SEIU Local 1021 and Health Plan of San Joaquin
2022 Negotiations
Ground Rules

Service Employees International Union (SEIU 1021) and Health Plan of San Joaquin (HPSJ) agree
to abide by the following Ground Rules during the 2022 Contract Negotiations for a successor
Memorandum of Understanding. (MOU) which expires on June 30, 2022.

1.

It is understood that there is no final agreement until there is total agreement on all issues.
However, as tentative agreements are reached they shall be dated, labeled TA, and two
copies shall be signed by the authorized representatives for each party and one (1) SEIU
bargaining team member and each provided a signed original.

Each party understands that agreements are tentative, subject to a final ratification vote of
the membership of SEIU 1021 and the adoption by the HPSJ Health Commission. SEIU
bargaining team members shall be released with pay and permitted reasonable time off
without loss of compensation or other benefits when participating on regularly scheduled
work days. In addition to scheduled bargaining sessions time, additional release time for
negotiations preparations may be requested, if needed, and such requests will not be
unreasonably denied. No overtime compensation will be paid if any negotiation session
exceeds the bargaining members regularly scheduled hours of work. SEIU will notify the
designated HPSJ representative with the names of the SEIU bargaining team and the
request for scheduled release time with 1 week notice. HPSJ will notify department
management of the names of the SEIU bargaining team members and the scheduled
authorized release time. And the bargaining team will be cc’d on the email notification.

All proposals shall be made in writing with strike-out for deletions and underscore and
bolded for additions to existing language, and an electronic copy shall be emailed to each
Chief Spokesperson and/or alternate designee after each meeting. No new proposals will
be introduced after May 9, 2022 except by mutual agreement.

Bargaining sessions will be scheduled in advance and held on dates, at times and locations
mutually agreed to by the parties. Should either party have a need to reschedule or cancel
a meeting, they will do so through the other Chief Negotiator at the carliest opportunity,
preferably at least twenty-four (24) hours in advance.

Requests for available information, proposals and counter proposals will be responded to
in a timely fashion. Information requests shall be made only through the respective Chief
Spokespersons and/or alternate designee. Information requests to HPSJ shall be transmitted
in writing to the HPSJ Chief Spokesperson and/or alternate designee on the

The Chief Spokespersons Cheryl Harris for SEIU and Michael Jarvis for HPSJ will have
the authority to make proposals and sign tentative agreements (TA).

Either party can call a caucus at any time with an estimated conclusion time.






8. The parties agree further the current MOU between SEIU and HPSJ which expires on June
30, 2022 will serve as the beginning point for these negotiations. All language contained
in the current MOU not subject of a bargaining proposal will remain unchanged and will
be incorporated into the successor MOU.

9. Once a complete agreement is tentatively agreed upon, the SEIU bargaining team members
and representatives agree to recommend ratification to the general membership and the
HPSJ Negotiation Team members and representatives agree to recommend adoption by the
HPSJ Health Commission.

10. All negotiations are to be conducted at the bargaining table. During negotiations, neither
party shall engage in direct dealing with the principals of the other party (SEIU unit
members/HPSJ Health Commission and HPSJ managers/administrators outside of the
bargaining team) over any negotiable matter.

11. These ground rules may be modified only by mutual agreement of both parties.
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 1 — General Provisions

Interest: HPSJ is interested in updating the memorandum of understanding for accuracy,
consistency, and clarity.

Proposal: HPSJ proposes to replace all gendered pronouns within the memorandum of
understanding with gender-neutral pronouns. HPSJ also proposes to replace all
references to HPSJ and SEIU with “HPSJ” and “SEIU,” respectively. Finally, HPSJ
proposes to replace all references to stewards with “Shop Stewards.” HPSJ views this
proposal as administrative “clean-up.”
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SEIU Local 1021 Counter Proposal
to Health Plan of San Joaquin
HPSJ Proposal #2
June 7, 2022

PREAMBLE

This Memorandum of Understanding, hereinalter referred to as "MOU" is made by and between
the Health Plan of San Joaquin, hereinafter referred to as "HPSJI", “Organization. or Agency' and
the General Employees Representation Unil of the Service Employees International Union, Local
1021, hereinafter referred to as the "Union" and "SEIU". This MOU Memorandwim was reached
pursuant to, and in accordance with the provisions of California Government Code Section 3500 et
seq.. for the purpose of establishing the wages. hours and terms and condition of employment for
employees within the General Employees Representation Unit represented by SETU.
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 3 — Duration

Interest: HPSJ is interested in updating the memorandum of understanding for accuracy
and clarity.

Proposal: HPSJ views this proposal as administrative "clean-up.”
Language:

This MOU shall be effective as-ef-the first full pay period after adoption by the HPSJ
Health Commission approval-and-shall-expire-through June 30, 2022202X. Zo2 S@
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 4 — Recognition

Interest: HPSJ is interested in memorializing that SEIU is the sole and exclusive
representative for this bargaining unit.

Proposal: HPSJ proposes to recognize SEIU as the exclusive representative for
classifications covered by this Agreement, as well as minor administrative cleanup.

Language:
SECTION 1 RECOGNITION
SEIU Local 1021 (“SEIU”) is recognized by the Health Plan of San Joaquin (“HPSJ”)

as the excluswe representatlve for unit-members—covered-bythis-MOU. Such-unit
ployedinthe-classifications listed

in Appendix A.
For HPSJ:
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Health Plan of San Joaquin
And

SEIU Local 1021
2022 Negotiations

Proposal 5 — Employee Rights

Interest: HPSJ is interested in maintaining compliance with state law while updating the
memorandum of understanding for accuracy and clarity.

Proposal: HPSJ proposes to remove unnecessary language and views this proposal as
administrative “cleanup.”

Language:

2.2 Employee Rights

21. The right to be free from interference, intimidation, restraint, coercion,
discrimination, or reprisal on the part of HPSJ, HPSJ employees, e~SEIU, or other
employees-eremployee organizations, with respect to histhertheir membership or
non-membership in any employee organization or with respect to any lawful
activity.

3-2. The right to refuse to join or participate in the activities of any employee
organization.

4-3. The right to representation during an investigatory or disciplinary interview,
consistent with the Supreme Court's 1975 Weingarten decision. himselffherself

individually-in-histher-employeerelatiors-with-the-Organization:
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 6 — Non-Discrimination

Interest: HPSJ is interested in maintaining compliance with applicable federal and state
antidiscrimination laws while updating the memorandum of understanding for accuracy
and clarity.

Proposal: HPSJ proposes to revise the list of protected categories, to remove
unnecessary language set forth under applicable law and HPSJ policy, and minor
administrative “clean-up.”

Language:

2.3 Non Discrimination

HPSJ affords equal emplovment opportunity for all qualn" ed emplovees and applicants as

to all terms of employment, including compensation, hiring, training, promotion, transfer.
discipline and termination. FheJlaw—does—net—permmitHPSJ prohibits—harassment
discrimination based on color, race, gender (including gender identity and gender
expression), religion (including religious_creed, dress and grooming practices), sex
(including pregnancy. childbirth, breastfeeding or related medical condition), sexual
orientation, marital status, registered domestic partner status, age (40 and over), national

origin (including language use) or ancestry, physical or mental disability, medical

condition (including cancer and genetics characteristics), sex—{including—pregnancy;
childbirth,—breastfeeding—orrelated—medicalconditien); genetic information, sexual

otientation; military or veteran status polltlcal afflllatlon umon membership, or any other
basis protected by lawe a2 :
laws. It also prohibits harassment based on the perceptlon that anyone has these
characteristics, or is associated with anyone who has or is perceived to have these
characteristics.

Harassment is defined as, but not limited to: Behavior that intimidates, threatens,
degrades, torments or places demands upon another, based on one of the protected
categories listed in the above paragraph, to the extent that the conduct unreasonable
interferes with an employee’s work performance or creates an intimidating, hostile, or
offensive work environment.

Examples of harassment include, but are not limited to:
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Verbal conduct such as ethnic or racial slurs, epithets, derogatory or insulting
comments, taunting heckling, unwanted sexual advances or comments, racial or
sexual jokes;
Physical conduct including assault unwanted touching, intentionally blocking
normal movement or interfering with work;

Visual displays such as derogatory or sexually oriented posters, photographs,
letters or other writings, cartoons, drawings or gestures;

Threats and demands to submit to sexual requests as a condition of continued
employment, or to avoid some other loss and offered of employment benefits in
return for sexual favors; or

Retaliating for reporting or threatening or to report harassment; and
Communication via electronic media of any type that includes prohibited harassing
conduct.

