 120 days of ratification of this agreement, AHS shall provide SEIU 1021 with the number of
Employees that would constitute 0% budgeted vacancies for each represented classification and
department. AHS shall also provide SEIU 1021 with all the analysis and underlying data used to develop
the staffing numbers.

Budgeted vacancies shall be defined as the list of all vacant full-time positions and vacant permanent

positions as of the effective date of this agreement. No positions may be frozen or deleted in order to
reduce the number of budgeted vacancies targeted for hiring under this agreement except by mutual
consent. All full-time permanent positions shall be staffed with full-time permanent employees and all

part-time positions shall be staffed with permanent part-time employees.

Once established on July 1%, AHS shall provide the Union a monthly guarterly update, no later than the
7th of each month, beginning October 2024 of budgeted and fi l led positions by classification and

department.

For any classi f icat ion/department with a vacancy rate in excess of 5%, AHS agrees to a wage reopener to

c o m m e n c e  w i t h i n  1 0  w o r k  d a y s  o f  t h e  r e q u e s t  f o r  t h e  p u r p o s e  o f  i m p l e m e n t i n g  e q u i t y  a d j u s t m e n t s

a n d / o r  o t h e r  e c o n o m i c  e n h a n c e m e n t s  t o  a d d r e s s  r e c r u i t m e n t  a n d  r e t e n t i o n  p r o b l e r a s .  A l l  e q u i t y

adjustments and/or  o ther  economic enhancements agreed to  through the meet  and confer  process shal l

be appl ied to al l  exist ing and future employees as of  the ef fect ive date.

In  addi t ion,  upon request  o f  the Union,  AHS agrees to  meet  and confer  over  changes to  the recru i tment

process in order to expedi te h i r ing.

for 5414 FOR AHS.

Feeth Heming

Quin Mely 1/24/004
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AHS Counter Proposal AHS #45 PTO for Family Members
Date offered: 6/17/2024

The following proposal applies to the General Chapter MOU. The Registered Nurse MOU and the San
Leandro Hospital Chapter MOU already do not have this restriction

Proposal #45 PTO for Family Members

General  Chapter

154. Use of Paid Time Off for Sick Family Members. Emergency Leave - Sickness in Immediate Family. A

leave of absence with pay because of sickness or injury in the immediate family of a person in AHS

service shall be granted by the Department Head for up to ten (10) days per calendar year for up to 12

days per calendar year to care for immediate family members or during the time reasonably necessary to

arrange for care of the sick person by others, including emergency medical and dental appointments but
not to exceed the amount of time which the person would be authorized for Paid Time Off in this Article.

Time taken for leave of absence under the provisions of this Paragraph shall be deducted from the PTO

leave allowable for such person. For the purpose of this Paragraph, "immediate family" means, mother,

stepmother, father, stepfather, husband, wife, domestic partner son, step-son, daughter, step-daughter,

grandmother, grandfather, foster parent, foster child, mother-in-law, father-in-law, or any other person
sharing the relationship in loco parentis or any other relative for whom the employee is the verifiable

legal guardian or is the verifiable legal guardian of the employee; and, when living in the household of

the employee, brother, sister, brother-in-law, sister-in-law. There shall be no limitation on the number of

PTO hours available for Paid Time Off for Sick Family Members:

Registered Nurse

The RN contract already does not contain a provision l imit ing the number of days of PTO that can be

used for  a fami ly  member.

S a n  L e a n d r o  H o s p i t a l

The San Leandro Hospi tal  contract  already does not contain a provis ion l imi t ing the number of  days of

PTO that can be used for a fami ly member.

For SEIU FOR AHS

Keith Heming

Deen Malay 4/24/2124

6/26/24

6 / 2 6 / 2 4
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AHS COUNTER PROPOSAL TO U#49 Equity and Classification Adjustments

Date offered: 06/14/2024
Page 1 of 3

Employer Package Proposal - 6/14/2024

The below is a comprehensive package proposal it must be accepted in its entirety, or it will be
deemed rejected. With respect to the following, this proposal is offered as a package
contingent upon the union accepting it and agreeing to withdraw the below identified
proposals.

The following proposal applies to the General Unit Chapter MOU and the San Leandro Hospital Chapter
MOU

Proposal  #49 Equi ty  and Class i f icat ion Adjustments

N e w  S i d e l e t t e r

1. The pay scale for Pharmacy Technicians is below industry standards, resulting in poor
retention within AHS. Upon ratification, the pay rates at HGH for Pharmacy Technicians
will increase by 5% 4% effective pay period that includes July 1, 2024,to match industry
standards.

2. Pay rates for Care Management Social Workers and Clinical Social Workers in the
General Unit will match the corresponding step rate for CN Il Care Management in the RN
contract. Care Management Social Workers and Clinical Social Workers are below

industry standards, resulting in poor retention within AHS. Upon ratification, the pay rates
for Care Management Social Workers and Clinical Social Workers will increase by 10% to
match industry standards. The increase will be 5% effective on the pay period that includes
July 1, 2024, and 5% Effective pay with the period that includes July 1, 2025.

3.The pay scale for Cardiac Sonographers are below industry standard, resulting in poor
retention within AHS. Upon ratification, the pay rates of all classifications of Cardiac
Sonographers will increase by 20% 15% to match industry standard, with 2 additional pay
steps for Cardiac Sonographers 1 & It. The increase will be 7.5% effective on the pay
period that includes July 1, 2024, and 7.5% Effective pay with the period that includes July
1, 2025.

4. The pay scale for Lactation Consultants are below industry standard, resulting in poor
retention within AHS. Upon ratification, the pay rates of all classifications of Lactation
Consultants will increase to 5% 10% to match industry standard. The increase will be
effective with the pay period that includes July 1, 2024

5. Morgue Attendant is below industry standard. Upon ratification, the pay rates of all
classifications of Morgue Attendant will increase to 15% 10% to match industry standard..
The increase will be effective with the pay period that includes July 1, 2024
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Page 2 of 3

The pay scale of Central Sterile Processing Tech is below industry standard. Upon
ratification, the pay rates of all classifications of Central Sterile Processing Tech will
increase to 15% to match industry standard.