Harassment is cause for disciplinary action.

HPSJ shall comply with the provisions of the Americans with Disabilities Act (ADA) and
the Department of Fair Employment and Housing Act (DFEHA). Individuals requesting
reasonable accommodation shall follow the Accommodation Policy and Procedure. The
appropriate staff will engage in the interactive process.

For HPSJ:
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 7 — SEIU Rights

Interest: HPSJ is interested in maintaining compliance with state law while updating the
memorandum of understanding for accuracy, clarity, and consistency with HPSJ’s
established practices.

Proposal: HPSJ proposes to remove unnecessary language and clarify the procedures
described in Section 2.4. HPSJ views this proposal as administrative “cleanup.”

Language:

24

SEIU Rights
SEIU shall have the following rights:

a. Representation

Upon request, to meet and confer in good faith with apprepriate-levels-ofthe-HPSJ
managementregarding matters within the scope of representation.

b. Advance Notice

Except in cases of emergency, HPSJ will provide notice to SEIU regarding
changes in resolutions, policy, or any other matter that falls within the scope of
representation under the Meyers-Millias-Brown Act (MMBA). SEIU will have
fourteen (14) calendar days after notification to request a meet and confer. If SEIU
fails to respond within the fourteen-day period then SEIU has waived their right to
meet and confer. Matters that are mandatory subjects of bargaining may not be

|mplemented until the meet and confer process is complete SELL—;Lsha\ll»be—gwen

C. Representatives — Meeting Attendance

SEIU may have a reasonable number of employees who-serve-asserving as official
union _representatives released from work without loss of compensation when

meeting and—senfering—with HPSJ.—management—representatives—where



shaN—must submlt a request for such release to the Dlrector of Labor Relations,
and shaH—mcIude the emplovees name and department. therem%h—a—hstmg—ef—sueh

Ageney—release tlme feHths—pufpese—shall not be excessive, nor shall it
unreasonably interfere with the performance of Ageney—HPSJ services as

determined by the AgensyHPSJ. The reasonableness of the number of such
employees shall be the subject of negotiation.
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 8 — Representative Access to Employees

Interest: HPSJ is interested in maintaining compliance with state law while updating the
memorandum of understanding for accuracy and clarity.

Proposal: HPSJ proposes to remove unnecessary language and clarify the procedures
described in Section 2.5. HPSJ views this proposal as administrative “cleanup.”

Language:
2.5 Representatives Access To Employees

a. Authorized-business—representativesof SEIU_Field Representatives will be

allowed reasonable access to employees ef-the-unit_in permitted work areas
during—the working hours—ef-the—employees—coneerned_for the purpose of
discussing matters within the scope of representation, including but not limited
to the processing of grievances and complaints and distributing materials and
information provided that the work of the employee and the service to the public
are not unduly impaired. The autherized-SEIU Field Representative shall give
advance notice of at least thirty (30) minutes to HPRSJ's—appeinted
representative{sjthe Director of Labor Relations for access purposes pursuant
to this paragraph when contacting departmental employees during their duty
period.

b. SEIU may engage in campaigning, erReasenable-solicitation for membership,
or other internal-Union business ercampaignriag-shall be conducted only in non-
work areas and during the non-duty hours of all employees concerned—se—leng

. Due to
Protected Health Information ("PHI") in the workplace, non-work areas shall be
defined as community meeting rooms and/or conference rooms with external
egress and restricted access to work areas. Other conference rooms and
breaks rooms can be made available with prior notice and pre-arranged escort.
Non-duty time shall be defined as before or after a scheduled work day or

dunng meal t|me or rest perlods SEI—U—W+H-DE—Q-N&H—E4+S!—9f—&|-|—H€W—h+F€S—M6@

c. HPSJ will provide SEIU a current list of all employees and separations in the
bargaining unit on a monthly basis. To the extend the information is available
on file, the list will include the name, date of hire, position, work status, work
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location, home address, personal cell phone, and personal email address. This
list will be sent to data@seiu1021.org and the SEIU Field Representative.

For HPSJ:
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 9 — Stewards

Interest: HPSJ is interested in maintaining compliance with state law while updating the
memorandum of understanding for accuracy and clarity.

Proposal: HPSJ proposes to remove unnecessary language and clarify the provisions
applicable to Stewards.

Language:
2.6  Shop Stewards

SEIU shall designate Shop Stewards, and shall provide the name of the designated Shop
Stewards to HPSJ annually on January 1, and whenever there is a change of Shop
Stewards. The list must show the employee's name and classification. Shop Stewards
employed and-recognized—by HPSJ may assist employees in resolving grievances
informally, provided that meetings and discussions with employees shal-betake place

durlng the employee s non—duty hme—as—eeﬁneetw,?—s—@)—abeve Shep-Stowardswillbe
nce. Shop Stewards

may also ass:st W|th formal grievances and may be present durlng "right to
representation” discussions. The right to representation is established by the Supreme
Court's 1975 Weingarten decision. Once it is determined that a right to representation

exists, shop stewards may then represent employees -using-ne-rere-than-twe-hours-per

sase-for preparing and representing an employee in Weingarten meetings. Preparation

meetings shall occur during the employees non- duty time.-as-defined-in-2.6-(B)-abeve.




13.3 No Loss of Pay

HPSJ shall-will allow an employee and/or their hisferUnien-sShop Steward reasonable
time without loss of pay or benefits in order to deliver a grievance to histherthe
Bdepartment or to attend a grievance hearing during normal working hours. Only one
Shop Steward may receive release time in connection with the processing of any
rievance. Shop Stewards should request release time one week in advance no later than
the day before a scheduled meeting or as soon as practicable. HPSJ will not
unreasonably deny release time reguests.

For HPSJ:
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 10 — Financial Reports
Interest: HPSJ is interested in removing Section 2.9 because fair share fee deductions
are unconstitutional under Janus v. American Federation of State, County, and Mun.

Employees, Council 31 (2018) 138 S.Ct. 2448.

Proposal: HPSJ proposes to delete Section 2.9.

Language:

For HPSJ:
Date: l/égﬁz Fler P
4 Michael W, Jarvis
Liebert Cassidy Whitmore

For SEIU Local 1021;
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 11 — Release Time

Interest. HPSJ is interested in increasing the amount of SEIU release time available to
employees while updating the memorandum of understanding for accuracy and clarity.

Proposal: HPSJ proposes to increase SEIU release time to 100 hours and -otherwise
views this proposal as administrative clean-up.

Language:

2.10 Union-SEIU Release Time

Employees receive paid release time to perform union business during their work hours.
Employees may use up to one hundred (100) hours of paid release time per calendar

vear. SEIU will reimburse HPSJ for all costs associated with the use of release time within
thirty (30) days. Reimbursement may be paid in cash or by any other method the Chief

People Officer or designee agrees to accept.
2.11 SEIU Officer Release Time




Employees elected as SEIU officers must notify the Human Resources department at the

time of election.

Employees elected as SEIU officers may request paid release time to attend mandatory
meetings for SEIU. Release time counts towards hours worked. Employees may use up
to ninety-six (96) hours of release time per calendar year. HPSJ may deny requests for
release time based on the operational needs of the employee’s department. SEIU will
reimburse HPSJ for all costs associated with the use of release time within thirty (30)
calendar days. Reimbursement may be paid in cash or by any other method the Chief
People Officer or designee agrees to accept.

For HPSJ:
Date: £ /,;/za P72 s e
Michael W. Jarvis
Liebert Cassidy Whitmore

For SEIU 1021:
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Bargaining Team Member




Date __/ [/
Time

Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 12 — Insurance

Interest: HPSJ is interested in removing language that is declaratory of existing law or
HPSJ policy, while updating the memorandum of understanding for accuracy and clarity.

Proposal: HPSJ views this proposal as administrative cleanup.
Language:
SECTION 3 INSURANCE

3.1  Effective Date of Coverage

The-effective-date-of coverage-for-When a new employee mermbers-enrolls in the-HPSJ-
sponsored health, dental, and-or vision insurance plans-coverage. provided-employees
shall-becoverage takes effect on the first day of the month following the employee's first

30 days of employment -as-a-fegular-employee-or-as-a-part-time-employeein which the
employee worksiag 20 hours a-week-or more_per week.