7 .The pay scale for Radiologic Technologists are below industry standard, resulting in poor
retention within AHS. Upon ratification, the pay rates of all classifications of Radiologic
Technologists will increase to 15% over the merging pay scale to match industry standard
with the Level 1 hospital trauma pay. The increase will be 7.5% effective on the pay period
that includes July 1, 2024, and 7.5% Effective pay with the period that includes July 1.
2025.

8. The pay scale for Certified Radiologic Technologist Invasive Specialists are below industry
standard, resulting in poor retention within AHS. Upon ratification, the pay rates of all
classifications of Certified Radiologic Technologist Invasive Specialists will increase to
7.5% 5% over the merging pay scale to match industry standard with the Level 1 hospital
trauma pay. The increase will be effective with the pay period that includes July 1, 2024

9. Any Radiologic Technologist who obtains an (1) additional license for any modality in
addition to their Radiologic Technologist license (ARRT) and their California Fluoroscopy
license, shall be moved into the next higher classification in the series upon evidence and
verification of such certification. Additional modalities include: Computed Tomography
(ARRT), Magnetic Resonance Imaging (ARRT), Mammography (ARRT), Sonography
(ARDMS), Nuclear Medicine (NMT), Venipuncture OR Picture Archiving Communication
System (PACS).
AHS agrees to meet and confer to review the manner in which the radiology positions flex
into higher classifications within 30 days of ratification of this MOU.

If any employee has already obtained any additional above licensure, that employee shall
immediately be advanced into the next higher classification within the series.

10. The pay scale of Psychiatric Social Workers is below industry standard. Upon ratification,
the pay rates of all classifications of Psychiatric Social Workers will increase to 12% 10%
to match industry standard. The increase will be 5% effective on the pay period that
includes July 1, 2024, and 5% Effective pay with the period that includes July 1, 2025.

11. 5 9 0 ?

12. The pay scale of Clinical Laboratory Scientist Ill is below industry standard. Upon
ratification, the pay rates of all classifications of Clinical Laboratory Scientist Ill will
increased by 15% to match industry standard. The increase will be 7.5% effective on the
pay period that includes July 1, 2024, and 7.5% Effective pay with the period that includes
July 1, 2025.

13. The pay scale of the Laboratory Assistant classification series is below industry standard.
Upon ratification, the pay rates of Laboratory Assistant classification series will increased
by 15% 10% to match industry standard. The increase will be 5% effective on the payDR
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AHS COUNTER PROPOSAL TO U#50 Internal Parity
Date offered: 06/14/2024

The following proposal applies to the General Unit Chapter MOU and the San Leandro Hospital Chapter

MOU.

Proposa l  #50 In terna l  Pay Par i ty

N e w  S i d e l e t t e r

Upon ratification of the contract, AHS will align the following Highland classifications with internal
parity of the listed pay scales of San Leandro Hospital and Alameda Hospital. No worker shall
suffer a loss in pay as a result of any alignment.

Internal Pay Parity

1. Imaging Aide (FT/PT) classification pay at HGH will match with the pay scale of AHD X-R AIDE
(FT/PT) will receive an increase of 10%. The increase will be 5% effective on the pay period
that includes July 1, 2024, and 5% Effective pay with the period that includes July 1, 2025.

1. Radiologic Technologist | (FT/PT) and Radiologic Technologist I| (FT/PT) classification pay at HGH will
match with the pay scale of SLH Radiologic Technologist, Single Modality (FT/PT).

2. Radiologic Technologist III (FT/PT) classification pay at HGH will match the pay scale of SLH Radiologie

Technologist, Multi Modality (FT/PT).
3. Radiologic Technologist I (SAN) and Radiologic Technologist I| (SAN) classification pay at HGH will

match with the pay scale of SLH Radiologic Technologist, Single Modality (Per Diem)

4. Radiologic Technologist III (SAN) and Radiologic Technologist IV (SAN) classification pay at HGH will
match with the pay scale of SLH Radiologic Technologist, Multi-Modality (Per Diem).

5. AHS agrees to consolidate all Respiratory Therapist classifications into one group, Respiratory Care
Practitioner I, HI, Ill as outlined in SLH.

? 2.1 RCP | - Introductory Therapist - Orienting to one or more areas (ICU, ER, NICU,
Floors) *RCP I will continue at previous RRT wage*

? 2.2 RCP || - Journey level therapist - Signed off by peer leads in all said areas. (Not
management. *Proposed raise will create a new RCP II classification*

? 2.3. RCP III - Lead Therapist - Align to match industry standards (San Leandro
Hospital) *RCP Ill will be 5% differential over RCP || wage*

? Step 6 - $68.02
? Step 7-$71.00 * Not in SLH but based on step progression*

6. Central Sterile Processing Tech (FT/PT/SAN) classification pay at HGH will match the pay scale of AHD
Central Sterile Proc Technician (FT/PT/SAN).

7. Surgical Technician (FT/PT) classification pay at HGH will match the pay scale of SLH Tech-OR (FT/PT).

8. Surgical Technician (SAN) classification pay at HGH will match the pay scale of SLH Tech-OR (SAN).
9. Lead Surgical Technician (FT/PT) classification pay at HGH will match the pay scale of AHD Lead Surgical

Tech (FT/PT).
10. Lead Anesthesia Technician (FT/PT) classification pay at HGH will match the pay scale AHD Sr.

Anesthesia Technician (FT/PT).
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AHS COUNTER PROPOSAL TO U#50 Internal Parity

Date offered: 06/14/2024

11. Pay rates for employees in classifications of Audiologist, Occupational Therapist, & Speech Language
Pathologist in the GU & San Leandro contracts will be increased to match the corresponding step rate

for Physical Therapist.
12. HGH Pharmacy Technicians will receive the following step additions to align with SLH; add Step 7, add

Step 8, add Step 9.
13. Material Handler at SLH will match with Material Management Tech (flex position) at HGH.

For  SEIU F o r  A H S
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Alameda Health System/SEIU 1021

2024 Bargaining

AHS Counter Proposal #U51 Specialty Certification Pay
Date Offered 06/26/2024

The following proposal applies to the Registered Nurse Chapter MOU.

Proposal  #51 Special ty Cert i f icat ion Pay

ARTICLE 15 PREMIUM PAY PROVISIONS

( n e w  s u b s e c t i o n )

Effective January 1, 2025 employees who acquire certification in their area of specialty shall receive

addit ional compensat ion of 10% 3% above the current salary.  Employees shal l  cont inue to be
compensated at this increased salary rate as long as they maintain the certification. The date upon which

an employee presents proof of certification shall be the effective date of increased compensation. The

employee will be responsible for submitting their renewal to continue the 3% additional pay. Employees

with more than one specialty certification shall receive the differential for up to two certifications (20%):

Upon ratification of the MOU AHS nursing leadership and SEIU shall meet to develop a mutually agreed-
upon list of certifications that qualify as well as a tracking system to maintain active certifications.

12.3.3 Specialty Certifications. Employees in the classification of Clinical Nurse Il and Clinical Nurse III, and

effective 3/25/07, Clinical Nurse I| 24/7 Unit and Clinical Nurse Ill 24/7 Unit, who are regularly scheduled
to work sixteen hours of more per week and exclusive and SAN's shall be reimbursed for the costs of the
test and renewal fees associated with approved nationally-recognized nursing professional certifications.

Any nurse who works at least fifty percent (50%) of their time in a specialty, in which they are certified
may be reimbursed for one of the nationally recognized nursing certifications.

AHS shall also reimburse employees for the cost of initial application and examination fees that result in

the employee being certified in a clinical specialty provided the following conditions are met:

1. The certif ication is clinically relevant to the area of clinical speciality and wil l enhance the
knowledge base and skill in providing expert patient care.

2. The certification is issued by a nationally-recognized nursing professional organization.

Upon successful completion of the re-certification process, the employer will reimburse the employee
for the fees associated with the renewal of the certification.

Forman For AHS

Rein Femag

6/26/2024

DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs



                                                          

 SEIU Local 1021 Alameda Health System Bargaining Team 
2024 Contract Nego@a@ons                                                                                                                                         

                                                                                                                                                       Date:  __/__/2024 

The following proposal applies to the General Unit Chapter MOU, the Registered Nurse Chapter MOU, 
and the San Leandro Hospital Chapter MOU. 

Proposal #61 Subcontrac@ng 

General Chapter  

401.  Subcontrac/ng. The Union recognizes that the Employer has the obliga/on to provide effec/ve 
health care in as efficient a manner as possible. The Employer recognizes that the Union has the 
obliga/on to protect the rights of Union members.  

402.  AHS reserves the right to meet immediate day-to-day opera/onal needs by contrac/ng for 
services, for example, through registry, temporary services, and similar temporary health 
agencies.  

403.  AHS agrees that it will not subcontract bargaining unit work without the agreement of the 
Union.  

404.  Notwithstanding the above, AHS can, within reasonable discre/on, subcontract out new lines of 
service that would normally be staffed with bargaining unit /tles under the following two such 
subcontrac/ng circumstances:  

(1) Contrac/ng out a service where there is a lead /me longer than six months. In this case all 
the posi/ons would be posted and posi/ons would be filled pursuant to Ar/cle 27. Those 
posi/ons that are not filled through that process would be contracted out.  

(2) Contract out a service where the lead /me is less than 6 months and there are no available 
staff. In this case, the posi/ons would be included in the subcontract.  

The six (6) month lead /me shall be measured from the /me the decision is made to pursue the 
new line of service by the CEO, or their designee, or the Board of Trustees. No/ce shall be 
provided to the assigned Union staff (Field Representa/ves and Field Supervisor) and the SEIU 
1021 AHS Chapter Board. Said no/ce shall include all bargaining unit classifica/ons impacted and 
jus/fica/on for the proposed subcontrac/ng. If the Union does not respond within fourteen (14) 
days of no/fica/on, the failure to respond shall be understood as a waiver of its right to contest 
the subcontrac/ng. If the Union does respond within the 14 day period, the par/es will meet for 
up to sixty (60) calendar days from the date of the Union’s response to discuss the issues. AHS 
may move forward with the subcontract aZer the sixty (60) day period and if the Union contends 
that AHS violated this Ar/cle above, that alleged viola/on shall be subject to the grievance and 
arbitra/on procedure.  

405.  The inten/on to subcontract will be no/ced to the union and the contract will last no longer 
than two years from the execu/on of the contract unless AHS and SEIU agree to an extension. DR
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 SEIU Local 1021 Alameda Health System Bargaining Team 
2024 Contract Nego@a@ons                                                                                                                                         

                                                                                                                                                       Date:  __/__/2024 

AZer two years, AHS has the op/on of discon/nuing the service or bringing the service in house 
and staffing it with bargaining unit employees. Under no circumstance shall any such subcontract 
result in the layoff of any bargaining unit employees without agreement between AHS and the 
Union. The Union and AHS shall meet in the Workforce Planning Commi^ee quarterly to review 
the ma^er during the two (2) year period. The par/es will meet concerning reasonable training 
through the SEIU Educa/on Fund or other reasonable means for employees interested in any 
new posi/ons created if the service is brought in house. Such training shall be offered during the 
two (2) year period in which the service is contracted out. Nothing herein shall preclude AHS 
from con/nuing to 76 subcontract such services to the extent they are currently being 
subcontracted on the effec/ve date of this MOU (August 20, 2000). 

 Notwithstanding the above, within ninety (90) days of the ra/fica/on of this agreement, AHS 
shall provide the Union with a complete list of all current subcontracted services, including but 
not limited to the 76 subcontracts men/oned above. AHS shall provide SEIU 1021 with current 
copies of all subcontract agreements, amounts paid to the subcontractors over the last five (5) 
fiscal years, and any future amounts already agreed to be paid.No later than thirty (30) days 
aZer receiving copies of all subcontracts, the par/es shall ini/ate the meet and confer process 
with the inten/on to develop a /meline to bring all contracted services in-house.  