3.2 Health Insurance OptiensInformational Committee

HPSJ will-establish-a-The Health Insurance Informational Committee_is composed of
representa%lves—frem—SEIU and HPSJ representatwes —‘Fhe-Gemmpttee-s—wFpese—mH—be

empleyee—Beneﬁ%s—pFegFams- Ihe—umen—-shaHSEIU may appomt an SEIU FleId
Representative and up to three (3) representatives-employees to sew&«as—membem-e#
the Health-lnsurance-tnformatioral-Committee.

allew-said-SEIU representatives may request reasonable time off without Ioss of pay or
benefits for-the-purpese-efto performing thei-Committee duties (e.9.. attending quarterly
meetings and-giving educational/informational presentations to staff—as-appreved-by

HPSJ). HPSJ may deny time requests based on the operational needs of the employee's




33 Health Insurance Premiums

HPSJ will-pays nrnety percent (90 00%) of thean emgloyee $ premium for mdwrdual
coverage em i :

f the HPSJ-—desrgnated HMO. HPSJ wrll—pays srxty f‘ve percent

(65.00%)_of an employee’s gremlum for famlly coverage under the HPSJ- desrgnate
HMO - r b f r I

deslgﬂated—HMQ—p#an— the-An employee may elect to buy up on any other offered plan
at the employee’'s expense.-of-the-employee—Refer-to-Section-3-14—Centinuation-of
tnsurance-Benefits- While-on-Leave:

3.46 Dental Insurance

a—HPSJ shall-provide-offers an-eptionfer-dental insurance and orthodontia
coverage for eligible employees and dependents-dental-plans. HPSJ shall
pays one--hundred percent (100.00%) of the employee-only premium and

seveity—iive peicent (75.00%) of the premium for  famiiy

coveragedependent-cost. The—employee—shall-pay—twentyfive percent
{26%)-of premium-costsfor dependents:
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3.5¢ Vision Insurance

HPSJ shau—prowdes vision insurance coverage for eligible employees—underHRSJIs
. HPSJ shall-pays one-hundred percent
(100.00%) of the employee-only premium_and seventy-five percent (75.00%) of the

premium for famllv coveraqe andﬂaay—mepeae.es—mereef-fer-the—tﬁm—ef—thm—MGu—Gest

3.68 Life Insurance

HPSJ will-centinue—te—provides Basic Life and Accidental Death & Dismemberment
insurance coverage to employees.at-ne-cost-te-employees-at-the-levels-and-underthe
terms-of-the HRSJ-2015-Employee-Berefit Guide:

(DCAP)Berefits (FSA)

HPSJ provides employees the opportunity to set aside pre-tax dollars to fund a Flexible

Spending Account (FSA). Emplovees may use FSA balances to pay for qualifying
healthcare expenses.

HPSJ also provides employees the opportunity to set aside pre-tax dollars to fund a
Dependent Care Assistance Program (DCAP) account. Employees may use DCAP
balances to pay for qualifying childcare expenses.

Employees may elect to _enroll in these programs during open enrollment or any
applicable special enroliment period.
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3.841 Continuation of Insurance Benefits While on Leave of Absence

When an employee is on an authorized leave of absence without pay, or receives
insufficient pay to cover the premium cost, the employee shallbe—allewed—at-the
emp#eye&s—ew;mpmm—te—mmmmmder—themay maintain health, dental, vision, and life
insurance coverage for up to twenty-six (26) bi-weekly pay penods-en—emelled—eevefage
te-the-extent-allowed-by-HPEJ-policies-and-asrequired-bytaw, provided that such-the

employee shall-pays the applicable{empleyee-and-empleyer) premiums upon due date.
Employees must make sSpecific arrangements for such coverage-shal-be-made with

Human Resources.

3.942 Employee Assistance Program (EAP)

HPSJ provides an Employee Assistance Program (EAP) to all employees and their

dependents. Employees who experience financial or family difficulties, or have problems
with drug or alcohol abuse, are encouraged to seek assnstance through the Empleyee

Assstanee—Preg;am—(EAP)

GEAP%
For HPSJ:
Date: 8///4 a A
/ Michael W Jarvis
Liebert Cassidy Whitmore

For SEIU 1021:
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 13 — Leaves from Employment

Interest: HPSJ is interested in removing language that is declaratory of existing law or
HPSJ policy, while updating the memorandum of understanding for accuracy and clarity.

Proposal: HPSJ proposes to streamline the PTO provisions, remove the statutory leave
provisions, and administrative clean-up.

Language:

SECTION 4 LEAVES FROM EMPLOYMENT

Heotivea date ¢ cluded ppendix-B -Beginning
on the first pay period. employees earn paid time off (PTO) as services are performed
and may use earned, accrued PTO for vacation after completing six (6) months of service.
Full-time regular employees accrue PTO bi-weekly as follows:

Years of Service Approximate Bi-weekly Accrual
One (1) vear or less 4.615
More than one (1) year up to (5) years 6.153
More than five (5) years up to ten (10) years 7.077
More than ten (10) vears up to fifteen (15) years 7.692
More than fifteen (15) years up to (20) years 8.615
More than twenty (20) years 9.230
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Employees who work less than forty (40) hours per week accrue vacation on a pro-rated

basis. Leave without pay or disciplinary suspension shall delay the advancement to the
next higher accrual rate.

For the purpose of this Section, “‘immediate family member”” means a person related by
blood, marriage, or adoption who is a spouse (including a registered domestic partner),
sibling, child (including a foster child, legal ward, or a child to whom the employee stands
in_loco parentis), parent, grandparent. or grandchild of the emplovee. the—spouse;

for any of the following reasons:

a. Vacation:

ab. lliness or; injury of the employee;

b.c. Medical, dental, or optical care of the employee;

d. liness or injury of a—member—of-the—employee's—immediate—familythe
employee’s immediate family member which requires the employee to
tend, care for, or otherwise provide for the care of such person.—as

reghired-undertheKinGCare Laws:
e. Educational courses, activities, or trainings;

ef. Witness duty, or voting in a statewide election:

é-g. _An amount sufficient which, when added to an employee's disability
indemnity under Worker's Compensation, will result in a payment to the
employee not more than the employee's regular salary.

e:h. __An amount sufficient which, when added to an employee's disability

indemnity under State Disability Insurance (if applicable), will result in a
payment to the employee not more than the employee's regular salary.
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2 - Employees who take PTO must give their
department supervisor reasonable advance notice of the leave, unless the need for leave
is unforeseeable. {The department supervisor has final authority to grant or deny sueh

PTO requests.

42 Holidays
The following days are established as regular holidays for employees of HPSJ:
e January 1- New Year's Day
e The third Monday in January - Martin Luther King, Jr.'s Birthday
e The third Monday in February - Washington's Birthday
e The last Monday in May - Memorial Day
e July 4 - Independence Day
e The first Monday in September - Labor Day
e Any November day designated as Thanksgiving Day
e The Friday following the day designated as Thanksgiving Day
e December 25 - Christmas Day

o All other holidays as may be proclaimed by the Governor of the State of California
or the President of the United States and adopted by the Commission.

4.3 Regular Holiday - Weekend Observance

When a regular holiday falls on a Saturday, the preceding Friday shall be observed as
the regular holiday.

When a regular holiday falls on a Sunday, the following Monday shall be observed as the
holiday.

Employees who are scheduled to work and who work on a regular holiday that falls on a
Saturday shal-will be-compensated-in-accordance-with-Section-4-4-of-this-MOUreceive

holiday pay. When an employee is scheduled to work and works on a regular holiday that
falls on a Saturday, the preceding Friday is not observed as a floating holiday.
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44 Regular Holiday Compensation

- Employees are eligible for paid
Rregular Hholidays, provided the following criteria are met:

a. Employees in non-exempt positions

e The employee is in paid status;— the employee is working or
receiving either sick or PTO on their scheduled work day before and
after the holiday (unless specifically excluded under HPSJ’s Leave
of Absence policy); and

e The employee is normally scheduled to work the day on which the
holiday falls.

b. Employees in exempt positions

e The employee is normally scheduled to work the day on which the
holiday falls.

Employees in non-exempt positions will receive holiday pay based on their straight-time
pay rate and the number of hours they would have worked on the holiday. Employees in
non-exempt positions who work on a regular holiday will receive holiday pay based on
one and one-half times their straight-time pay rate and the number of hours they worked
on the holiday.

Employees in exempt positions will receive their regular pay for the week in which a
regular holiday falls, whether or not they work the holiday.