Registered Nurse 

24.1  Subcontrac/ng. The Union recognizes that the Employer has the obliga/on to provide effec/ve 
health care in as efficient a manner as possible. The Employer recognizes that the Union has the 
obliga/on to protect the rights of Union members.  

AHS reserves the right to meet immediate day-to-day opera/onal needs by contrac/ng for 
services, for example, through registry, temporary services, and similar temporary health 
agencies.  

AHS agrees that it will not subcontract bargaining unit work without the agreement of the 
Union. Nothing herein shall preclude AHS from con/nuing to subcontract such services to the 
extent they are currently being subcontracted on the effec/ve date of this MOU. 

Within ninety (90) days of the ra/fica/on of this agreement, AHS shall provide the Union with a 
complete list of all current subcontracted services. AHS shall provide SEIU 1021 with current 
copies of all subcontract agreements, amounts paid to the subcontractors over the last five (5) 
fiscal years, any future amounts already agreed to be paid, and the amounts paid for registry/
traveler and the number of hours worked by registry/traveler over the last five (5) fiscal years. 
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 SEIU Local 1021 Alameda Health System Bargaining Team 
2024 Contract Nego@a@ons                                                                                                                                         

                                                                                                                                                       Date:  __/__/2024 

No later than thirty (30) days aZer receiving copies of all subcontracts, the par/es shall ini/ate 
the meet and confer process with the inten/on to develop a /meline to bring all contracted 
services in-house.  

San Leandro Hospital 

ARTICLE 29. CONTRACTING OUT SERVICES  

The Union recognizes that the Employer has the obliga/on to provide effec/ve health care in as efficient 
a manner as possible. The Employer recognizes that the Union has the obliga/on to protect the rights of 
Union members.  

AHS reserves the right to meet immediate day-to-day opera/onal needs by contrac/ng for services, for 
example, through registry, temporary services and similar temporary health agencies.  

Notwithstanding the above, AHS can, within reasonable discre/on, subcontract out new lines of service 
that would normally be staffed with bargaining unit /tles under the following circumstance:  

(1) Contract out a service where the lead /me is less than 6 months and there are no available 
staff. In this case, the posi/ons would be included in the subcontract.  

The six (6) month lead /me shall be measured from the /me the decision is made to pursue the new line 
of service by the CEO, or their designee, or the Board of Trustees. No/ce shall be provided to the 
assigned Union staff (Field Representa/ves and Field Supervisor) and the SEIU 1021 Chapter Board. Said 
no/ce shall include all bargaining unit classifica/ons impacted and jus/fica/on for the proposed 
subcontrac/ng which may be in the form of a proposal submi^ed by a possible contractor. If the Union 
does not respond within fourteen (14) days of no/fica/on, the failure to respond shall be understood as 
a waiver of its right to contest the subcontrac/ng. If the Union does respond within the 14 day period, 
the par/es will meet for up to 60 calendar days from the date of the Union’s response to discuss the 
issues. AHS may move forward with the subcontract aZer the 60 day period and if the Union contends 
that AHS violated this Ar/cle above, that alleged viola/on shall be subject to the grievance and 
arbitra/on procedure.  

The inten/on to subcontract will be no/ced to the union and the contract will last no longer than one (1) 
year from the execu/on of the contract unless AHS and SEIU agree to an extension. AZer one (1) year, 
AHS has the op/on of discon/nuing the service or bringing the service in house and staffing it with 
bargaining unit employees. Under no circumstance shall any such subcontract result in the layoff of any 
bargaining unit employees without agreement between AHS and the Union. The Union and AHS shall 
meet in the Workforce Planning Commi^ee quarterly to review the ma^er during the one (1) year DR
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 SEIU Local 1021 Alameda Health System Bargaining Team 
2024 Contract Nego@a@ons                                                                                                                                         

                                                                                                                                                       Date:  __/__/2024 

period. The par/es will meet concerning reasonable training through the SEIU Educa/on Fund or other 
reasonable means for employees interested in any new posi/ons created for when the service is brought 
in house. Such training shall be offered during the one (1) year period in which the service is contracted 
out.  

No later than thirty (30) days aZer receiving copies of all subcontracts, the par/es shall ini/ate the meet 
and confer process with the inten/on to develop a /meline to bring all contracted services in-house.  

Prior to any subcontrac/ng that does not meet the defini/on of day-to-day opera/onal needs, AHS shall 
provide a 15-calendar day no/ce to the Union of the proposal to subcontract. Said no/ce shall include all 
bargaining unit classifica/ons impacted and jus/fica/on for the proposed subcontrac/ng which may be 
in the form of a proposal submi^ed by a possible contractor. Upon request of the Union, AHS shall meet 
with SEIU to meet to:  

A. Review the proposal and answer ques/ons and concerns about the proposal.  

B. Explore how the Union might present a counter proposal that could be presented to the Board 
of Trustees for considera/on and mutually explore other ways to avoid contrac/ng out the 
service.  

C. Meet and confer over the impact of the contrac/ng out proposal. This meet and confer can be 
delayed by mutual agreement of the par/es un/l aZer the Board of Trustees considers and votes 
on a union counter proposal, or, in the absence of a counter from the Union, the proposed 
contract  

D. The Union reserves the right to present a posi/on paper to the appropriate commi^ee of the 
Board of Trustees.  

These mee/ngs are to last no longer than 60 calendar days aZer which the Board of Trustees can make a 
final decision on contrac/ng out the service. 

Notwithstanding the above, within ninety (90) days of the ra/fica/on of this agreement, AHS shall 
provide the Union with a complete list of all current subcontracted services, including but not limited to 
the 76 subcontracts men/oned above. AHS shall provide SEIU 1021 with current copies of all subcontract 
agreements, amounts paid to the subcontractors over the last five (5) fiscal years, and any future 
amounts already agreed to be paid.  

DR
AF

T 
ONL

Y 
- T

en
ta

tiv
e 

Ag
re

em
en

t 

Pe
nd

in
g 

ra
tif

ic
at

io
n 

vo
te

 b
y 

Un
io

n 
m

em
be

rs

John Pearson
color 4

John Pearson
color 4



 SEIU Local 1021 Alameda Health System Bargaining Team 

2024 Contract Negotiations 

Date:  6/13/2024 

The following proposal applies to the General Unit Chapter MOU, the Registered Nurse Chapter MOU, and 

the San Leandro Hospital Chapter MOU. 

Proposal #64 Climate and Health Proposal 

(new section) 

With the increasing number of extreme weather events and air quality emergencies due to climate 

change, it is crucial to address the health and safety concerns faced by patients and staff in these 

conditions. AHS is committed to addressing health and safety concerns that arise out of unexpected 

climate/environment change. For example, Fairmont Hospital lacks effective climate control during 

heatwaves, relying on inadequate fans, and Hayward Wellness has experienced unsafe air quality during 

air quality emergencies. Additionally, AHS's fossil fuel use contributes to these climate-related 

emergencies, further impacting the health and safety of patients and workers. 

To ensure healthy and safe working conditions, within three (3) months of ratifying this agreement, AHS 

and the Union shall establish a joint management/union climate and environment committee to resolve 

these concerns. AHS shall form a collaborative committee comprising representatives from 

management and the union that meets at least on a bi-monthly basis.  Such discussions  

Discussions Negotiations will include, but not be limited to: 

1. Closure of AHS locations due to extreme climate/environment change and associated effects 

ambulatory clinics with pay during such as poor air quality and high temperatures: If due to 

environment related concerns associated with air quality or weather temperatures or similarly

situated environment concerns, if AHS determines to close certain locations and consequently

employees are sent home, AHS will not dock pay or associated benefits for impacted employees.

AHS should close ambulatory clinics when internal Air Quality Index (AQI) of the clinic exceeds 

101. Additionally, when the internal temperature of the clinic reaches 87 degrees Fahrenheit, 

clinics should be closed for the day. Closure should not lead to any docking of pay or benefits for 

staff. (See proposed state heat illness prevention standards). (See state recommendations for 

protecting indoor workplaces from wildfire smoke)  

2. Establishing “climate pay” for workers in 24-hour facilities: In AHS hospitals and 24-hour 

facilities AHS must provide a "climate bonus" of $500 per day per worker to those staff 

members who for work under extreme temperature or air quality conditions. when AQI inside 
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AHS comprehensive settlement proposal to SEIU 1021

June 29, 2024 via email 2:07am

UP65/67

L'165: staffing as modified add positions as follows, and to added to Appendix D-staffing matrix

accordingly:
Effective no later than Jan 1, 2025:

+2.1 F TEs tele transport RN (add 1 11am- 1130pm M-I)

+4.2 |  TEs t rage RN 1&D
+ 1 CNA per shift to each med/surg 5,6,7,8,9
+1  ED tech
+4.2 FTE tele tech

Effective no later than July 1, 2025:
+2.1 FTE ED RA noe

+1 standby RN exch to ED, ICU
+ 1 standby CNM

Effective no later than October 1, 2024 AHS agrees to form a staffing committee including AHS
Senior Leadership and SEIU 1021 to review staffing in all clinical areas and where needed
commence the meet and confer process to enhance staffing.

The following proposal applies to the General Chapter MOU and the Registered Nurse MOU.

Proposal #67 Nurse/Case Manager Ratios

(new subsection to Appendix D Staffing Plans/ Matrix)

Case Managers
Service/Program Effective Caseload Size

RN-NURSE CASE MANAGERS (The Care Management Department ,  Nurse Case
Managers/Nurse Care Coordinators Shall have a Caseload of no more than the described ratio
per one case manager/ nurse care coordinator, per floor).

? Intensive Care 5 ACT: 1:16-18
? Step-down 6 ACT: 1:16 -18
? Telemetry 7 ACT: 1:16 -18
? Med Surg 8 & 9 ACT: 1:16-18
?  OB/GYN/MCH/L  &D:  1 :16  -18
? Observation: 1:12
? ER-Case Managers: 1:12
? ARU (Acute Rehab Unit): 1:16 -18

Case Management leaders/ management shall assign the same 12-16 beds to case managers/ care
coordinators each day rather than assigning them to different patients. The Care Management
Department will prepare a report regarding current cases with the number of assigned workers
and forward such report to the Chief Operating Officer and the Union tvice a year. The report
shall include, but not be limited to, the following elements:

A. Number of cases assigned by program.
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AHS comprehensive settlement proposal to SEIU 1021
June 29, 2024 via email 2:07am

B. Number of case-carrying by Nurse Care Coordinators/ Case Managers by department

C. Personnel changes that may affect case assignments such as resignations, individuals on

leave, etc.

Any proposed changes in the effective caseload size or creations of new categories shall be subject
to meet and confer.

FOR SEIN For Atts

Chelsia

Z u m

Keith Heming

Decin Morely
60/29/2024

6/29/24
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 SEIU Local 1021 Alameda Health System Bargaining Team 

2024 Contract Negotiations 

Date:  6/13/2024 

the facility exceeds 101, or when temperature inside the facility exceeds 87 degrees, or, 82 

degrees for workers required to wear clothing that restricts heat-dissipation such as gowns 

required for contact precautions.  

3. Protecting the health of our workforce and patients in the setting of worsening climate 

conditions. 

4. Reducing AHS’ fossil fuel use and setting specific goals and deadlines for this reduction. 

2.5. Developing strategies to minimize waste within the organization. 

3.6. Establishment of a joint management/union climate and environment committee: AHS shall 

form a collaborative committee comprising representatives from management and the union 

that meets at least on a bi-monthly basis.  10 times a year. The primary objective of this 

committee would be to identify ways for AHS to protect the health of our workforce and 

patients in the setting of worsening climate conditions, to reduce AHS’ fossil fuel use, and to set 

specific goals and deadlines for this reduction, as well as develop strategies to minimize waste 

within the organization. 
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Alameda Health System/SEIU1021
2024 Successor Bargaining
AHS to SEIU
AHS COUNTER PROPOSAL TO U#73 Step Progression Alignment for AP/NP
Date offered: 06/24/2024

The fol lowing proposal appl ies to the Registered Nurse MOU.