4.5 Floating Holidays f}“ﬁ

LR reriee SArecrrw— /, 2ez 3
%g%%%ae—%émg&amaﬁ—ﬁme—eémployees receive four (4) paid floating holidays
per calendar year for Veterans Day, Juneteenth. Celumbus—Day—the Eemployee’s
Bpirthday, and Lincoln’s Birthday. Employees will receive Fthe floating holiday will-be

feb-d at the timestart of the pay period in which
the holiday occurs, except for the employee’s birthday, which will be added the second
full pay period in January or the second full pay period for new hires. This holiday may be
used for vacation, illness or other reasons. However, it may only be used after completion
of the first ninety (90) days of the initial Introductory Period.

The floating holiday is not carried over from year the year - if it is not used by the end of
the calendar year it is forfeited, unless still in initial introductory period.

Employees in non-exempt positions will receive holiday pay based on their straight-time
pay rate and the number of hours they would have worked on the holiday but no more
than eight (8) hours per day for full-time employees and four (4) hours a day for part-time



Date /1

Time

employees. Employees working a flex schedule will be required to use PTO for any hours
over the maximum hours.

46 STATUTORY LEAVES

HPSJ follows all applicable State and Federal leave laws, these laws change from time

to time and will be updated accordingly. Attached as Appendix “A” is a list of applicable
leave laws and a link to the relevant FAQs. HPSJ is required to provide the following

statutory leaves:

o Family Medical Leave Act (FMLA)
e California Family Rights Act (CFRA)
e _Pregnancy Disability Leave (PDL)
Uniformed Services Employment and Reemployment Rights Act (USERRA)
Family and Medical Leave Act (FMLA)
Workers' Compensation law
Kin Care
Organ and Bone Marrow Donation Leave
School Partnership Act

o |e |@ [@ | |®

47 OTHER LEAVES

a. Bereavement

HPSJ provides bereavement leave to employees in the event of the death of a spouse,
domestic partner, child. step-child, sibling, parent. stepparent, grandchild. grandparent or

the child, step-child, sibling. parent, stepparent, grandchild or grandparent of the
employee's spouse or domestic partner. This leave may be utilized to attend a funeral or

memorial service and to make necessary arrangements associated with the death.
Bereavement leave will be paid at the employee’s straight-time pay rate for up twenty-
four (24) hours per calendar year.

b. Jury Duty Leave

An employee who takes a leave of absence to serve as a juror will continue receiving pay
during the leave at the straight-time hourly pay rate.

B il Ao & Californi. EamsikRiakinAeks




/

Date




/

/

Date




/

/

Date




For HPSJ:

Date: fg/’{/? Z

For SEIU:

Date: 8’!;j29—

Date: % \\- 39‘

7 —

Michael V. Jarvis
Liebert Cassidy Whitmore

—Ae

Andrea Colavita Pinkham
SEIU

Chndstinos N U,

Bargaining Team Member






Date [/ [
Time

Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 14 — Merit Increases and Other Compensation
Interest: HPSJ is interested compensating employees who are required to be on call as
well as removing conflicting and vague language within the memorandum as well as

updating the language for accuracy and clarity.

Proposal: HPSJ proposes substantial cleanup language, adding standby pay, removing
the variable merit increase for unsatisfactory performance.

Language:

SECTION 5 MERIT INCREASES AND OTHER COMPENSATION

51 Salary Increases

Effective the first pay period following adoption by the Health Commission, all employees

shall receive a salary increase of five percent (5%). The Salary Ranges will be increased
by five percent (5.0%).

5.1  Salary Structure-Besign-and-Maintenanece

a. The salary structure is a series of salary grades into which each job is assigned.
Each grade has a minimum, midpoint and maximum.

e:b. An emplovee's placement within the salary grade is based on performance

and experience relative to job reguirements.
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5.2 DEFINITIONS
Salary Grade

A salary grade is a range of base salary amount for jobs that are in that grade.
Multiple jobs can be in a single salary grade because those jobs are
substantially similar, as determined by external and internal value. The jobs in
a salary grade are treated alike for salary administration purposes, even though
the individuals in those jobs may earn different salaries.

Range Minimum

The salary range minimum represents the lowest salary for a job in the grade.
Typically, employees who meet the qualifications with beginning skill-level for a
job are paid elese—teat the range minimum.

Range Midpoint

The salary range midpoint falls halfway between the salary range minimum and
maximum. The salary range midpoint approximates the median salary paid in the
labor market for the jobs assigned to the grade.

Range Maximum

The salary range maximum represents the highest salary for a job in the grade.
Typically, employees with significant experience and sustained above average
performance are paid between the midpoint and maximum of the range.

5.3 MERIT INCREASE
a. Annual Merit Increase

Merit increases are considered in conjunction with an employee’s one_(1) year
employment anniversary, and during the annual performance review process in the fall
of each year.

HPSJ may provide merit increases when the organization has the financial ability to pay.
The amount of the increases may be available based on performance and benchmark
salary range data analysis.

Merit increases will be provided when HPSJ is meeting the minimum state requirement
for no reporting to the state of the Tangible Net Equity (“TNE”) plus 70% and the annual
projections of the net income are met. If HPSJ does not have a negative income for the
past fiscal year, employees would be eligible for an increase based on meeting individual
performance standards:
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0-1% Unsatisfactory
3% Satisfactory
5% Exceeds Expectations

An employee that receives an overall ratlng of Unsatlsfactory—where—theFe—m—ne-ev@eﬂee

ca]endar days of recewmg the performance ratlng, an appeal with the WR-of Homan
Reseu;eeeChmf of People or designee;,Fhe VP -of Human-Resources—wilreview—and

b. Market/Equity Adjustment

On-oceasien-HPSJ may adjust an employee’s salary if it determines that an-the employee’s
salary is not conSIStentW|th internal or external equnty—tn—these—eaees—a—saiafyadfuetmem

éc.  Red Circle Salary

An employee’s salary may be above the maximum of the salary range if the employee’s
job is assigned to a lower salary grade, or for other reasons. An employee whose salary
is above the maximum of the salary range for histhertheir job is designated as “Red
Circled.” An employee whose salary is red circled is not eligible for a salary increase until
histhertheir salary falls below the maximum of the salary range. An employee within a
Red Circled Salary shall not receive a deduction in their salary range.

ed. _ Green Circled Salary

An employee’s salary may fall below the minimum of the salary range if the employee’s
job is assigned to a higher salary grade, if the salary structure is adjusted upward, or for
other reasons. An employee whose salary is below the minimum of the salary range for
his/hertheir job is designated as “Green Circled.” An employee whose salary is green
circled, and whose performance is at or above expectations, may be reviewed for a salary
increase.
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is-adopted:
54 OTHER COMPENSATION
a. Bilingual Pay

Employees who are routinely and consistently required to speak an approved language (other
than English) maywﬂl recelve blhngual pay in the amountofupate four percent (4%) of thelr base

rate of pay.

b. Call-Back Pay

A call-back occurs when HPSJ calls an employee back to work after an unpaid break during

the same work day—Fhe—eall-bask-may—be-after-a—regular-werkday—ends or on the

employee’s schedule day off.

The amount of call-back pay is dependent upon how many hours the employee is
scheduled to work during the call-back shift, and includes:

e All time spent in-travel-te-and-frem-travelling to the workplace; and

e Alltime from the moment the employee reports to work to the moment they
are free to leave, whether the time is spent working or waiting for work.

If an employee requests time off during a workday for personal reasons, the interruption
does not count as a call-back.

Call-back pay is calculated at the employee’s regular—straight-time rate of pay. An

employee who receives a call-back may also be eligible for overtime pay, a reporting

time premium or a split shift premium-as-explained-below.
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é&c.  Reporting Time Premium

An employee who reports to work at-HRSJ'srequest-and is not provided with work for the
full scheduled workday will be paid for all hours worked. In addition, employees will
receive be-paid-an—additional-ameunt{a “reporting time premlum—) according to the
guidelines below. The amount of reporting time pay—premium paid to an employee
depends on the number of hours the employee is scheduled to work and whether the
employee is reporting to work on a scheduled workday or on a day off.

An employee reporting to work for the first time on a scheduled workday will be paid for:
e At least two (2) hours, if scheduled to work between four hours or less; or

e Half the hours scheduled (up to a maximum of four (4) hours), if
scheduled to work more than four (4) hours.

An employee reporting to work on a day off, or for the second time on a scheduled
workday, will be paid for all hours worked, but not less than two (2) hours.

No reporting time premium will be paid when the employee causes a shortened workday,
the lack of work is caused by an event beyond HPSJ’s control, or the employee is on
controlled standby (as explained below).
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e Reporting time premiums are calculated at the employee's nermal
basestraight-time rate.

e Reporting time premiums are not used in the calculation of overtime.

Employees who are sent home due to lack of work may use accrued time-PTO to cover
the difference between hours worked plus downtime pay, and the number of hours the

employee would have worked that daytime-net-paid-by-reperting-time-pay.
e:d.  Standby Pay

An emplovee who is placed on standby will receive twenty percent (20%) of their straight
time hourly rate while on standby. If required in advance, the employee will be required

to remain local and/or be abie to resnond to HPSJ within thirty (30) manutes of recewmq
the phone call. Ar-empleyee d

fe. Work Above Class

The manager, or designee, may temporarily assign any employee to perform duties
normally assigned to a classification with a higher salary without changing the salary of
such employee provided the temporary assignment does not exceed fifteen (15) works
days in a thirty (30) day calendar period. If an employee is assigned to a classification
within a higher salary range for more than fifteen (15) days, the employee shall-will be
compensated on the 16th day through the remainder of the temporary assignment at the
amount equal to what the employee would receive if promoted to a higher class, or a five
percent (5%) increase to the employee’s base salary if the higher class does not exists.
Such assignment must receive approval of the manager or designee. Assignments to
cover routine time off or vacations may not be considered as working out of class when
doing ‘di minimums’ duties such as checking email and responding to general day to day
questions. The employee must be completing the full functions of the job or performing
duties above their salary range at least fifty one percent (51%) of the time.

zf.  License/Certificate Fees

HPSJ will reimburse renewal fees for licensure for employees who work in positions
where licensure is stated in the job description as either required or preferred, provided
the employee supplies documentation for reimbursement according to HPSJ procedure.

HPSJ will not reimburse late fees or penalties, fees or penalties associated with
disciplinary actions, multiple attempts to renew licensure, or any other fees not associated



with license renewal.

Employees who attend an approved work function (for example, a conference) away from
the regular work site will be paid travel time to and from the work function.

Employees will be paid from the time they leave their house until they reach their

destination-eruntil-they-ne-lengerperformweork. HPSJ’s obligation to pay travel time ends

once the employee is free to do what he/she chooses.

Employees must take meal and rest breaks, even when travelling, and are expected to
keep an accurate account of their time while travelling according to Personnel Policy,
Timekeeping.

imeTravel time is paid
at the emplovee’s straight-time rate of pay. -Travel -time -is considered time worked and
is included in the calculation fer-of overtime.

Employees will also be paid mileage when using their personal vehicle for work-related
travel according to HPSJ’s Expense Reimbursement policy.

When-it-is—pessible-HPSJ -will-providemay advanced travel- pay when requested by

the-an_employees.
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations
Proposal 15 — Days and Hours of Work

Interest: HPSJ is interested in eliminating salary non-exempt classifications as well as
updating the memorandum of understanding for accuracy and clarity.

Proposal: HPSJ proposed to eliminate salary non-exempt classifications and otherwise
views this proposal as administrative “clean-up.”

Language:
SECTION 6 DAYS AND HOURS OF WORK - OVERTIME

6.1  Work Week

The workweek is forty (40) hours per week from Monday at 12:00 am to Sunday at 11:59

pm. The normal werkweek-isforty{40}-hours-perweek;schedule is eight (8) hours per

day, for five (5) consecutive days per week.

6.2 Work Site Closure

If the CEO or designee closes a work site because it is unsafe or because work operations

cannot be carried out, employees who are-scheduled-to-work-and-who-are-notreassigned
to-alternate-work-duties-are subsequently-sent home shall receive regular pay for the
remainder of the scheduled work day.

6.3 Overtime

Employees on the 5/8 work schedule who work in excess of eight (8) hours in a day or
forty (40) hours in a week will receive overtime at time and one half their reqular rate of




Date /|

Time
pay. These employees will receive double time for all hours worked in excess of twelve
(12) hours in a day. Employees on the 4/10 work schedule who work in excess of ten (10)
hours in a day or forty (40) hours in a week will receive overtime at time and one half their
reqular rate of pay. These employees will receive double time for all hours worked in
excess of twelve (12) hours in a day. Overtime must be approved in advance by the
employee’s direct supervisor. Mandatory overtime is condition of employment and when

reqmred the CEO or des:qnee WIII give reasonable advance notlce EeHhe—qupeses—ef

6.4  Salaried Non Exempt

Salaried non-exempt employees will follow all overtime rules within this, section. Salaried
non- exempt employees will be required to track any hours worked over forty (40) hours
in a workweek or eight (8) hours in a day unless on an alternative work schedule, shall
be counted as overtime pay.

6.5 Rest Periods

eEmponees shaH—beare entltled to one (1) rest perlod not exceeding fifteen (1 5) mlnutes
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each for each four (4) hours worked Sueh4=Rest periods are to be taken asnearly-as

achby the fifth (5™ hour of the
employees work day T|me aIIowed for rest perlods may not be accumulated from one
half of the workday to another, nor may rest periods be used to alter an employee's normal
work hours and meal periods.

6.6 Meals

Employees who work more than five (5) hours in a day will receive at least a thirty (30)
minute unpaid meal break. If the workday is six (6) hours or less, the employee may
request in writing from their supervisor that the meal peried-break be waived. Meal breaks

must be taken as scheduled, preferably-in-the-middle-of-the-werk-dayprior to the sixth

hour of work.

Employees may work through their meal breaks in—serain——circumstances—and-—only
upenw1th approval of the|r superwsor Ih{&%pemtedenlywhemheﬂahﬁe—ef—thewem

Employees who feel they cannot take their rest and meal breaks must notify their
supervisor.

6.7 Alternative Work Schedules

e 4/10’s — Four (4) ten (10) hour work days per week
e 9/80 — Four (4) nine (9) hour work days and one (1) four (4) hour work day per
week.
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6-106.78 Reassignment

HRSJ—and—SEIUJ—agree—that—when—ilnvoluntaryily reassigning—reassiagnment of an

employee-it-shall will be done in the inverse seniority of the qualified employees.

For HPSJ:

Date: @/'// 22 7;.{.%-7/
" Michael V. Jarvis
Liebert Cassidy Whitmore
For SEIU: 0

Date: 8’ H// F2 W

Andrea Colavita Pinkham

SEIU

Date: € \\9‘/)/ MW \MUJ

Bargaining Team Member
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 16 — Employee Status

Interest: HPSJ is interested in eliminating salary non-exempt classifications as well as
updating the memorandum of understanding for accuracy and clarity.

Proposal: HPSJ proposed to eliminate salary non-exempt classifications and otherwise
views this proposal as administrative “clean-up.”

Language:
SECTION 7 EMPLOYEE STATUS
7.1 Regular Full-Time

Staffi-Employees who have successfully completed the probationary period and are
scheduled to work 30 to 40 hours per week.

7.2 Regular Part-Time, With Benefits

Staff-Employees who have successfully completed the probationary period and are
scheduled to work 20 to 30 hours per week.

s Regular Part-Time, With Limited Benefits

Staff-Employees who have successfully completed the probationary period and are
scheduled to work less than 20 hours per week.

7.4 Regular Full Time, Salaried Non — Exempt
Employee who receives a salary for a regular forty (40) hour work week and is also paid

over time for any hours worked over forty (40) hours in a work week, or 8 hours in a day,
unless employee has been approved for an alternative work schedule.

7.5 Temporary

eannet—meet%he%emaﬂd—Temporary employees may work a full time or part-tlme
schedule wh|ch shouId not to exceed ninety (90) consecutwe days—unless-lhs-dae-te—a

emplovees are hlrecl Aafter the 90th day; Mhe—emeleyees—m—Med—ha*ﬁe—sueeeeley
eompleted-the-selectionand-interdew-process-they will be converted to full- or part--time
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employees—f-theyare—hired—afterthe—90th—day—they—will-be—_and excluded—from
cempletingcredited with ninety (90) days towards the completion of their probationary
period.

For HPSJ:
Date: S//A'z, Tt
£ MichaeldV. Jarvis

Liebert Cassidy Whitmore

For SEIU:
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/ Andrea Colavita Pinkham

SEIU
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Bargaining Team Member
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 17 — Retirement

Interest: HPSJ is interested in providing employees more information regarding their
retirement while updating the retirement language for accuracy and clarity, additionally,
HPSJ is interested in increasing their contribution towards the employee’s 401(a) plan.

Proposal: HPSJ proposes updating the retirement language and increasing their
contribution towards the 401(a) plan.