Proposal  #73 Step Progress ion Al ignment  for  PA/NP

( n e w  s e c t i o n )

APPs at San Leandro Hospital will be brought under the same step progression and schedule as the APPs

throughout the system. All APPS (RA/NP, CNM, CRNA) will receive new steps 11-14 to align with the RNs.

The Current  s tep schedule

SLH Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

PA/NP

PA/NP

(SAN)

$74.9 $76.9

804 637
$79.0

964

$84.1

6 2 7

$ 8 9 . 6 4$ 9 2 . 5 7 $94.42

4 8 7 5 7 7

$103.0$ 1 0 6 . 4$108.5
915 642 913

$95.74 $97.66$99.59

73 37 91

$110.1 $112.3
093 132

$114.5

390

The proposed step schedule will mimic that of the RN/APP MOU

HGH Step 1 Step 2 Step Step Step 5 Step 6 Step 7 Step 8 Step 9 Step 10

PA/NP

PA/NP (SAN)

$79.5 $81.6 $83.9 $89.2$95.10
1 2

$98.22 $100.1$101.5 $103.6 $105.6
1

$109.3 $112.9 $115.2 $116.8 $119.1$121.5
2 1

PA/NP Wage scale progression
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Alameda Health System/SEIU1021
2024 Successor Bargaining
AHS to SEIU
AHS COUNTER PROPOSAL TO U#73 Step Progression Alignment for AP/NP
Date offered: 06/24/2024

Step 1 to Step 2 Six (6) months

Step 2 to Step 3 Six (6) months

Thirteen (13) biweekly pay
periods

Thirteen (13) biweekly pay

periods

Step 3 to Step 4 One (1) year Twenty-six (26) bi-weekly pay

periods

Step 4 to Step 5 One (1) year Twenty-six (26) bi-weekly pay

periods

Step 5 to Step 6
Two (2) Years
One (1) vear Fifty-two (52) biweekly pay

periods

Twenty-six (26) bi weekly pay
periods

Step 6 to Step 7
Two (2) Years
One (1) year Fifty-two (52) biweekly pay

periods

Iwenty-six (26) bi weekly pay

periods

Step 7 to Step 8 Three (3) years

One (1) year

Two (2) years

Seventy-eight (78) biweekly

pay periods

Twenty-six (26) bi-weekly pay

periods

Fifty two (52) bi-weekly pay

periods
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Alameda Health System/SEIU1021
2024 Successor Bargaining
AHS to SEIU
AHS COUNTER PROPOSAL TO U#73 Step Progression Alignment for AP/NP
Date offered: 06/24/2024

Step 8 to Step 9 Three (3) years

One (1) year

Two (2) vears

Seventy-eight (78) biweekty

pay periods

Iwenty-six (26) bi weekly pay

periods

Fifty two (52) bi-weekly pay

periods

Step 9 to Step 10 Three (3) years

One (1) year

Two (2) years

Seventy eight (78) biweekly

pay periods

Iwenty six (26) bi weekly pay
periods

Fifty two (52) bi-weekly pay

periods

Step 10 to Step 14 Two (2) Years between steps Fifty two (52) bi weekly pay
periods between steps

?
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Alameda Health System/SEIU1021
2024 Successor Bargaining
AHS to SEIU
AHS COUNTER PROPOSAL TO U#73 Step Progression Alignment for AP/NP
Date offered: 06/24/2024

For  SEIU:

Dale: 6/29/2024 2021

For AHS:Ilyuses Melion

Keith HemmKeen Noal

our 0/2/2024
_ 2024
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S E I U .
Stronger Together

SEIU Local 1021 Alameda Health System Bargaining Team

2024 Contract Negotiations

Date: 4/17/2024

The following proposal applies to the San Leandro Hospital MOU

SEIU 1021 Counter Proposal to AHS #20 SLH Section A-Shifts

A. Shifts
1. Shifts shall continue as is the practice of the parties. If AHS changes shift
start times for more than three employees in a department over a six (6)
month period of time, AHS shall notify the union in writing. The union may
request a meeting concerning the change: such discussion will last no longer
than thirty (30) calendar days from the date of the notice.

1. AHS shall prepare a schedule showing the hours each employee is to
work; a preliminary schedule shall be posted at least fourteen (14)
calendar days prior to the first date shown on the schedule.

2. Except under unforeseeable circumstances, AHS shall make every
reasonable effort to assure that no employee shall have more than one change
of shift in any workweek. Full-time employees shall be off duty no less than
twelve (12) hours prior to working the next regular core shift. Employees
may waive this provision; however, if it is not waived, full time employees
shall be paid time and one half (1 ?) for any part of the core shift that
overlaps the twelve (12) hour rest period. AHS will make every effort to
eliminate these situations as they exist. Except in cases of emergency,
employees at AHS shall be given fourteen (14) calendar days' notice of any
change in shift schedule.

3. When any involuntary change in shift schedule is operationally required,
AHS shall select the employee with the least seniority in the impacted work
location, classification, and department, providing the employee possesses
the skills and abilities to perform the work.

4. Except in cases of emergency or unforeseeable circumstances, employees
who are reassigned to a different work location shall be given ten (10)
fourteen (14) calendar business days' notice of any change in work location.
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S E I U .
Stronger Together

SEIU Local 1021 Alameda Health System Bargaining Team

2 0 2 4  C o n t r a c t  N e g o t i a t i o n s

D a t e :  4 / 1 7 / 2 0 2 4

5. When any involuntary change in work location is operationally required,
AHS shall select the employee with the least seniority in the same shift,
classification, and department who is scheduled to work, providing the
employee possesses the skills and abilities to perform the work.