Language:

SECTION 8 RETIREMENT

8.1 CalPERS

Employees who are not classified as a new member will receive the 2% at 60
miscellaneous CalPERS formula with the three (3) vear final average compensation
period, These employees pay the required seven percent (7%) member contribution, on
a pre-tax basis.

Emplovees who are classified as a new member will receive the 2% at 62 miscellaneous
CalPERS formula with the three (3) vear final average compensation period. These
emplovees pay one half of the total normal cost as determined annually by CalPERS on
a pre-tax basis.

All retirement formulas have the following optional CalPERS retirement benefits:

o Sick Leave Service Credit

o Pre-Retirement Death Benefit Optional Settlement 2

o 1959 Survivor Benefit level 4

o $500 Lump Sum Post-Retirement Death Benefit

o 2% Retirement COLA
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8.2 401 (a) Plan

Employees will receive a three and three quarters Dercent (3. ?5%) contrlbutlon to thelr

401(a) plan. Empley
For HPSJ:
Date: ﬁ////z ) ity
! Michael ¥V. Jarvis
Liebert Cassidy Whitmore

For SEIU 1021:

Date: (z//r/99- M

Andrea Colavita Pinkham
SEIU

pate: ___ % \\- @2~ df(mw VA OA

Bargaining Team Member
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations
Proposal 18 — Worker's Compensation
Interest: HPSJ is interested in removing unnecessary language.

Proposal: HPSJ views this proposal as administrative “clean-up.”

Language:




For HPSJ:
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 19 — Evaluations and Personnel Files

Interest: HPSJ is interested in updating the memorandum of understanding for accuracy
and clarity.

Proposal: HPSJ views this proposal as administrative “clean-up.”

Language:
SECTION 10 EVALUATIONS AND PERSONNEL FILES

HiPSd-shallprovide Employees receive performance appraisals te-employees-on a regular
schedule, consistent with the performance evaluation process as outlined in HPSJ
policies and procedures.-Any-change-to-the-HPSJpelicy-and-procedurethatis-referenced
in-this-section-shall-be-subjest-to-negatiatiens

Anyregularorspecial-eEvaluations with a rating of "unsatisfactory" may include plans for
employee development. An employee shall—havehas the right to submit a written
comments—rebuttal within fifteen (15) days and have it attached toregarding—any
evaluation-and-to-have-such-comments-included-in-his/her-persennel-file-aleng-with the
evaluation.

10.1  Employee Personnel Files

Any employee or his-or-her-SElU-designated-shop-stewardtheir designee shall have the
right, upon request, to inspect and copy all materials related to a grievance in his/hertheir
personnel file-with-the-exceptien-of- material-which-the- HRSJ-is-permitted—orrequired-by
law—te-withheld-from-the—employee. The employvee shall notify the Director of Labor
Relations in writing authorizing the designee to access their personnel file. A-Rescords
Request-Form-is—required-to-be-completed-and-signed-by-the-employee-priorto-the
inspection-of-the-file-or-copies-of-the-employee-file.

Such-request-inspection;-and-copying-shail-be-made-ata-time-when-the-employee-is-not
on-duty-and-at-the-expense-of-the employee.-All reviews and copying shall be done in the
presence of a management-employee_Human Resources employee-or-desighee-who
shall-be-pesitioned-in-a-manner-ensuring-confidentiality-to-the-parties-and-security-of-the
file.

No adverse comment will be entered inlo the employees personnel file without the
employee first receiving a copy of the document and the opportunity to read and sian the
document except the document may be entered into the file if the employee refuses to
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sian the document, which shall be so noted. The emplovee has the right to submit a
rebuttal to any informaticn beinag entered into their personnel file within fifteen (15) days.

An-employee-shall-be-netified-of-any-intended-entry-into-his-or-her-personnel-file which-is
deemed-to-be-derogatorn/-in-rature~other-than-formal-evaluations:-After-receiving-notice
of-such-intended-entry-including-a-copy-of-the-relevant-decument{s)the-employee-shall
have-a-right-to-submit-a-written—response-within-fifteen-(1-6)-werking—days—Any-such
response-will-be-submitted-ata-time-when-the-employee-is-not-on-duty-:

10.2  Letters of Reprimand

HPSJ may consider removing a letter of reprimand from the employee's personnel file
after two_(2) years have elapsed from the date of reprimand and there has been no
recurrence of the issue contained in the reprimand. The employee or employee
representative must make the request in writing for it to be removed.

The request must be directed to the V-of-Human-ResoursesDirector of Labor Relations.

Any letter of reprimand older than two (2) years old shall not be used as basis of discipline
or used as a basis for furthering discipline. The exception to this would be any discipline
relating to harassment, discrimination or insubordination. Discipline that may be
derogatory in nature and resulting in the employee being suspended for more than one
week.

For HPSJ:

Date: w__@/gd/z z W -
Michael W. Jarvis

Liebert Cassidy Whitmore
For SEIU:

Date: Q/SO/ S %&/ /Mﬁd

Cheryl Harris”
SEIU
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Bargaining Team Member
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 20 — Seniority/Layoffs/Recall/Contract Work

Interest: HPSJ is interested in updating the memorandum of understanding for accuracy
and clarity.

Proposal: HPSJ views this proposal as administrative “clean-up.”

Language:
SECTION 11 SENIORITY/LAYOFFS/RECALL/CONTRACT WORK

11.1  Layoffs Definition

A layoff is defined as the involuntary separation or permanent reduction in work hours of
a regular employee due to lack of work, business reorganization, loss of funding and/or
other financial hardships, or any other reason as determined by the Health Commission.
Decisions-abeut-whento-cendust-the-scope-of—and-pesitiors—affected-by-a-layeff-are
determined-by-HRSJ:

Tempeorary—Gentract-er—Consuliant—employees-do—net-haverights—under—this—Layoff
provision-

11.2 Meet and Confer/Notice

HPSJ will give a notice of anticipated layoff to the SEIU Union Staff Representative and
affected employees as soon as possible, but no later than 14-fourteen (14) salendar-days
prior to the effective date of the layoff. Notice to the Union and employee shall include the
reasons for the layoff and his-er-hertheir seniority and options, {oullined-in—+4+-4-of-this
Sestion)-if any. Upon request of the Union, HPSJ shall meet and confer with the Union

regarding the impacts of the layoff.

11.3  Layoffs

Seniority and-by classification by-department-shall-beis the determining factors for order
of lay-off and recall. Layoff-of-regular-employees-shall-occur-by-classification-selested-by
management-and-shall-be-in-order-of-seniority-within-the-department-

Empleyees-willbe-laid-off-in-the-following-order

Temporary-workers—contract-workers-or-consultants-are -released-before-probatienary
employees-in-apy-affected job-classification:
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Probationary-employees-in-the-afiected-job-classification-and-department-are-to-be-laid
off-before-regularful-time-ar-part-time-employees:

Employees-with-decumented-disciplinary-actions-within-the-past-year-will-be-laid-off
following-probationar-employees-(unless-the disciplinary-action-is-being-appealed-and
not-considered-final-then-this-will-netapply):

Employees-with-the-least-seniority-will-be-laid-off-before-employees-with-more-seniority
within-the-department-and-slassification:

11.4  Layoff Options

Employees subject to layoff may have the following options-withinthe-departrent:

a. Transfer to a vacant position in the same classification-and-depastment, if
gualified.
b. if the affected employee is the employee with the least seniority within the

classification, the employee may transfer to a lower position within the
classification withinthe-deparmeniseries, if such a position exists. This
may occur if the employee previously held the position or is deemed
qualified for the position by management. The-employee-may-rot-selest-a
position-in-another-deparment-unless-management-provides-this-te-the
employes-as ap-option-due-to-operationalcompatibility-

c. If the affected employee is still least senior, hefshethey may elect to return
to the last open position for which hefshethey completed probation.

11.5  Recall from Layoff

Employees who have been laid off will be placed on a rehire list for a period of one (1)
vear. Employees will be rehired from this list in inverse seniority as long as they continue
to meet the job qualifications. and-maintained-satisfacstery—or-higherjob—performance
during—their—employment-will-be-contacted -prior-to-considering—other—candidatesfor
vacancies-in-any-department-for-the job-class-they-oecupied,-or-any-job-class-in-which
they-held-regularfulltime/par-time-status-and-continue-to-meet-job-class-qualifications
fora-percd-olana{byean

will restore all benefits, accruals, and seniority available to sueh-the employee as of the
date of layoff. The period of layoff shall not be considered a break in service.

Senierity

HPSJ Seniority-shall-be-defined-as-follows:
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Fhe-date-of-hire-in-a-regular-full-time-or-pari-time-positien—Senioriy-does-not-include time
spent-pederming-temporary;-consultant: orvelunteerwork:

Time-spent-working-in-a-particular-classification-and-departiment:
Seniority-shall-be-caleulated-by-hours-warked:-non-svertime-hours-werked-in-a-positien:
11.6  Ties in Seniority

in the event of a tie in jeb-classification seniority, the tie breaker will be total HPSJ
seniority. If a tie remains, then the tie will be broken by date of application for employment.

—the-employee-with-the-most-seniority-within-the—classification-and-the-department-will
prevaik

11.7  Contract work

HPSJ shall agree to meet and confer over the contracting out of SEIU bargaining unit
work.

Upon the time of the meet and confer if a contract is in place for work that is being
contracted out, HPSJ will provide a copy of the contract to SEIU, upon request.

Contracting out shali not result in the layoffs of SEIU bargaining unit. Part time employees
within the classification and department where contract work may be performed may be
offered an increased workload on a voluntary basis prior to contracting out work. If HPSJ
determines that it is more cost effective to offer overtime or mandatory overtime to current
employee's and can meet any required mandates, HPSJ will direct overtime prior to
contracting out.

HPSJ employees within the classification and department of the contracted work that
were laid off from a position, shall be called and requested to return from layoff prior to
contracting out bargaining unit work.

For HPSJ:

Date: G,/ Bié 2. | e,

Michael W. rvns

Liebert Cassidy Whitmore
For SEIU:
Date: é’/f 0/ I _/%@/ % e’
Cheryl Harris
| SEIU
Date _lL_g / L_(ZZ ) e Cf’

. Bargamlng Team Member

!
|
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Health Plan of San Joaquin (HPSJ)
And

Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 21 — Training and Education

Interest: HPSJ is interested in updating the memorandum of understanding for accuracy
and clarity.

Proposal: HPSJ views this proposal as administrative “clean-up.”
Language:

SECTION 12 TRAINING AND EDUCATION

12.1  Mandatory Training

o HPSJ will pay training costs and time off for company-wide training that is
required by HPSJ.

o Travel tume for HRSJ-mandated-tramings shall be computed in-accerdance with
FLSA

12.2  Training and Education Required to Maintain Licensure or Certification

Employees are responsible for paying the costs of training and education required to
maintain licensure or certifications. However. employzes will be compensatad for time off
to attend these activities using PTO. Employees may use PTO tc mest requirements for
hcensure or certifications. Time off must be approved by the employee's supervisor in
advance.

12.3  Other Training and Education

s Development Training and Education - HPSJ will pay training costs and
time off for approved training and education that is part of a documented
development plan.

b. Training and Education Required for Current Job - HPSJ will pay training
costs and time off for training and education that is required for an
employee's current job. This includes training and education to stay
current on industry standards and practices.
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12.4 Educational Tuition Reimbursements

o Approved degree or certification programs - $2500 for full time and $1,650 for
part time employees per fiscal year

e Approved courses (not part of a degree or certification program) $500 per fiscal

year,

All-training -and- reimbursement procedures—are—-included—in-the—-HPSJ- Policies and
Procedures under-Education and Reimbursement-Procedures.

For HPSJ:

Date: Gl2o/z22
r- 7/

For SEIU:
Date: b/é@/g}-

R s

Date: ((:’ I/ ])L)\] 2D

Michael W<Jarvis
Liebert Cassidy Whitmore

(i) Han

Cheryl Harris

Bargair{ng Team Member



Date g/ 122
Time 309

Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations
Proposal 22 — Grievance Procedure
Language:
SECTION 13 GRIEVANCE PROCEDURES

13.1 Grievance Definition

A Ggrievances may—only—conscernis an allegation of HPSJ's misapplication,

misinterpretation, or violation of this MOU. The grievance process shall not be applicable
to employee d|SC|pI|ne to employee evaluatlons to termination of probationary, or at-will

grievanee—An employee or the union shall have the right to submit a written grievance
regarding a claimed misapplication, misinterpretation or violation of this MOU.-er—a

Ary-gGrievances filed shall include the following information:

a. The specific provision of this MOU alleged to have been misapplied,
misinterpreted, or violated.

b. The facts pertinent to the grievance, including the names, dates, places,
and incidents necessary for an understanding of the grievance.

c. The alleged adverse effect upon the grievant-resulting-frem-said-alleged
i Seation. s ., olatian:

d. The remedy fersuch-alleged-adverse-effest-being-sought by the grievant.
13.2 Multiple Grievances Relating To Single/Shared Issues

Where multiple grievances are filed on the same issue, HPSJ may elect to resolve the
claims jointly by processing the complaints through a single grievance process.

13.3 No Loss of Pay
HPSJ shall allow an employee and/or histhertheir Ynien-Shop sSteward reasonable time

without loss of pay er-and benefits in order to deliver a grievance to histhertheir
Department or to attend a grievance hearing during normal working hours.
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13.4 Informal Grievance Processing

The employee-grievant shall discuss the issue with hisfhertheir supervisor prior to filing a
formal grievance. The supervisor will respond to the eemplairt-grievant in writing within
three-seven (37) werking-calendar days of the discussion.

13.5 Formal Grievance Process Step 1: Beparment-HeadDirector

The individual-grievant or the Union may file a formal grievance no later than
twenty (20) calendar days from when the grievant erimpacted-empleyee-could
first reasonably have known of the event or condition forming the basis of the
grievance, by submitting that grievance in writing to the grievant(s) department
headDirector.

Within five-seven (57) werking-calendar days of receipt of the grievance, the
parties shall meet and attempt to resolve the grievance.

Within five-seven (57) werking-calendar days of such a meeting, the grievant(s)
department-headDirector shall issue a written notice of the decision to the
grievant.

If a grievance is not resolved to the satisfaction of the grievant at Step 1, the
grievant may appeal the grievance in writing to the VRP—of Human
ReseoureesDirector of Labor Relations within ten-seven (740) werking-seven
calendar days of receipt of the written decision or ten—seven (748)
calendarwerkinrg days after the decision deadline at Step 1 has elapsed.

Step 2: VR-of Human-ReseoureesDirector of Labor Relations

The VR—of Human—ResoursesDirector of Labor Relations may conduct an
investigation and/or hearing, and shall render a written decision within ten-seven
(748) wcalendarerking days of receiving a timely appeal. If the grievant is dissatisfied
with the decision-ef-the VPR-of Human-Ressurces, that decision may be appealed to
mediation within five-seven (57) werking-calendar days of the written decision or
seven (7) Calendar days after the decision deadline at step 2 has elapsed. by-filing

. ¢ to the. State Mediati L Conciliation-Sevices.
Step 3: Mediation

A mediator will be assigned by the State Mediation and Conciliation Services. If the

parties are unable to reach an agreement in mediation, the grievant may appeal to

SteD 4 - Chlef F’eople Ofﬂcer fora f nal demsmn ,ﬂ\—medqa%epwm—asmst—m%meselwng
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Step 4: Chief People Officer

The Chief People Officer may conduct an investigation and/or hearing, and shall
render a written decision within fourteen (14) calendar days of receiving a timely
appeal. The Decision of the Chief People Officer will be final.

Gonversely—fFailure by a grievant to adhere to a submission deadline at any step of this
procedure shall constitute acceptance of the last decision made thereon and the grievant
shall thereby waive any right to further appeal of the grievance. Nothing in this Section
shall be construed to prevent the parties from extending any grievance process deadline
by written mutual agreement. Atary-time+{The VP-of Human-ReseureesDirector of Labor

Relations may eleette-expedite the grievance process or advance to the next step in the
process due to the severity of the issue.

For HPSJ:

Date: _g/1/22 e
/ Michael W.<Jarvis
Liebert Cassidy Whitmore

For SEIU 1021:

Date: g] 11,/99— < M

Andrea Colavita Pinkham
SEIU

Date: X" \\-9- %~ Chuodiina, vhon

Bargaining Team Member
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 23 — Discipline

Interest: HPSJ is interested in updating the memorandum of understanding for accuracy,
consistency, and clarity.

Proposal: HPSJ views this proposal as administrative cleanup.
Language:

SECTION 14 DISCIPLINARY ACTIONS

14.1 Definition

For the purposes of this Section, disciplinary action is deemed to be discharge or
suspension.