6. Workday and Workweek. For full-time employees, the normal workday
shall be either eight (8) hours and the workweek shall be forty (40), ten (10)
hours and the workweek shall be forty (40), or twelve (12) hours and the
workweek shall be thirty-six (36).-

7.6. Regular permanent employees who are floated to another position
for the first time shall be oriented to the new department; the length of the
orientation is at the manager's discretion and shall depend on the differences
in duties between the employee's permanent assistant and the float
assignment

8.7. Reporting Pay. Any Employee who begins their regularly
scheduled shift reports to work for a scheduled/confirmed shift, excluding
non-mandatory meeting and/or training. will be provided with at least four
hours of work or pay. Employees will be paid a minimum of two (2) hours or
the length of a scheduled training, whichever is longer, in the event of a non-
mandatory meeting and/or training. (TA)

9.8. Employer Initiated Changes in Hours of Work. Pursuant to
Government Code Section 3500, the employer has the obligation to meet and
confer with the Union regarding proposed changes to hours of work.

10. Voluntary Reduction of Work Period.
Upon mutual agreement of a full-time permanent employee covered by
this Memorandum of Understanding and the Executive-in-Charge of the
affected department such employee may elect to reduce work hours with
an equal reduction in pay and paid benefits for periods of up to thirteen
(13) pay periods as follows:
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S E I U .
Stronger Together

SEIU Local 1021 Alameda Health System Bargaining Team

2024 Contract  Negot iat ions

Date :  4 /17 /2024

a. An employee and the manager of the affected department may
agree that the employee shall work a part-time work schedule of
90%, 80%, 70%, 60%, or 50% in any biweekly pay period with a
corresponding reduction in pay.

b. Employees working an approved reduced work schedule shall
revert to full-time work status at the end of the agreed to period or.
if the employee transfers, promotes, demotes, terminates or in any
other way changes their status with AHS they shall be removed
from the reduced work schedule.

c. With ten (10) calendar days' advance notice, the manager of the
affected department may unilaterally terminate an approved
reduced work schedule in the event of an unanticipated staffing or
fiscal emergency. The determination to terminate the approved
reduction shall be final and non-grievable.

d. Employees opting to reduce hours under this section, shall be
deemed full-time employees for all purposes of this Memorandum
provided that such employees shall be entitled to paid leave
accruals and health and dental plan contributions on the same basis
as part-time employees represented herein during such periods.

e. Employees who reduce working hours under this section will
remain on the payroll with full-time employee status and the hours
not worked as the result of the reduction shall be coded as leave
without pay.

F o r  A H S
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S E I U ®
Stronger Together

Date _ 4/26/24

SEIU Local 1021 Alameda Health System Bargaining Team

2024 Contract  Negot iat ions

Date: 4/17/2024

Felth flemug
Quin Mauls,

4/24/2024
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Alameda Health System/SEIU1021
2024 Successor Bargaining
AHS Counter Proposal #AHS 21 Shift Differentials
Date offered: 06/26/2024

The following proposal applies to the San Leandro Hospital MOU

SEIU 1021 counter proposal to AHS #21 Shift Differentials

B. Shif t  Dif ferentials

1. Shifts for the purposes of differentials are defined as follows:

A. PM Shift: begins at 3:00 p.m. and concludes at 11:30 p.m.

PM Shift Differential: Employees who work a the majority of the PM
shift will be paid a minimum of $1.50 7% per hour for all hours
worked. Employees earning above the minimum will continue to

receive that differential in effect upon signing of this agreement.

B. Night Shift: begins at 11:00 p.m. and concludes at 7:30 a.m.

Night Shift Differential: Employees who work a the majority of the

Night shift will be paid a minimum of $2.25 9% per hour for all hours
worked. Employees earning above the minimum will continue to

receive the Night shift differential in effect upon signing of this
agreement.

C. Weekend Shift: begins at 11:00 p.m. Friday and concludes at 11:00 p.m.
Sunday

Employees hired prior to the implementation date of this Agreement (April 1,
2020 - May 31, 2024) who work during a weekend shall be paid the greater of

$15.00 per shift or a differential of 5% 7% the base rate of pay calculated on
all hours worked, not paid for, between the weekend hours defined above.
Weekend differential is not paid for overtime hours and only up to two shifts per
weekend are eligible for weekend differential. Employees who work shifts shall

be paid the differential in effect at the time this agreement is ratified.

Employees hired on or after the implementation date of this Agreement (April 1,
2020 - May 31, 2024) shall receive the 5% weekend differential rate as described
above.

2. Shift differentials will be paid when the majority of hours worked in a shift are

within one that provides for a differential. Where the hours in a shift are evenly split
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between shifts with different differentials, then the differential(s) will apply according

to the actual hours worked within that shift with a shift differential. An employee may

only receive weekend shift differentials for a maximum oftwo (2) shitis per
weekend.

3.2

Notwithstanding the foregoing, an employee assigned to the night shift who has

completed their assignment and who continues to work into the day shift shall receive
the night shift differential for all such day shift hours worked for the purpose of

computing overtime.

3. Differential Pay

Type of Differential

"PM Shift"

"Night Shift"

Weekend

A m o u n t

$1.50 per hour 7% per hour

$2.25 per hour 9 % per hour

5% per shift 7% per hour

a. Weekend differential is not paid for overtime hours.

b. Only up to two shifts per weekend are eligible for the weekend
differential.

3. Twelve (12) Hour Shifts

e. SHIFT DIFFERENTIAL:

i . Shift differential will be paid as follows:

a) 7 a.m. to 7:30 p.m. = eight (8) hours day shift rate and
four (4) hours p.m. shift rate.

7 p.m. to 7:30 a.m. = four (4) hours p.m. shift rate and eight
(8) hours night shift rate.

It is understood that in some units 12-hour shift start

times may be other than 7 a.m. and 7p.m. When shift start

- - - -
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times other than 7 a.m. and 7 p.m. are utilized, shift
differential shall be paid on all hours worked on the p.m.

and/or night shift.

WEEKEND DIFFERENTIAL: 12 Hour Employees shall

be entitled to a weekend differential of $30.00 or 5%

whichever is greater. 7% per shift for each shift worked

on a weekend.

f. REST BETWEEN SHIFTS. AHS shall make every reasonable effort to

ensure (welre(12) hours rest between shifts. Rest between shifts for

twelve (12) hour positions will be 11.5 hours.