14.2 Disciplinary Procedure

AleEmployees empley
p\tebatlenapyupeﬁeﬁ—shﬂ-be-are prowded due process as foIIows

Such-dDiscipline shall be imposed en-represented-employees-oniy-for just cause.

An employee whose conduct is of such character as to incur discipline may first be
specifically warned in writing by hisfhertheir supervisor. Sush-w\Warnings shall state the
reasons underlying any intention the supervisor has of recommending disciplinary action.

Employee behavior, including but not limited to acts of a violent or criminal nature may
be grounds for immediate discipline and shall-does not require the written and/or other
warning described above.

When HPSJ seeks the imposition of any disciplinary punishment, notice of such action
shall be made in writing and served in person or by registered mail upon the employee.

The notice shall include:

e The specific charges against the employee, which shall include times, dates,
and location of chargeable actions or omission;

e The penalty proposed,;
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e Copies of all materials upon which charges are based.

o A statement of the employee's right to respond, either orally or in 'writing, and
the date of the response meeting, which shall be at least ten(40)fourteen (14)
calendar days from the notice;

e Notice that if the employee, or the Union on behalf of the employee; does not
submit a written request to the VVP-ef-Human—ReseurecesDirector of Labor
Relations within ten—(18)fourteen (14) calendar days, he/she-shallthey have
waived the right to appeal the action.

If the employee fails to request the opportunity to respond, HPSJ may proceed to order
the action. If the employee requests the opportunity to respond, the response meeting
shall be held as specified in the notice unless changed by mutual agreement in writing.
The response meeting shall not constitute a formal hearing, and there shall be no right to
call witnesses.

An employee may be accompanied by a unien-representative of histhertheir choice. The
appointing authority shall issue an order taking or determining not to take action at the
conclusion of the meeting. The decision shall be put in writing and served upon the
employee and the-UnierSEIU within five-fourteen (14) (5} days following the meeting.

An employee, or the-UnierSEIU on behalf of the employee, may file an appeal from the
appointing authority's astien-decision within ter{40)-daysfourteen (14) calendar of receipt
¢ coid docision.

The VP-of Human-ResourcesDirector of Labor Relations or designee shall schedule any
disciplinary appeal hearing W|th|n a reasonable time after the f|||ng of the employees
request; _

14.3 Decision

The Chief Exeeutive-People Officer's decision shal-make-thefinal-disciplinarn—appeal
decision-aftermediation-and-all-decisiens-will-remainis -final and binding.

For HPSJ:

Date: 8////2 2 ey
4 Michael W¥Jarvis
Liebert Cassidy Whitmore




For SEIU 1021:
Date: <ZI/L;/9‘9—
'

Date:
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Andrea Colavita Pinkham
SEIU
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Bargaining Team Membef
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal 24 — Probationary Period

Interest: HPSJ is interested in protecting employees rights to representation of their
choosing.

Proposal: HPSJ proposes to recognize SEIU as the exclusive representative for
classifications covered by this Agreement, as well as minor administrative cleanup.

Language: 1
SECTION 15 PROBATIONARY/ANTRODUCTORY-RERIOBS

Employees have been designated as regular or probationary using the following
definitions:

a—Afegularemployee-is-ene-who-has-suscessivlly-completed-a-probationans-period
{aiso-referrad—to-as-the-tintroductery-periody)-afterfirst-being-hired-by-HRSJ -A
regularemployes-is-entiledde-all-ights-and-benefits-afforded-under-this MOU -and
shall-be-terminated-only-with-cause-apd-notice-as—+required-under-HRPSJd-2olieies.
and/or-this-MOLE

b:i.A probationary employee is defined as an employee hired for a regular full-time or
part-time position, which excludes temporary workers or other workers hired for a
defined period of time. The probationary period is considered an extension of the
selection process for newly hired employees. Upon satisfactory completion of the
probationary period, an employee shall be given the status of a regular employee.
Notwithstanding any other provision of this Section, an employee's probationary
period shall be extended by the duration of any unpaid absence of five (5) or more
consecutive workdays.

e:b.Newly hired employees serve an initial probationary period of one hundred eighty
(180) days. The probationary period may be extended by mutual agreement in
thirty (30) day intervals, but not to exceed an additional ninety (90) days. After the
first ninely (90) days of initial probationary period, employees shall be allowed to
use accrued PTO. During the probationary period an employee may be terminated
at any time, with or without cause and with or without notice.

#:¢.,Any employee who is promoted shall serve a ninety (90) day probationary period,
which may be extended by mutual agreement in thirty (30) day intervals up to an
additional ninety (90) days. Failure to satisfactorily complete the probationary
period shall result in the employee returning to their pre-promotion repraseated



position within this bargaining uniter—an—squivaleni-sesiticn—within-the—same

classification.
For HPSJ:

Date: Cf2c/e2 s,

Michael W. Jdfvis
Liebert Cassidy Whitmore

For SEIU Local 1021:;
Date: @/50/3’; @@///W

Cheryl Harris
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SEIU Local 1021 Counter Proposal
to Health Plan of San Joaquin
HPSJ Proposal #25
June 7, 2022

SECTION 16 ENTIRE AGREEMENT

Except-as-otherwise-spec Hicatly—provided—herein—the This Memorandum of Understanding
(MOU) ﬁ;lllyamlcompletely incorporates the understandmg of the partles hereto regardmg the
provisions contained in this MOU. The parties (o heterm-ofthis MO do not waive the
obligation to negotiate with respect to any practlce sub_]ect or matter w1thm the scope of
bargaining not specifically referred to or covered in this MOU. In the event HPSJ proposes
a change in any practice, subject, or matter which is within the scope of bargaining and is not
covered by this MOU, will give the Union advance written notice of the proposal and will, upon
request of the Union, negotiate in good faith with the Union concerning the proposal.

For SEIU Local 1021:
( "li} 3T Harris

Date: _@47 (2
Local 1021 Ficld Representative

Date: m !’?{ /)’7’ "7,&, Cu&:_?*i“

SEIU Bargaining Team Member

For HPSJ:

Date: G/ 7 /Z e - %%47 —
y Michael W. Jef¥is
Liebert Cassidy Whitmore
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Health Plan of San Joaquin (HPSJ)
And
Service Employees International Union Local 1021 (SEIU)
2022 Negotiations

Proposal ﬂ-é Corporate Objective Incentive Program

Proposal — This proposal replaces the existing expired side letter regarding one-time
payments.

Language:
Article X — Corporate Objective Incentive Program

If unrepresented HPSJ employees receive a bonus from the HPSJ Corporate
Objective Incentive Program, in 2022, 2023, or 2024, employees will receive a
$1,500.00 one-time lump sum cash payment for the corresponding year. These one-
time payments will occur on the first pay period after any HPSJ unrepresented
employees have received their Corporate Objective Incentive Program payment.

For HPSJ:
Date: gﬁ{/z 2 pr e A

Michael W. Jarvis
Liebert Cassidy Whitmore

For SEIU Local 1021:

Date: 3}11/ 2-o- QZ{;Q/F

Andrea Colavita Pinkham
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Health Plan of San Joaquin
And
SEIU Local 1021
2022 Negotiations

Proposal 27 — Red Circling

Language:

Article X — Red Circling

Employees who are red-circled in 2022, 2023, or 2024, shall receive a one-time cash

payment equal to the dollar amount that exceeds the top of the employee's salary
grade in that year, due to being red-circled to a maximum of three percent (3.0%).

For HPSJ:

Date: 84%& Bl —
’ Michael W. Jarvis
Liebert Cassidy Whitmore

For SEIU Local 1021:

|
Date: g/ 17 z g2~ ﬂ/p

Andrea Colavita Pinkham
SEIU

Date: ?\\9‘9‘ OW&/}’)W \/dAM

Bargaining Team Member
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Health Plan of San Joaquin (HPSJ)
And

Service Employees International Union Local 1021 (SEIU)

2022 Negotiations

Proposal 28 — In Office Pay

Proposal: HPSJ proposes provide employees who are required to work at a HPSJ
location an equity adjustment.

Language:

Employees whose assignment requires them to work full-time at HPSJ’s offices will
receive an additional one dollar ($1.00) per hour.

For HPSJ:

Date:

2L e

5/)1/22
LAY i

For SEIU Local 1021:

Michael W/ Jarvis
Liebert Cassidy Whitmore

e P

Date: 8/ ”,"'/ o

Date:

W

Andrea Colavita Pinkham

ChauNTne) \Jdhoa
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