4.Ten-hour Shift

. . . .

e.  SHIFT DIFFERENTIAL:

Shift differential will be paid as follows:

Shift differential shall be paid on all hours worked on the

p.m. and/or night shift as is currently the practice.

i i . WEEKEND DIFFERENTIAL

10 Hour Employees shall be entitled to a weekend differential of
7% $30.00 ?? 59%. whichever is greater. per shift for each shift

worked on a weekend.

f. REST BETWEEN SHIFTS: AHS shall make every reasonable effort to ensure

twelve(12) hours rest between shifts. Rest between shifts for twelve (2) hour

positions will be .5 hours. " Q

For SEIU For AHS

6/46/2024

Lecth Flening

Quin Man aDR
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ARTICLE 7 .  PAI  LEAVE PAID TIME OFF

This Artiele is effeetive the first pay period of 2022. See Appendix B for implementation

information and effective language prior to the first pay period of 2022.

A .  P a i d  T i m e  O f f ( P T O ) .

Full-time regular Employees shall accrue Paid Time Off, commencing with their date of

hire and for such periods in regular status, in accordance with the schedule below. Regular
part-time Employees shall accrue paid time off commencing with their date of hire, on a

pro-rated basis in accordance with the schedule below.

Pay Period
Cycles

Years of
Service

Number of
Days per Year

N u m b e r  o f
Hours Per Pay

P e r i o d

C Y C L E S

0 up to 26

0 up to 1 year of
service

20 6.15

C Y C L E S

26 up to 130

1 up to 5

years of service 25 7.70

C Y C L E S

130 up to 312

5 up to 12

years of services 3 0 9.23

CYCLES 12 up to 20

years of service 35 10.77
312 up to 520

CYCLES 520 + 20 years and up 40 12.31

This accrual chart goes into effect the first pay period after ratification.

Paid Time Off (PTO) days or hours may be used for vacation, short-term illness, family

emergencies, religious observances, preventative health care, dental care, personal
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3 .

9 .

business, and other excused elective absences. Educational leave, bereavement leave and

jury duty are paid in addition to PTO days and the PTO account is not charged with this

time off.

Employees must exhaust all PTO before taking leave without pay unless approved in

advance by the department head.

1 0 .

PTO days begin accruing on the day of employment and then continue to accrue on the

basis of hours worked and the length of service; and may be used without a waiting period.

PTO hours may be used as soon as they are earned but may not be used in advance.

With the exception of emergencies or illnesses, PTO must be requested by the Employee

in advance and agreed to in advance by the Department Head or Employee Manager. In
cases of absences for emergencies or illnesses, the Employee shall notify the Department

Head or Employee Manager as promptly as possible.

An Employee desiring to take PTO in blocks of five(5) days or more must make a request

for the days by January 15th of each year. AHS shall post the resulting vacation schedule

by March 15th of each year. Vacations requested during this request period are granted on

the basis of seniority.

When written submission of a PTO request is required, the department head or designee

shall respond within 15 calendar days in writing or shall schedule the PTO requested by

the employee.

PTO must be used for all time off, except educational leave, bereavement leave, jury duty,

military leave, holidays, and additional leave. Additional leave without pay can be granted

only when all PTO has been exhausted.

Twice each calendar year, the employee may elect to convert into cash the PTO time

accumulated, subject to any necessary deductions taken as provided by AHS policy. PTO

hours not used or converted will be accumulated into the next year. However, PTO hours

accumulated in excess of the maximum accumulation permitted shall be cashed out to an

Employee in April and October of each year. The maximum accumulation of PTO shall

be 500 hours.

11. Upon termination of employment with AHS or upon changing to SAN or Short Hour
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20 years and up 1.539 days (12.31 hours) per pay period (40 days per year)

S E I U  G E N E R A L  U N I T

ARTICLE 11.  PTO AND EXTENDED SICK LEAVE

Sect ion 11.1.  Paid Time Off  (PTO) Leave
124. A full or part time employee may use PTO for all absences such as vacations, or
personal or family needs, religious observances, routine medical or dental
appointments, illness/injury or any other reason deemed appropriate by the
employee. Employees must exhaust all PTO before taking leave without pay unless approved in advance

by the department head.

125. Hours Eligible for PTO and ESL Accrual: PTO is accrued biweekly, based on the
straight time portion of hours paid, which includes ESL hours taken, PTO hours
taken, hours worked on a holiday, call-back, jury duty, and bereavement leave. PTO
does not accrue on stand-by pay, SDI benefits, workers' compensation benefits,
unpaid leaves of absence, PTO paid as a lump sum, or hours worked in excess of 80
per pay period.

126. Services-As-Needed employees do not accrue PTO.

127. AHS employees shall accrue Paid Time Off as specified below. An employee who is
regularly scheduled to work less than the regular workweek for the job classification
shall accrue PTO leave accordingly. PTO accrual shall be prorated each pay period
based upon a proration of the regular hours paid within that pay period to the
regular full-time pay period for the job classification.

128. PTO Accrual. After completion of the applicable number of pay periods of
continuous employment, an employee shall accrue PTO according to the following
schedule for each full-time biweekly pay period on paid status.

Y e a r s  o f  S e r v i c e  A c c r u a l  R a t e

O years up to 1 year of service .769 days (6.15 hours) per pay period (20 days per year)
1 year up to 5 years of service .962 days (7.70 hours) per pay period (25 days per year)

5 years up to 12 years of service 1.154 days (9.23 hours) per pay period (30 days per year)
12 years up to 20 years of service 1.346 days (10.77 hours) per pay period (35 days per year)

20 years and up 1.539 days (12.31 hours) per pay period (40 days per year)

129. Extra Week of Unpaid Leave. After one (1) calendar year from date of
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employment, a part-time employee covered by this Memorandum of Understanding
may schedule one (1) week of unpaid leave each calendar year in conjunction with an
approved PTO leave. The unpaid leave shall be taken in one (1) segment. The
scheduling of this unpaid leave shall be subject to the PTO scheduling provisions
contained herein. This unpaid leave shall not reduce the regular biweekly dental plan
contribution nor the health plan contribution paid by AHS for such employees.

For SE

E a g l e - c o
J o h  t h a n

For AHS

learn trung

Date06/26/24 Dare 6/24/2024
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